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April 11, 2011 
 
 
To Whom It May Concern: 
 
In the Fall of 2009, Lindley Vollmer was enrolled in my Business Writing Course, a 
course focused on document design, rhetorical approaches to writing, and project 
management.  Lindley stood out in my course as an open communicator, a task-
oriented leader and learner, and an excellent collaborator. Based upon my two years 
of interaction with Lindley, I believe her to be an upstanding thinker, and I highly 
recommend her scholastic abilities. 
 
Lindley excels in high-pressure situations, which was clear during a project where 
she had to redesign the advertising scheme for a local non-profit organization. 
Lindley worked as a liaison between the organization and her group, communicating 
in person and via email to develop and refine design ideas. Because of the constraints 
of the client, Lindley and her group were forced to work quickly and respond to the 
demands of the client’s schedule. Lindley was able to effectively produce clean and 
well-developed products. She has an innate understanding of rhetorical situations 
and is able to quickly and adeptly assess a given situation – and she can then create a 
plan based upon that assessment. Many students don’t develop this skill until late into 
their careers, but Lindley did this even as a sophomore. 
 
Lindley is enrolled in the Professional Writing Program in which I teach, and she is 
known to the entire faculty as a pleasure to work with. Not only is she kind and 
ethical as a student, but she also facilitates thoughtful discussion among students, 
completes all tasks on time, and works diligently to understand complicated or 
challenging concepts. Because she is task-oriented and collaborates easily, other 
students are prone to follow her lead in both small groups and larger classroom 
activities.  
 
Lindley is a smart, honest person and would be an asset to a variety of organizations 
and corporations. If you have any questions, feel free to contact me, as I would be 
pleased to speak more about Lindley’s abilities as a student, colleague, and leader.  
 
Sincerely, 
 
 
Kristen Moore 
Assistant Director, Purdue Rhetoric and Composition Program 
krmoore@purdue.edu 
 


