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Emerge  
Emerge is a revolutionary interactive online learning experience for today’s students 
conceived by Ken Baldauf, Director of the Interdisciplinary Program in Computing at Florida 
State and a leading innovator in the field of digital literacy, and adapted by Cengage 
Learning.  Emerge addresses computer concepts, social issues and computer literacy skills 
using popular web applications such as YouTube, RSS-feeds and streaming video lessons. It 
provides exploratory wiki-style interface to prepare today’s students to become tomorrow’s 
knowledge workers. Key content features include online text, RSS and video components to 
teach technology and software application how-to’s.  

System Requirements 

Operating Systems and Web Browsers 
We suggest Firefox 3.0 and 3.5 as the recommended browser, however the following 
combinations of PC operating systems and web browser applications are supported by 
Emerge: 

OPERATING SYSTEM SUPPORTED BROWSERS 

Windows XP, SP2 or SP3 Internet Explorer 7 and 8; FireFox 3.0 & 3.5 

Windows Vista, Initial Release or SP1 Internet Explorer 7 and 8; FireFox 3.0 & 3.5 

OS X for Macintosh, 10.4 or 10.5 FireFox 3.0 & 3.5 

 

The following operating systems are not tested for support: 

• Windows 7 
• OS X, 10.6 
• Any version of Linux 

The following browsers are not tested for support: 

• Internet Explorer 6.0 for Windows 
• FireFox 3.6 for Windows or OS X 
• Safari for Windows or OS X 

Monitors 
At least a 15 inch monitor and a resolution of 1440 x 900 is recommended for optimum 
viewing of Emerge Course.  A smaller monitor or lesser resolution will require scrolling in 
order to view all the content on a page. 
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Navigating Content 

Contents Panel 

  

The Contents Panel on the left side of the page is the primary means of navigating within 
the Emerge content. 

The Contents Panel consists of two tabs: 

• The Content Tab lets you browse through the Emerge table of contents, browse 
using a custom table of contents, view your bookmarked content, and content for 
which you have entered notes. 

• The Search Tab lets you search for content items by specific keywords. 
 
 
 
 
 
 
 

Contents 
Panel 
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Selecting a Table of Contents 
The Content Tab control bar lets you select which 
table of contents you are viewing.  

• The  control displays all tables of contents available to you.  

• The  control displays custom tables of contents. 

• The  control displays a table of contents based on the items you have 
bookmarked. 

• The  control displays a table of contents based on content items for which you 
have entered notes. 

• The  control lets you create a custom table of contents.  

 

Browsing a Table of Contents 
To browse an Emerge table of contents, click on the  
icon to the left of each heading to expand it and see its 
content.  Clicking on the  to collapse it. You can also 
click on Expand All to view all headings and Collapse 
All to close them.  

When you have found a heading that interests you, click 
on its heading to view it. The content will appear in the 
frame to the right. 
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Customizing a Table of Contents 
 

To create a custom table of contents, click on the  
icon on the Content Tab controls.   

Click on the + icon to expand each heading.  Click on 
the – icon to collapse it.  You can also click on the 
Expand All button to view all headings and the 
Collapse All button to close all of them. 

To select a heading for the customized table of 
contents click on the checkbox to the left of the 
heading.  To restore the standard table of contents 
click on the Default button.  

To activate your custom table of contents, click the OK 
button. If you change your mind, click the X icon 
instead. 

 

 

Searching for Content 

Searching by Key Words 
The Search Tab lets you search for Emerge contents by key 
words.  

Click on the Search Tab to view it.  Enter one or more words 
in the search field and click on the Go button. A list of 
content items matching one or more of the words you 
entered will display.  Click on an item to view it. The words 
you searched on will be highlighted in yellow. 

  

Note: You will not be able to search with special characters 
such as *, ^, $. You must at least four alphanumeric 
characters to get the search results. 
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Searching by Related Topics 
You can also search by topics related to the item you are currently 

viewing. Click on the  icon on the lower right corner of the content 
frame. The Related Topics and Notes area will open as illustrated below: 

 

Click on any of the key words under Related Topics. The Search Tab will display a listing 
of matching content items.  The first item will also open in the Content frame. 

Click the  icon to close the Related Topics and Notes area. 

Other Navigation Tools: 

Next and Previous Buttons 
The control bars below the content frame allow you to move to the next and previous 
content items in the table of contents you are using.  

• Click on the Next button to view the 
next content item. If there are no 
further content items, the button will be 
dimmed.  

• Click on the Prev button to view the previous content item.  
If there are no previous items, the button will be dimmed  

Breadcrumbs 
As you browse through a table of contents, a bread crumb trail of headings is displayed in 
the upper left of the content frame. You can click on any heading within the bread crumb 
trail to view its content. 
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Working with Content 

Content Frame 

 

The tools within the Emerge content frame allow you to do a number of things: 

• View Emerge Content 
• View multimedia content 
• Take test-yourself quizzes 

In addition, you can: 

• Control the font size of the content for optimum viewing 
• Print content 
• Bookmark content 
• Enter content notes 
• View related topics  
• View related news items 

  

Content 
Frame 
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Viewing Content 
Emerge content consists of the following elements: 

• Learning objectives 
• The content definition of the topic term or concept 
• “Why This Matters” which explains the relevance of the content 
• “Essential Information” which provides core information on the topic 
• Multimedia associated with the content.  This could be an image or a video 
• The Self Quiz button that tests your knowledge of the content 
• Topics, Web sites, and news related to the topic (RSS Feeds) 

 

  

Definition of the topic 
term or concept 

Self Quiz 
button 

Learning 
Objectives link 

You Tube 
Videos 

Image 

Related 
Topics 

Why This 
Matters 

RSS 
Feeds 
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Showing Learning Objectives  
Click on the Show Learning Objectives to display a 
high-level summary of what you will learn in that 
section.  The Learning Objects window will display. 

Drag the lower right corner [ ] to increase or 
decrease the size of the window.  Click on the X icon 
to close it. 

 The content displays the educational outcomes 
related that section’s content. 

 

  

Enlarging Images 
If the content has an image associated with it, click on the image to enlarge it. 

 

Click on the close link or press the Esc button to return to the content. 

  

Resize 
Window 
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Playing YouTube Videos (Concepts and Issues Sections) 
Use the following controls to control videos: 

• Click on the  icon to play or restart a 
movie. 

• Click on the  to pause the move. 

• Click on the  icon to increase or 
decrease the volume. 

• Drag the  slider to select 
a particular time sequence in the movie 

• Click on the video while it is playing to see 
the movie within the YouTube site 
 
 
 

Playing Skills Videos (Skills Section) 
Use the following controls to control the video 
lessons in the Skills section of Emerge: 

• Click on the  icon on the video screen 
to play in a different browser window-
Refer to the first image 

• Click on to read the script of 
the video lesson 

• You can also print the video script when 
the script opens in an window by 
selecting print option 

• Click  on the new browser window 
video again –Refer to the second image 

• Click on  within the video, to turn on 
Closed Captioning 

• Click on the  to pause the video 

• Click on the  icon to increase or 
decrease the volume. 

• Drag the  slider to 
select a particular time sequence in the 
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movie 

• Click on the  at the corner of the 
video to adjust the desired size of the 
video 
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Taking a Test Yourself Quiz 
Click on the Self Quiz button to test yourself about the content you have just read. The 
following window will open: 

 

Click on the lower right hand corner and drag to increase or decrease the size of the window 
till it is comfortable for you. 

To take the quiz, simple click on the appropriate radio button to the left of the possible 
answer. Click the Submit button when done. The following dialog box will display: 

 

Click on the OK button to continue. The Inline Test window will re-display indicating the 
correct and incorrect answers. 

Click on the X icon to close the window. 

 
 
 
 
 

Resize 
Window 
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Viewing Related Topics 
To view content related to the item you are 
currently viewing, click on one of the links 
under Topics.  

  

 

Viewing Related News 
The main section pages in the Concepts and 
Issues modules display current headlines 
from external web sources, gathered and 
selected by RSS syndication. 

 Click the link to the article to see the 
remainder of the article on its host website.  

To view the archived collection of news items 
related to the particular topic, click on the 
Archived Feeds link. The news items will 
open in a separate browser window. 

 
 

 

Viewing Related Web Sites 
To view web sites related to the content you are 
viewing, click on one of the links under the On the 
Web section. 

  

 
. 
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Skills Section: Viewing Project Instructions (Apply) 
Under the ‘Apply’ bar, click on the ‘Projects’ link to open instructions and, where applicable, 
a data file. These projects provide the opportunity to perfect important applications skills. 
Your instructor may ask you to submit these for a grade. 

 

 

Working with Content 

Adjusting Font Size 
You may adjust the font size of the text using the toolbar in 
the top right corner of the content frame. 

• Click on the  icon to decrease the font size. You can click more than once to 
further decrease the size. 

• Click on the  icon to return the font to its default size. 

• Click on the  icon to increase the font size. You can click more than once to 
further increase the size. 

Printing Content 
To print the content you are currently viewing, click on 

the  icon on the toolbar in the top right corner of 
the content frame.  

The content item will open in a separate browser window and the print dialog box for your 
PCs operating system will open as illustrated below. 
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To print, select a printer from the menu and click the OK button. If you decide not to print, 
click the Cancel button. 

Bookmarking pages 
Bookmarking content makes it easier to locate the material at a later time.   

To bookmark a particular page, click on the  icon on the toolbar in 

the top right corner of the content frame. The icon will change to .   

To delete an existing bookmark, click on the  icon. The following 
dialog box will display. 

 

To remove the bookmark, click the OK button.  If you change your mind, click the Cancel 
button instead. 

Getting Help 
To get online help, click on the  icon on the toolbar in the top 
right corner of the content frame. Documentation will display in a 
separate browser window.  Note that you need the Adobe Reader 
plug-in for your browser to view help. 
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Managing Content Notes 
Notes let you add your own information to the Emerge Course content.  A note can be from 
your class instructor or your own personal observation. 

To manage your notes, click on the  icon on the toolbar on the 
lower right hand corner of the content frame.  The Related Topics 
and Notes area will open as illustrated below. 

 

• To close the Related Topics and Notes area, click on the Click the  icon. 
• To enter or edit a note, enter or change text in the Notes field.  When finished, click 

on the  icon to save your notes. 

• To delete a note, click on the  icon. 

• To print the content and its note, click on the  icon.  The content item and your 
notes will display in a separate browser page and the Print dialog box for your PC’s 
operating system will open.  To print, click the OK button.  If you change your mind, 
click the Cancel button. 

• To print multiple notes, place your mouse over the  icon.  The following menu will 
display: 

 

Select Current Note to print the current content item and its notes.  This function 
operates as described above.  Select Multiple Notes to print the notes you’ve 
entered for multiple pages.  The following window will open. 
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Click on the checkboxes to the left of the 
headings you wish to print.  To open a heading 
select the + icon.  To close, select the – icon. To 
open all headings at once, select the Expand 
All button. Close all headings by clicking on the 
Collapse All button.  Select the OK button to 
continue or the X icon if you do not wish to 
print.  

If you choose to continue, the notes for the 
selected content items will open in a separate 
browser window and the print dialog box for 
your PC’s operating system will open.  To print, 
select a printer and click the OK button.  If you 
change your mind, click the Cancel button. 
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