
Questions ACPE might ask 

PCHC:  

1) Why do you precept students? 

2) What are the demographics of your patient population? 

3) Do you have a local pharmacy association? 

4) Do you have regular vs advanced techs? 

5) Describe to your first IPPE student what they would be doing at your site? 

6) How is the physician turnover rate at your health center? 

7) Are you linked to medical records electronically? 

8) Do you have access to references? What are they? 

9) What kind of technology do you have at your site? 

10) Other students (Nurses, PT, dentistry…etc) rotate here? 

11) What would you like your students to know prior to coming to your rotation? 

12) What is your biggest concern about being a preceptor? 

13) Do you want to offer a residency program at your site? 

14) What if student misses hours? How do you make it up with your short days? What 

grade do they get? 

St. Joe’s: 

15) Tell us about the hospital, what is your philosophy, how is the staff…etc 

16) Do you have nursing students here? 

17) Are you familiar with IPPEs? 

18) What kind of needs do you have for preceptor development? 

19) What will the hospital require as far as background checks and immunizations? 

20) What perks do you get from the school for accepting students? 

 

 

 



George’s questions: 

From the school/curriculum perspective: 

1. Where do the IPPE competencies map into the core curricular competencies? 

a. Tie in with LPPE 

2. How can you demonstrate that the IPPE skills progress from year to year in the 

curriculum?  This will be especially important since a portion of the P-1 class will 

have community IPPE’s in their first year while another portion has institutional 

IPPE’s in the first year; in the second year, this will flip-flop.  Are the community 

competencies the same for P-1 and P-2 students or are there different expectations 

for P-2 students since they have completed more course work? 

a. Our students will all do a community rotation in their first IPPE and then 

institutional in their second. IPPE2 competencies will be geared more 

towards institutional and will have the expectation that students will be more 

familiar with Drugs names, basic pharmacy laws and general management 

issues. The outcome of the competencies will be geared more towards how is 

institutional practice different from community. 

 

3. What quality assurance plan will be implemented, i.e., how can you determine if 

there are site problems, preceptor problems, or curricular problems that need to be 

addressed?  What is the mechanism for addressing and correcting any problems? 

a. We ask all our preceptors to sign an affiliation agreement to ensure 

voluntarism rather than mandate of precepting students. Then we train our 

preceptors and offer them CE through PL. We have also put in place a site 

and preceptor assessment form. The information will be used as a guide 

when assessing sites/preceptors. 

 

4. Evaluation forms for IPPE’s should allow students to evaluate preceptors and sites 

as well as allow preceptors to evaluate students. 

a. These assessments are in place 

 

5. How will the IPPE’s be graded (letter grade or pass-fail)?  If a student fails an IPPE 

during the J-term, is the IPPE a pre-requisite for any courses which begin in spring 

semester?  What is the mechanism for a student to remediate or re-take an IPPE 

that he/she fails? 

a. Letter grade.  

b. Failing an IPPE will not hold the student from progressing within the same 

academic year and an IPPE remediation will be offered in the summer. 

 

6. The two pharmacy schools should work directly the State Board of Pharmacy to 

define what a student can do (i.e., take phone prescriptions, etc).  This may require 

establishing an “intern” license rather than a “technician registration.”  



a. This issue is being addressed by both schools 

 

From the student perspective: 

1. For a student beginning in August 2009, what is the timeline for that student  to 

complete his/her immunizations, obtain malpractice insurance, get registered as a 

technician, undergo OSHA training, etc. before starting the IPPE’s in December 

2009? 

a. October 1
st
 through e-value 

2. When will students select their J-term IPPE sites?  What procedure will be used for 

site selection?  When will students be notified of the results of their site selection?  

What happens if a student does not get his/her choice for IPPE sites—will the school 

find or pay for housing, etc? 

a. Site selection optimization 

3. Since students will be on their IPPE’s after fall semester ends and spring semester 

begins, whom will they contact regarding an emergency? 

a. The DOEE since administration does not have that time off. Procedure 

explained in manual and NMEEC 

 

From the preceptor perspective: 

1. When and how will preceptors be trained? 

a. When: Oct, Nov, Dec 

b. How: Pharmacist letter assigned CEs and on campus training to introduce 

HUSOP specifics and manuals 

 

2. What information will a preceptor be given about a student before the student 

arrives on-site? 

a. Who the student is 

b. What courses they took 

c. Their level of experience 

d. Student’s portfolio on evalue 

 

3. Does the school have different curriculum expectations for P-1 vs. P-2 students at a 

site? 

a. The difference is based on the type of IPPE (Community vs Institutional vs 

Other) 

 

4. How and when will the preceptors receive feedback from the school about their 

effectiveness as a preceptor? 

a. They will receive the feedback electronically and anonymously after Student 

grade has been submitted 

 



5. If a problem arises during the J-term, how does the preceptor notify someone at the 

school? 

a. Notify DOEE- procedure explained in manual 

 

6. How many agreements do you have? How many IPPE1 and IPPE2 available? 

a. Usually the best ratio is a 15% more preceptors than students  

7. What do you offer preceptors? 

a. Micromedex 

b. Pharmacist Letter 

c. E*value 

d. Access Pharmacy 

e. CEs by our faculty 

 

8. What if drug screens are requested by site, how do you handle that? 

a. Incidental costs are the student’s responsibility, but if it becomes too much of 

a burden on our students we might re-evaluate the site.  

9. Housing for students? 

a. Student responsibility. Preceptor may aid in finding housing but not in 

payment 

 

 

 

 

 

 

 

 

 



ACPE Survey of Practice Sites/Preceptors 

Team members will have opportunities to meet with experiential program coordinators and/or 

preceptors or to visit selected practice sites used by the College/School in support of the 

professional program. Team members may meet individually with a preceptor, a group of 

preceptors, or other experiential program faculty. The general guidelines presented below for 

surveying practice facilities are also applicable to individual and group meetings, because the 

goal is to evaluate the experiential component of the professional program. Visits to practice 

sites provide an opportunity to see not only the clinical facilities, but also to visit with 

faculty/preceptors and students who are in experiential rotations. 

1) Coordinate room set-up, in accord with general guidelines. 

2) Initiate session with introductions, description of the available time frame, and the approach 

to be used. If meeting with preceptors or volunteer faculty, begin with brief introductions and 

an explanation of the accreditation process. 

3) Specific questions which preceptors or volunteer faculty may be asked to address include: 

 How were you selected for this meeting? 

 Why do you precept students? 

 Describe the length and format of introductory pharmacy practice experiences 

o Three weeks from Christmas break to start of class in January (this year it is 

from December 28
th

 until January 18
th

) 

 Describe the length and number of advanced pharmacy practice experiences 

o There are 6, 6-week rotations. Four of which are core rotations (Community, 

Hospital or health-system, inpatient/acute care general medicine and 

ambulatory care),  and 2 electives 

 What is your educational philosophy? What methods do you use for teaching 

students? 

 How are you involved in the assessment of students? Do you assign grades? If so, 

what criteria do you use? 

o Assess students and assign grades using the Student evaluation form. 

Criteria for evaluation is the objectives for each rotation 

 How are you funded? What type of clinics do you have? How many hours do you 

spend at the site? 

 How much time do you spend with the students? What is the quality of the time that 

you spend with the students? 

 What is the extent of the administrative and educational support provided to the 

clinical affiliate by the College/School?  

o Preceptor training 

o ?? 

 What benefits do you receive for being a preceptor? 

o Micromedex 

o Pharmacist Letter 

o Access Pharmacy 

o Free CEs by faculty 

o Personal benefits from having students 

 Are there additional benefits that you would like for the College/School to offer? 



 How are goals and objectives for a rotation disseminated and what help do 

preceptors receive to interpret them?  

o Preceptor manual and evalue 

o Preceptor training 

 To what extent are preceptors involved in developing the goals and objectives for 

their rotations? 

o Preceptors are welcomed to discuss with the department any particular 

objectives they would like to add to their course. Those objectives can be 

incorporated as either Site specific objectives or modified to become a 

general rotation objective based on popularity 

 Are you involved in collegiate affairs (i.e., can preceptors provide curricular 

suggestions, do the preceptors have a role in program evaluation)? 

o Experiential advisory board 

o Dean advisory board 

o Curricular affair member 

 How do preceptors communicate with College/School if there are issues that need to 

be addressed? 

o Addressed in the manual. By directly contacting the DOEE by either phone 

or email 

 What is your approach for handling difficult students or negative issues? What does 

the College do to help you?  

o Addressed in the manual 

 What has been your experience with the level of professionalism among the students 

you precept? 

 How are changes made to the curriculum when preceptors have concerns about 

students’ knowledge, skills or values? (for example, if students have problems with 

communication skills, what is the process to improve those skills in the curriculum)? 

 Describe the type of feedback that the College/School gives preceptors about their 

rotations. 

o Feedback will be given in aggregate form based on site/preceptor evaluation 

responses by students 

 Do preceptors receive mid-rotation feedback? 

o No?? 

 What type of access do you have to College/School’s library resources for 

pharmacy? 

o Electronically to resources mentioned above or by visiting the library in 

person and obtaining a day pass 

 What advice are students given prior to going on practice experiences to help them 

deal with potential personality conflicts with preceptors? 

o Students are prepared for IPPE in their 4C component and are introduced to 

the student manual prior to going on rotation.  

 Do you have any suggestions for improving the experiential program? 

 What are the biggest challenges facing preceptors? What has been the response to 

the challenges? 

 What would you like the ACPE team to remember from this meeting? 

 Do you have any questions for the evaluation team? 



 

Additional questions to consider when visiting a practice site include: 

 

 What are the goals and objectives of the experiential rotation(s) offered at the site? 

o Please refer to Preceptor Manual 

 How does the College/School assure standardization of experiences and subsequent 

evaluations for both student and site/preceptor performance? 

o The objectives for each type of rotation are the same for all students (e.g. 

Community has the same set of objectives) 

o Students are evaluated by the preceptor and are asked to evaluate both 

preceptor and site 

 What is the student/faculty ratio at the site? Are there enough preceptors to give all 

students adequate attention? 

 What percent of the rotation is devoted to dispensing versus patient care? What 

kinds of opportunities are available for students to care for patients? What 

opportunities are students given to adjust therapy? To what degree or under what 

conditions are students timid about working with patients (e.g., early rotations)? 

 What opportunities exist for students to participate on interdisciplinary teams? 

 Are students on site for the entire rotation? When do students debrief or reflect on 

their experiences or return to campus for in-depth case discussions? What type of 

contact do students have with the campus during rotations? 

o During rotation the student can contact the office of the DOEE 

o Students are to reflect on their rotations in depth in their 4C lab following 

rotation 

 What is being done to assure the quality of the site? Are there any factors affecting 

the quality of the sites? How is information obtained from programmatic 

assessments applied to enhance the program? What complaints to you have about 

the site? 

 What does the School do to foster a sense of inclusiveness among preceptors? 

o Preceptors are invited to come in and take part in the 4C discussions 

 What is the administrative relationship between the site and the College/School? 

 What is the nature of the faculty/preceptors at the site (i.e., College/School funded, 

shared position, volunteer faculty, etc.)? 

o School funded and volunteer 

 Overall, does the site meet the experiential needs of the professional program? 

o It better! 


