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January 11, 2011 
 
 
To Whom It May Concern: 
 
I am writing in support of Tiffany Swartz, who is seeking professional employment. Ms. Swartz 
was a student in my Foundations of Business Law course at Davenport University for the Fall 
2010 semester. 
 
Tiffany is very intelligent, with a natural ability to analyze situations and break them down into 
logical components. Her analysis of the course material was consistently insightful, and her 
questions in class helped me expand the knowledge of the other students. Thanks in large part to 
her contributions to class discussions, I was able to delve deeper into business law topics than is 
normally possible in a survey course. 
 
In my twenty-one years of college instruction, I found Tiffany to be one of the most hardworking 
students I’ve ever had. She always came to class well prepared, well informed, and ready to talk 
about the material in depth. Her natural curiosity for learning and analysis was especially 
apparent in the research paper she wrote for my course. For this assignment she wrote double the 
number of required pages and cited triple the number of required sources because she chose a 
topic she had a keen interest in. Her writing is clear and easy to read, with excellent grammar and 
punctuation skills, and her research capabilities are second to none. 
 
Tiffany’s academic excellence is matched by her outstanding social skills. She uses her intellect 
to help her classmates understand the material, and her sense of humor made everyone enjoy the 
class more. Much of my coursework is done in small groups, and several of her classmates made 
a point of joining her group. She excels in both solo and teamwork assignments and never gives 
less than 100 percent. 
 
I would recommend Tiffany for any professional position that calls for strong analytical skills, 
teamwork, initiative, and eagerness to learn. I would be happy to discuss her qualifications 
further if needed. I can be contacted at 517-449-0730, or by e-mail at 
lawlorettacrum@yahoo.com 
 
Sincerely, 

 
Loretta Crum, Esq. 


