
When Bedbugs Attack, Keetsa Family Suits Up For Battle 
 
When Sarah Meyers of Keetsa’s SOHO store was jolted from sleep at 4 a.m., it took her only a moment 
to realize her arms and legs were itching worse than anything she’d ever experienced. After leaping 
from her bed and flicking on the lights, she was sickened to discover red welt-like rashes spreading 
across her extremities. In horror, she ripped off her sheets to reveal tiny, reddish-brown insects crawling 
along her mattress’s lining – bedbugs! 
 
They’ve been invading New York City like a plague over the last few years, but this summer has seen 
populations rise to such levels that Governor Patterson was prompted to enact a Bedbug Disclosure Law 
to protect renters. Retail stores have been forced into closure, most recently Nike’s flagship store, 
Niketown, on September 19th. Friends are afraid to invite each other over for dinner for fear that one of 
the devilish little mites may be lurking in the lining of a coat pocket, ready and eager to overrun a new 
residence. 
 
Those who do develop infestations face long uphill battles to win back their living spaces. The 
eradication war is always costly, and success can be depressingly temporary due to the ease with which 
bedbugs spread throughout entire apartment buildings. Just when you think you’re rid of them, 
somehow they’re back with twice the force! 
 
“To say I’m devastated doesn’t begin to do this feeling justice,” Sarah told her coworkers in Keetsa’s 
showroom the next day. “I don’t know whether I should scream, cry, or start looking for a new 
apartment. It’s any New Yorker’s worst nightmare, or daydream really, because those suckers make it 
impossible to sleep.” 
 
Sarah’s sleepless situation is perhaps slightly more ironic that the average bedbugs case, considering she 
works for a mattress company. That’s certainly what SOHO Manager Joe Alexander and her coworkers 
thought, and a situation they couldn’t let stand. Together, they pitched in to help Sarah cover the 
extermination costs and bravely opened their guest rooms to her and her newly dry-cleaned wardrobe 
in the meantime. 
 
Keetsa’s owners, Da Nnie and Andy Lee, were so inspired by how the New York City team stepped up at 
the drop of a hat that they want to make a contribution of their own. To Sarah and any member of the 
Keetsa family facing the bedbug war in the future, Da Nnie and Andy have pledged brand new 
mattresses to replace any claimed by an infestation. 
 
“We take care of our own here at Keetsa, and the SOHO store’s employees are exemplary models of the 
type of ‘work families’ we want at each of our locations,” Da Nnie explains. “Our goal is to create the 
best working environments possible. When people like where they work and who they work with, it 
shows, and the customer notices.” 


