
 

 

March 6, 2011 

To whom it may concern; 

It is my pleasure to write in support of Kim Giles.  I have known Kim for ten years and we 

worked together when I first arrived at Elon as the founding dean of the College of Arts and 

Sciences.  I now write as Provost and Vice President for Academic Affairs.   Kim has been 

invaluable, taking care of the day to day operations of four undergraduate departments and one 

interdisciplinary program as well as the President Emeritus of Elon University with exemplary 

professionalism.  She is highly regarded by all of us with whom she works. Her integrity is 

beyond question.  I can comment with certainty about her work ethic, her sense of duty, 

dedication, professionalism, collegiality, responsibility, and the skill level she brings to her job at 

Elon University.  Kim’s administrative talents were recognized when she was selected among 

over 600 staff members to receive the university-wide 2005 Staff Member of the Year Award. 

Kim’s warm, easygoing personality puts others at ease, and her finely honed people skills allow 

her to calmly deal with harried professors, angry students, and novice student workers.   

Kim’s work ethic is a model for employees of the university. Kim is an independent, self 

directed person with a tremendous amount of experience handling all tasks professionally and in 

a manner that reflects well on Elon and our departments.  Kim is bright, energetic, and a hard 

worker who is thorough and can be depended on to always work at a very high level of 

competence. Kim is the face of the science building at Elon. One faculty member stated: “She is 

the person that sits behind the desk in the main office and answers the phone, and she treats 

everyone from parent of student to Nobel Prize winner with the same respect, courtesy, and 

helpfulness that is her trademark.” Kim works tirelessly for the departments that are her 

responsibility and everyone considers her work to be exceptional in spite of the very intense 

workload. Kim organizes her time effectively and accomplishes her tasks expeditiously.  With 

everything she does Kim is the consummate professional. One member of our faculty stated: “I 

found her expertise with budget forecasting, expenditure tracking, and financial systems 

software an incredible boon to me when I first began wrestling with the duties as the manager of 

the Biology Department’s budget. I continue to depend upon her arcane knowledge…She is the 

most competent administrative assistant I have ever worked with.” Kim organizes numerous 

activities throughout the year, including major conferences, forums, workshops, interviews, 

dinners, meetings, community outreach activities, the regional Environthon, and the Voices of 



Discovery, lecture series involving prominent scientists, area educators, Elon University faculty 

and students, and members of the public. 

Kim is skilled with layout and design software, her innate creativity and sense of style allow her 

to produce advertising materials that in every instance, far exceed expectations.  Her creative 

professional work producing materials for the Voices of Discovery is truly outstanding. 

In closing, Kim’s professionalism, creativity, and problem-solving skills will serve her well in 

this position and will produce immense accomplishments.  She brings a degree of enthusiasm, 

energy, competence, and motivation that will be hard to match. I am confident that with her 

experience, ability, and perseverance that she has exhibited in completing her degree while 

working full time, she will be a productive and independent worker.  That Mrs. Giles has been 

able to maintain the level of excellence in her job performance and complete her undergraduate 

degree at the same time is a testament to her diligence, her determination, and her desire to 

succeed.  Based on all of these accomplishments and what I am sure will be an equally bright 

and productive future, I recommend Kim Giles most highly for your position.  Please give her 

application the highest possible consideration. 

Sincerely yours, 

 

Steven D. House, Ph.D. 

Provost and Vice President for Academic Affairs 

Professor of Biology 

Elon University 

2200 Campus Box 

Tel. 336.278.6647 

shouse@elon.edu 

mailto:shouse@elon.edu

