
March 30, 2011

To Whom it May Concern:

The past two summers, I have had the privilege of working with Michelina in the registration lab at 
Purdue University.  Our task was to help freshman students register for courses they would be attending 
in the fall. 

Besides being a joy to work with, Michelina is a take-charge person who is able to present creative ideas 
and communicate easily with everyone she encountered. Michelina was excellent at working with each 
student she helped. Since freshman are the last to register for fall semester, it can be a little 
overwhelming and stressful to a new student because many of the classes are already taken. However, 
Michelina stuck with her students and worked with them until they got a schedule. Some of her students 
were in the lab for 2 hours trying to get their schedule to work. 

The software was new the first year we worked together and still had many bugs to work out. At times, it 
was difficult to work the program because it was so new to everyone. Michelina was excellent at that as 
well. She actually taught me a thing or two about the program we use to register students with. If there 
was a period of downtime, Michelina was on the computer trying to work out some of the problems we 
had been having and come up with a solution. 

When a problem arose, Michelina handled it with ease. If it was something wrong with the software, or 
a student upset with their schedule, she had a great attitude and stuck with it until the problem was 
solved. An example of this is a very upset father of a student came into the computer lab and yelled at 
her for his daughter's schedule. She did not get into the chemistry class he wanted her to be in and was 
very angry. Although this parent had such a bad attitude, Michelina remained pleasant and level-headed. 
She calmly explained exactly what happened and ultimately ended up calming the father down. It was 
great to see a student handle this type of situation with such composure.

In addition to helping students, Michelina also worked well with her fellow coworkers. There were never 
any disputes among team members, rather, quite the opposite. Michelina loved working as a group and 
helping others when needed. A lot of times, not everyone knew the answer to every question. By 
working together, every issue ended up solved. This would definitely not be possible if Michelina wasn't 
great at working in a team.

I would highly recommend Michelina for this position. She is a team player and would make a great asset 
to any organization. Michelina has a great attitude, is hard working, and will not let you down. 

Sincerely,

 Shelly M. Dunk
College of Agriculture
Office of Academic Programs


