
 
 

Chemistry Department 
2625 CB, Elon, NC 27244 336-278-6217 

5 May 2011 

To whom it may concern, 
 

I recommend, wholeheartedly and without the slightest reservation, Kim Giles to you 
for the position she seeks in your organization.  I remember how pleased I was, years ago, 
when Kim was hired to serve as Program Assistant for the five academic departments 
collected in our building.  I had interacted occasionally with Kim in her prior role as Program 
Assistant for the Physical Plant, and knew that she never failed to approach her job with 
professionalism and absolute dependability, but always with a warm and cheerful demeanor, 
and I looked forward to working with her in her (then) new role.   

 

Probably the most memorable way in which I have worked with Kim is in a recent 
search for a new faculty member in our department.  The search involved reviewing over 140 
applications, each including full CVs, 2-3 sets of transcripts, at least 3 letters of 
recommendation, a statement of teaching principles and several proposals for research.  I was 
chairing our search committee, and the task seemed quite daunting, especially in view of how 
we had always used paper application materials in the past.  Kim did a phenomenal job of 
converting the submitted materials from whatever form in which they arrived (electronic or 
paper) into a highly organized and negotiable database of applicants.  The search committee 
was able to systematically go through the materials she prepared and easily keep track of new 
vs. pre-reviewed applicants.  Kim handled all the fundamental communications with each 
applicant, and once we had narrowed the search down to three on-campus visits, she handled 
the arrangement of the interview agendas (2 days for each interviewee). The initial search 
failed to yield a hire, and so Kim was called upon again to help us arrange for two additional 
on-site interviews.  

 

 What is most impressive about those activities is that Kim was responsible for doing 
the same for three additional searches in our building, while also constructing the websites for 
all online searches within the entire College of Arts and Sciences and mentoring all of the 
other program assistants in how to use the sites to best assist in those searches!  Her skills in 
communication (both within and external to the institution), organization, management and 
interpersonal relations were severely tested.  But as has always been the case with anything 
she tackles, Kim achieved astounding success with notable grace and and good humor.    

 

We all knew that she was working toward her degree in Corporate Communications – 
and we cheered her on, all the while dreading the day that she would be leaving us to broaden 
her career experiences elsewhere.  She has been an incredibly valuable asset to Elon for her 
entire tenure at the institution, and I am certain that she will be a boon to your company in 
turn.  I urge you to give her the most sincere consideration for this position; failure to do so, in 
my opinion, would represent a true disservice to your organization. 
  

Most sincerely, 

 

Karl D. Sienerth 
Professor of Chemistry 


