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Oftentimes the media can lead the public astray when it comes to supposedly legitimate 

“scientific findings” or “shocking new information” about human communication.  Sometimes 

the average person can be sucked in by a story or article that promises changes to his or her daily 

life, even when the source of the information knows very little about the subject.  For the 

purpose of this paper, we located such a story from a popular media outlet to both analyze its 

implications and find out more about the people behind it.  We were pleasantly surprised to find 

a great deal of interesting and valuable information backed by sound nonverbal communication 

principles. 

In the search to find our artifact, my partner and I first decided that our best course of 

action in finding the artifact would be by searching online to try and find an appropriate article 

concerned with nonverbal communication portrayed in the media. We then spent time to discuss 

which area of nonverbal communication we would like to research as the focus of our paper. 

Throughout our broad search for a topic, we saw a theme of unfamiliar “doctors” and 

“professors” writing books and articles on the subject of nonverbal communication. Upon further 

research, however, we found that a large majority of these authors had no apparent credentials 

aside from their degrees and the teaching positions at their college or university.  

As our search continued, we made the decision to search from more prestigious and 

reputable sources, such as mainline news websites and well established newspapers and 

magazines. Once we arrived at the main website of The New York Times, we inserted “nonverbal 

communication” into the search bar to scope out what kind of results we could obtain. While 

looking through the results of our search, we sighted an article with the title “Seeking Emotional 

Clues Without Facial Cues.” Intrigued by the title, we selected the link and began to study the 

news article written by Benedict Carey of The New York Times.  



If one were to duplicate this search and attempt to retrieve this article on their own, the 

steps in doing so are simple and easy follow. The first step in the process would be going to the 

The New York Times home webpage (www.nytimes.com). Once on the website, the next phase of 

seeking the article involves typing the words “emotional cues” into the search bar, followed by 

clicking the word “search”. After the next page has loaded, you then find yourself on a search 

criteria page, giving you the option to perform an advanced search, select a specific article from 

your criteria provided, or select to search a specific period of time in which the article was 

published. The next step in the process is to select a time criteria, which is the option of “Past 12 

Months”. By doing so, the website brings up links of all the articles printed within the past 12 

months pertaining to the theme of “emotional cues”. The next step involved in the search process 

would then be to find our specific article, which is listed as the first link provided on the page, 

labeled as “Mind- Seeking Emotional Clues Without Facial Cues”. By clicking, the site then 

takes you directly to the article.  

Upon agreeing that we both liked the topic of the article, we then began making mental 

notes to confirm that our source obtained all of the essential information necessary for our paper. 

The article was very simple to obtain, and the process was something that could easily be 

repeated or duplicated by anyone with internet access wanting to locate the article for his or 

herself. The article was one that fell within the realm of nonverbal communication that was 

portrayed in the media, and focused on a topic that a large majority of the public would not know 

about. We also found that the article in itself was the documentation of the findings of a research 

project conducted by professors at San Francisco State University and Tufts College, which 

portrayed an element of authenticity, as both professors involved in the research had legitimate 

credentials upon further investigation by me and my partner. Another factor adding positive 



credibility to our artifact was that it was a recent article featured in a newspaper, The New York 

Times, which was founded in 1851, is the third largest newspaper in the United States, and has 

received 104 Pulitzer Prizes throughout its 159 year history. These reasons, coupled with the 

credible information obtained about its author, Benedict Carey, convinced us in the use of this 

artifact. 

The primary behavior our artifact focused on was the use of emotion by way of facial 

expressions, or lack thereof. The article featured the life of Kathleen Bogart, a 28 year old 

doctoral student and psychology researcher at Tufts University, who suffers from Moebius 

syndrome, “a rare congenital condition named for a 19th-century neurologist that causes facial 

paralysis”(news article). Upon completing her bachelor’s degree from Louisiana State 

University, Ms. Bogart served in Louisiana as a social worker, attempting to provide emotional 

support and sympathy for struggling Hurricane Katrina victims. As refugees came seeking the 

support and compassion, they typically left empty handed because of Ms. Bogart’s inability to 

reciprocate the facial cues of the sympathy and compassion she truly felt inside. “Facial 

expressions are crucial to social interaction”(news article) and although she tried using other 

nonverbal techniques, such as tone of voice, without the facial cues expressing her true feelings, 

the emotion was typically never received by those needing the support. 

Studies have shown that facial mimicry, the subconscious mirroring of others facial 

expressions, is paramount to having a successful interpersonal interaction, and that by seeing 

these facial cues, the brain quickly and accurately interprets those expressions. Without the 

expressions, the interference typically results in a higher likelihood of emotional death to a 

conversation. Angered by the lack of research conducted for those with her impairment, Ms. 

Bogart teamed with Dr. David Matsumoto, a psychologist at San Francisco State University, to 



understand those with her disorder, as well as those with other social struggles, and their ability 

to recognize others facial expressions, without the ability to express it themselves. 

“The findings of their research strongly suggest that the brain has other systems to 

recognize facial expressions, and that people with facial paralysis learn to take advantage of 

those.”(news article) Just like the heightened sense of seeing and hearing for those who are blind 

or deaf, Dr. Matsumoto believes the same goes for these disorders, but in the realm of nonverbal 

communication. Their research showed that an equal percentage of those with Moebius 

syndrome were able to correctly identify photographs of emotional facial expressions as those 

without the disorder. It is believed that this research may provide monumental information in 

assisting those who struggle with social awkwardness, such as anxiety, autism, paralysis or 

Bell’s palsy, in using a different route to better allow them to understand emotion, and portray 

that emotion to those blessed with the physical ability to use facial cues. 

Benedict Carey, the author of the New York Times article, has been a professional 

journalist for over 30 years, specializing in medical- and science-related topics.  A graduate of 

the University of Colorado (where he majored in mathematics), Carey received his graduate 

degree in journalism from Northwestern University in 1985.  After writing for the medical 

science magazine Hippocrates for 10 years, he took a position as the health and fitness writer for 

The Los Angeles Times.  While there, he won a Lifestyle Award for a 2002 story on drinking 

water.  Carey has been employed as a science and medical writer for The New York Times since 

2004 (http://benedictjcarey.com/about_me).  While not qualified as an expert source on the study 

of nonverbal communication himself, Carey cites several established researchers in the field, and 

has a wealth of experience in the media realm in providing legitimate medical-, psychological-, 



and communication-based findings to the public.  His history with well-respected newspapers 

also gives credence to this article and its implications. 

Kathleen Rives Bogart, the subject of and main researcher cited in the article, is a 

psychological researcher currently earning her PhD in experimental psychology at Tufts 

University.  She graduated magna cum laude from Louisiana State University with BS degrees in 

psychology and English, and earned her master’s degree in social psychology from San 

Francisco State University in 2008.  Her research specializes on the “psychological and social 

implications of facial paralysis and facial movement disorders,” and her work has been published 

in two different medical journals (Social Neuroscience and Cleft Palate-Craniofacial Journal).  

Bogart has also presented her findings to several different symposiums and conferences, 

including the annual meeting of the Society for Personality and Social Psychology and the 

Western Psychological Association Conference.  She is also the recipient of several awards and 

grants recognizing her research accomplishments, including the Moebius Syndrome Foundation 

Research Travel Grant (http://sites.google.com/site/kathleenrbogart/).	  	  While	  Bogart	  is	  not	  a	  

communication	  scholar,	  her	  particular	  interest	  and	  specialization	  within	  the	  field	  of	  social	  

psychology	  applies	  directly	  to	  the	  study	  of	  nonverbal	  communication	  and	  interpersonal	  

communication.	  	  Her	  work	  can	  be	  boiled	  down	  to	  a	  study	  of	  nonverbal	  expression	  of	  emotion,	  

and	  the	  recognition	  of	  emotional	  states	  via	  nonverbal	  cues.	  	  As	  a	  sufferer	  of	  Moebius	  Syndrome	  

herself,	  she	  is	  able	  to	  bring	  a	  more	  complex	  and	  personal	  viewpoint	  to	  her	  research,	  as	  well	  as	  a	  

complete	  awareness	  of	  the	  obstacles	  people	  face	  when	  one	  of	  their	  nonverbal	  channels	  is	  

removed	  in	  some	  way.	  	  Bogart	  may	  still	  be	  a	  PhD	  student,	  and	  does	  not	  have	  a	  wealth	  of	  

published	  findings	  to	  her	  name,	  but	  her	  research	  has	  already	  gained	  a	  great	  deal	  of	  attention	  

and	  respect	  from	  her	  peers.	  



Bogart’s	  main	  collaborator	  and	  co-‐author	  on	  her	  two	  published	  studies,	  David	  

Matsumoto,	  is	  extremely	  qualified	  in	  the	  study	  of	  nonverbal	  communication,	  and	  provides	  a	  

great	  deal	  of	  experience	  and	  academic	  weight	  to	  the	  studies	  discussed	  within	  the	  article.	  	  

Matsumoto	  has	  garnered	  international	  renown	  with	  his	  psychological	  research,	  specializing	  in	  

culture,	  facial	  expression,	  gesture,	  nonverbal	  behavior,	  emotion,	  and	  deception,	  and	  is	  hailed	  as	  

an	  expert	  in	  the	  field	  of	  microexpressions.	  	  Earning	  his	  BA	  degree	  in	  psychology	  from	  the	  

University	  of	  Michigan	  in	  1981,	  he	  then	  obtained	  both	  his	  master’s	  and	  doctorate	  degrees	  from	  

the	  University	  of	  California.	  	  Matsumoto	  has	  been	  a	  professor	  of	  psychology	  at	  San	  Francisco	  

State	  University	  since	  1989,	  and	  serves	  on	  the	  editorial	  staff	  of	  11	  different	  academic	  journals	  

(http://www.davidmatsumoto.com/biography.php).	  	  He	  has	  had	  117	  research	  studies	  published	  

in	  respected	  journals	  including	  the	  Journal	  of	  Personality	  and	  Social	  Psychology	  and	  the	  Journal	  

of	  Nonverbal	  Behavior	  (http://www.davidmatsumoto.com/publications.php).	  	  Also,	  in	  2009	  alone	  

Matsumoto	  was	  both	  honored	  as	  a	  distinguished	  faculty	  member	  at	  San	  Francisco	  State	  

University	  and	  bestowed	  with	  the	  prestigious	  Minerva	  Award,	  a	  $1.9	  million	  research	  grant	  

given	  by	  the	  U.S.	  government	  (http://www.sfsu.edu/~news/cmemo/spring09/may18.htm; 

http://www.sfsu.edu/~news/2009/spring/5.html).  With a record of published work that speaks 

for itself, and a particular focus on nonverbal behavior in interactions, Matsumoto is obviously a 

very appropriate and reliable source.  His name lends great credence to these findings, and his 

professional reputation is flawless. 

Matthew S. Joffe, who is referenced in the article and provides some anecdotal evidence 

of the nonverbal communication principles discussed, is a practicing therapist and the director of 

the Office for Students with Disabilities at LaGuardia Community College.  With 25 years of 



experience as a psychotherapist, and the status of being a Moebius sufferer himself, his input on 

the issues of emotion recognition and conveyance is both personal and valuable 

(http://www.lagcc.cuny.edu/osd/about/staff.htm). 

Tanya L. Chartrand, who is briefly interviewed in the article, is a professor of psychology 

at Duke University who holds particular interest in the areas of social cognition and nonverbal 

behavior, including unintended behavioral mimicry.  She received her PhD in social psychology 

from New York University in 1999, and has seen 13 of her research articles published in 

academic journals (http://chartrand.socialpsychology.org/).  Her expertise in the field on 

nonverbal behavior is obviously the reason the author came to her for an opinion, and her 

comments add an important outside opinion to the article. 

In reviewing our artifact, I found that the studies conducted and the information provided 

by both the author and the researchers within the article were very accurate and consistent with 

the content in our 408 textbook. After critiquing the article and the information provided by the 

author and the professors within the article, there were many factors indicating that the 

information was scientifically based, and it appears as though all of their information is 

comparable to the proven research provided to us within our textbook. 

The first area of the textbook I used to critique the article was Chapter 15, “Social and 

Emotional Messages of Smiling”, written by Robert E Kraut and Robert E Johnston.  In our 

artifact, it explained that while providing services as a social worker for Hurricane Katrina 

victims, Kathleen Bogart was unable to emotionally connect and help support the victims, as her 

condition prevented her from displaying facial expressions of sadness or sympathy, thus killing 

the emotion brought by the victim. As shown by the chapter written by Kraut and Johnston, 



facial expressions, such as smiling, are crucial to nonverbal communication between humans. 

Kraut and Johnston state that a smile “is the major component of a facial display associated with 

and caused by feelings of happiness or joy” (pg 139). The chapter also provided an example 

showing instances of when nursery school children approached a stranger, they often smile, and 

are more likely to further approach when the stranger smiles back and talks to them. This shows 

the level of comfort provided by our facial expressions that even toddlers subconsciously 

understand. These examples provided within our book coincide with the information displayed in 

our artifact, stating that “facial expressions are crucial to social interaction”, and thus proving the 

difficulty in communication when one cannot mimic or reciprocate these facial cues. 

The second portion of the textbook I used to confirm the information within our artifact 

was Chapter 44, “Expressing and Managing Emotion with Nonverbal Communication”, written 

by Peter A. Anderson and Laura K Guerrero. Within this chapter, they express several emotions 

that humans portray nonverbally, and are able to see and read when other people portray these 

nonverbal cues. Some of these signs include feelings of happiness, pride, anger, fear and anxiety, 

sadness and depression, as well as shame and embarrassment. The artifact cites a study 

conducted by Ms. Bogart and Dr. David Matsumoto, explaining how people suffering from 

Moebius syndrome were just as capable of reading these facial, nonverbal cues displayed by 

others with the ability of facial movement, despite their inability to mimic or make the same 

expressions for themselves. The link, however, is the non-facial, nonverbal cues shown by those 

suffering from Moebius syndrome as well as those with facial movement ability.  

Another area of the textbook I used when analyzing our artifact was Chapter 45, titled 

“Culture and Facial Expressions of Emotion”. Coincidentally, this article was written by Dr. 

David Matsumoto, one of the conductors of the study within our artifact. Like Anderson and 



Guerrero, Matsumoto has agreed that there are several internationally-known cues to portray 

certain feelings and emotions. His chapter explains that when comparing these cues by watching 

Americans, as well as individuals from other countries and cultures, the signs shown by everyone 

are in fact universal, and are easily read on others, despite their culture or nationality. As shown 

in the artifact, Matsumoto and Ms. Bogart hope to play upon these universal cues, but focus 

more on the non-facial aspect of the emotions. By linking these facial and non-facial cues, not 

only can they assist in helping those with Moebius Syndrome, but also provide a service for 

those suffering from social awkwardness who could draw upon this brainpower to use more non-

facial cues to express their emotion and participate in a more enhanced level of communication. 

 The information and nonverbal principles cited within the article also coincide to a great 

degree with the material addressed in the earlier, more basic Comm 308 course.  Bogart and 

Matsumoto’s finding are most certainly consistent with information provided in the 308 book, 

which adds to the proof of the legitimacy of this artifact. 

 As mentioned previously, the article touches on the importance of facial expressions, 

particularly the ability to mimic them, in perceiving and identifying emotions in interactions.  

Chapter 9 in the course book cites the principle of facial primacy, which consists of the tendency 

of an individual to give more weight to the face than to other communication channels when 

interacting with another person.  This principle shows just how crucial the face is to interpersonal 

interaction, and how much the average person relies on it to make judgments about his or her 

communication partner. 

 The book also goes into the ways in which human beings tend to use other nonverbal 

cues, including gestures and paralanguage, to interpret emotion-based messages that someone is 



communicating.  Chapter 7 of the book cites the fact that both speech independent and speech-

related gestures can be used by an individual to replace and/or emphasize speech during 

communication.  In either case, the gesturing can function to convey completely, or strengthen 

and clarify, an emotion that someone is attempting to show during an interpersonal interaction.  

Chapter 11, on the other hand, goes into the ways in which people use paralanguage, the oral 

communicative cues other than the actual words, in daily interactions.  It is mentioned that these 

cues, such as flatness or tenseness of the voice, or changes in one’s pitch, can have great effect 

on the listener.  It is stated in the book that research shows overwhelmingly that emotional 

meanings can be communicated accurately via vocal expression alone. 

 Both of these examples are consistent with the main conclusion that the article arrives at: 

that even someone who is unable to mimic facial expressions is still capable of correctly 

identifying emotional states in others, and that they do so through the use of other nonverbal 

channels that are available to them.  These principles from Comm 308 also serve to show how 

these Moebius sufferers are capable of conveying their own emotions without the use of their 

facial muscles. 

 In conclusion, we found that this article serves as a reliable source of information to the 

general public about nonverbal communication principles.  It expounds upon an issue that is both 

very specific and relatively unknown to the casual reader, and uses legitimate psychology and 

communication research to build its story.  The study implications laid out by the author, as well 

as the subject of the article, are both in line with the tested elements of nonverbal communication 

theory we have learned in the Communication Studies program.  It is certainly heartening to see 

a well-researched and interesting nonverbal-related story in the national news. 


