
 

November 11, 2009  

To whom it may concern:  

 

 I am writing this letter of support for Kim Giles to be included in her application for an internship.  I have 
known and worked with Kim for the past 10 years as her colleague and supervisor.  
 
 Kim is the program coordinator for the programs in the McMichael Science building at Elon University.  
Kim works with the faculty from the Biology, Chemistry, Physics, Environmental Studies, and Engineering programs 
(56 faculty in all) and coordinates many of the departmental requests (bringing speakers or applicants on campus, 
keeping University requirements enforced such as collecting  the syllabi, generating book orders, monitoring safety 
issues in the building), personal requests (help with the copier, coordinating meals for faculty that have health or 
family issues, collecting money for philanthropic use), and out of the ordinary issues (helping find lost keys, 
cleaning up dog feces, watching faculty children for a short time).  In short, Kim does it all.  There may be many 
people who may be able to do it all, but what makes Kim special and outstanding is that she does it all with a smile 
on her face, and never shows that she is under pressure or frustrated.  And she does this job in addition to having 
raised 2 children and take classes to complete her undergraduate degree.   
 
 I have the honor of evaluating Kim annually and I cannot recall a time or category in which Kim scored less 
that excellent.  Kim is very open to suggestion and looks for ways to improve and become more efficient in her 
work.  The faculty will often express remorse that they may be asking too much of Kim, but just smiles and 
completes the task even before we set a deadline. 
 
 Kim is the face of the science building at Elon.  She is the person that sits behind the desk in the main 
office and answers the phone, and she treats everyone from parent to student to Nobel Prize winner with the 
same respect, courtesy, and helpfulness that is her trademark. 
 
 I will be painfully blunt.  Kim is the best that you will ever have in your organization.  You would be 
missing out on a wonderful intern if you did not bring her board.  I would strongly without any reservation 
recommend Kim Giles as an intern to you. 
 
Sincerely, 

 
Robert Vick, PhD 
Associate Professor 
Assistant Chair of the Biology Dept 
336.278.6205 
vickrs@elon.edu 
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