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Spring ushers in new 
strengths and opportunities 
to improve health care and 
biomedical research

I enjoy reading each issue of Corridors, but it is always nice when the spring issue arrives because 
that means good weather is not far behind. It has been a busy winter implementing changes to enhance 
our programs and developing plans for building new strengths in the coming fiscal year. Although we, 
like most organizations, are tightening our belts to weather the current economic downturn, we are also 
continuing to look for ways to grow the quality and impact of our patient care and research programs. As 
spring arrives, we will begin to see some of these new efforts come to fruition.

It has been great seeing employees step up in our efforts to find efficiencies and ways to improve 
during tough economic times. One such change is featured in this issue of Corridors. Under the leadership 
of Clint Hermes, JD, senior vice president and general counsel, we are enhancing our government relations 
efforts, building upon the foundation laid by Rob Clark, Office of Public Policy and External Affairs 
director. We want to ensure that St. Jude is receiving the support it deserves, but also that our government 
benefits from the insights we can offer as important decisions about health care and biomedical research 
are made. We also feature the impact of our international government relations efforts, which are 
coordinated through our successful International Outreach Program, led by Raul Ribeiro, MD.

Another thing we can all do to enhance productivity and lower costs is to live healthier lifestyles and 
optimize our use of the health care resources available to us. As an institution devoted to providing optimal 
health care to our patients, we must translate these principles to our own health care. Several guidelines for 
achieving these goals are offered in this issue to help us be healthier and make maximum use of our health 
care benefits. The excellent employee participation in the free flu vaccination program is a clear sign that 
our employees are committed to their own health as well as that of our patients.

It was a pleasure to present the 2008 Employee of the Year Award to Maureen Tice, recognizing her 
tireless efforts to meet the demands in our Grant and Contract Management Office. Selected from the 
12 Employees of the Quarter in 2008, Maureen deserves our hearty congratulations. But I also want to 
congratulate all 3,500 St. Jude employees and our ALSAC colleagues, because we are a team. Without 
everyone working hard to advance our treatment and research programs, we could not be the national 
resource that we are, nor would we be ranked as the  No. 1 Children’s Cancer Hospital in the United States 
by Parents magazine. So, congratulations to all employees at St. Jude and ALSAC for a great 2008, and 
together we will make 2009 even better.

Dr. William E. Evans, Director and CEO
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ON THE COVER: Clint Hermes, JD, senior vice president and 
general counsel, and Rob Clark, Office of Public Policy and 
External Affairs director, are ready to respond to public policy 
matters important to St. Jude. 
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Speaker of the House Nancy Pelosi (D-California) declared the 
111th U.S. Congress “A Congress for the Children, A Congress 
for the Future” earlier this year when lawmakers passed a bill 
to extend health coverage to millions of uninsured children in 
America. With children’s health legislation on the books early 
in President Barack Obama’s administration, the likelihood of 
congressional actions affecting St. Jude is inevitable. 

Anticipating these changes, St. Jude has proactively worked to enhance the 
hospital’s public policy and government relations division. 

Driving the vision are Clint Hermes, JD, senior vice president and general 
counsel, and Rob Clark, Office of Public Policy and External Affairs director. 
This savvy army of two monitors and responds to proceedings occurring on 
Capitol Hill and in Nashville. 

“Whether the U.S. Department of Health and Human Services is discussing 
its pandemic influenza preparedness activities, the administration is considering 
the budget for applications for pediatric research funded by the National 
Institutes of Health or Congress is developing proposals to expand health care 
for children, very few weeks pass without the occurrence of a public policy 
event of some consequence to St. Jude,” Hermes says. 

The team works with key St. Jude stakeholders to provide the brain 
power for government activities and legislative and policy proposals in one of 

B y  J o y c e  M .  W e B B

City 
Council
Capitol 
Hill

to

From

Rob Clark (left), Office of Public Policy and External Affairs director, keeps government officials such 
as Congressman Steve Cohen, (D-Tennessee) 9th Congressional District, informed about policy issues 
important to St. Jude. Cohen and two senators represent St. Jude in the U.S. Congress.

St. Jude launches enhanced 
government relations program. 
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   America’s most heavily regulated industries.
“It’s prudent for St. Jude to dedicate the resources necessary 

to gain a full understanding, on an ongoing basis, of the 
government’s policy pronouncements that are relevant to our 
core mission,” Hermes says.

Legislative housekeeping 
At the federal level, the U.S. Congress consists of two 

houses: the Senate and the House of Representatives. St. Jude 
is represented in the Senate by two senators and in the House 
of Representatives by the congressman of the 9th Congressional 
District. Through the government relations program, St. Jude can 
effectively communicate with congressional leaders about health 
care and biomedical research issues.

At the state level, St. Jude is represented in Nashville in 
the House of Representatives by the member representing the 
86th District and in the Senate by the member representing the 
29th District. Locally, several members of the Memphis City 
Council and the Shelby County Commission represent St. Jude. 
Regardless of party affiliation, elected officials at the federal, 
state and local levels work hard to understand and provide 
insightful representation on behalf of St. Jude.

Committee actions and joint resolutions 
Clark and Hermes have met with administrative leadership 

and senior faculty to identify public policy priorities for the 
year. From these conversations, they will rank the interests 
accordingly. Tier 1 policy issues will require the team’s 
immediate attention, measured by the importance to St. Jude 
and the return on investment. Proposed legislation or other 
government actions that may not be as pressing, but that may 
require monitoring, will be categorized as tier 3 issues; tier 2 
interests will fall in the middle. 

Clark, who began spearheading the hospital’s government 
relations program several years ago, says important work about 
policy issues at both the federal and state levels begins during 
committee meetings before the formal opening of the respective 
legislative sessions. Examples of legislation currently being 
addressed include children’s health care reform, Children’s 
Hospital Graduate Medical Education (CHGME) and National 
Institutes of Health (NIH) funding. 

In children’s health care reform, insurance recoveries from 
the State Children’s Health Insurance Program (SCHIP) for 
uninsured children will allow St. Jude to dedicate more funding  
toward research. 

“Part of our mission is to ensure that families are never 
turned away because of their inability to pay,” Clark says. 
“Passage of the SCHIP bill could have a positive impact for 
St. Jude because the additional dollars available through this 
program allow us to spend more donor dollars toward finding 
lifesaving cures in the labs.”

 The CHGME program also has significance for St. Jude. 
This program reimburses freestanding children’s hospitals for 
training pediatric subspecialists. This investment of federal 
dollars allows St. Jude to train the next generation of clinicians 
and scientists devoted to pediatrics.

Lastly, the NIH is the primary extramural funding source for 
St. Jude. President Obama recently signed into law the American 
Recovery and Reinvestment Act of 2009 (ARRA), which 
includes $10 billion in supplemental funding for the NIH. St. 
Jude investigators have submitted 160 ARRA grant applications 
for research and infrastructure that will significantly advance 
science and medicine within the next two years. President 
Obama has proposed an additional $6 billion in his 2010 budget 
to support cancer research. 

 
telling our story

Beyond monitoring important governmental activities, 
Hermes and Clark hope to influence public policy debates, based 
on the hospital’s international standing on pediatric catastrophic 
diseases. The duo also plans to cultivate and maintain 
relationships with government officials in leadership positions 
who are not already familiar with the St. Jude mission. This 
includes hosting hospital tours and informational sessions so 
elected officials can witness how legislation they support allows 
employees to do their best work. They’re also invited to St. Jude 
for special presentations and openings of new facilities. 

In turn, Clark visits elected officials and other policy 
stakeholders during legislative sessions to advocate on behalf of 
public health and public policy matters unique to St. Jude. 

“St. Jude already has an excellent reputation in the research 
community,” Clark says. “As we expand our efforts with 
government officials, there will be more opportunities to share 
with them how they can help St. Jude to advance its mission of 
finding cures and saving children with catastrophic diseases.” ■

If you are contacted by an elected or government official 
seeking the hospital’s stance on a particular issue, call Rob 
Clark at 595-5686. 
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One of Rob Clark’s community roles is serving as vice chairman 
of the Tennessee Comprehensive Cancer Control Coalition. He 
welcomed Kelly Miller (left), a representative from Congresswoman 
Marsha Blackburn’s office; Yvonne Madlock (right), Memphis and 
Shelby County Health Department director, and the Coalition to St. 
Jude recently as the group rolled out its plan to reduce the burden of 
cancer in Tennessee. 
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Health care providers in 
developing countries emulate 
the work of employees at 
St. Jude Children’s Research 

Hospital. Fewer than 30 percent of 
children treated in developing countries 
have access to modern treatment. Just as 
St. Jude needs advocates on Capitol Hill 
to advance pediatric oncology care in the 
United States, the hospital needs the same 
from supporters beyond U.S. borders. To 
accomplish this, St. Jude collaborates with 
16 partner sites in Europe, Africa, Asia 
and Central and South America through 
the International Outreach Program (IOP).  
The goal in this effort is to improve 
survival rates worldwide through the 
sharing of knowledge, technology and 
organizational skills.

Cultural connections
In these resource-poor areas where 

St. Jude has a presence, cancer ranks 
low on the list of common childhood 
diseases. Diarrhea, malaria, malnutrition 

and infectious diseases prevail as leading 
causes of death in children.

“Childhood cancer is only 1 percent 
of all cancers in the world. For a country 
to undertake a cancer program and 
sustain it, there has to be a certain level 
of public health infrastructure in place 
and a sense of urgency from the Ministry 
of Health to declare cancer as a public 
health problem,” says George Velez, IOP 
administrative director.

Treating the small percentage of these 
children with cancer presents a challenge 
for public hospitals in resource-poor 
countries. But for St. Jude, it’s another 
opportunity to affect children’s health 
worldwide. The process to establish a 
partner site begins with an invitation from 
ministers of health or from prominent 
leaders of non-governmental organizations 
(NGOs), also known as foundations. 
Ministers of health are senior government 
officials who manage the health care 
delivery system in their countries. The 
foundations consist of a volunteer staff 

whose drive to establish a partner site 
parallels the dire need to provide better 
health care for children in their country.

The IOP faculty and staff are 
assigned to regions around the world and 
work with these health care advocates 
to establish treatment centers in public 
hospitals; train the medical staff; and 
open St. Jude protocols, screening 
and prevention programs. Back at 
headquarters in Memphis, the IOP staff 
mirrors the diversity of the partner 
sites. Employees hail from Mexico, the 
Dominican Republic, Jordan, India, 
Canada, the Philippines, Columbia, Brazil, 
Puerto Rico, China, India, Iran, Paraguay, 
Peru, Russia and Chile.

Success in Santiago
One example of governmental 

intervention occurred prior to the 
establishment of the Santiago, Chile, 
partner site. After declaring cancer a 
public health priority, government leaders 
invited Chilean native Gaston Rivera, 

Hope 
beyond U.S. borders

St. Jude improves survival rates worldwide with 
help from international health care advocates.
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MD, a St. Jude physician for more than 
30 years, to assess its cancer program 
at Luis Calvo Mackenna Hospital in 
Santiago. Rivera found the public hospital 
to be a fully functional facility capable of 
offering treatment to children with cancer.

“There was a national pediatric 
oncology group that treated patients 
on protocols—many of them based on 
St. Jude protocols. They had well-trained 
physicians and nurses, and something 
we haven’t seen in any other place—the 
Chilean government funding for 100 
percent of treatment for children with 
cancer,” says Rivera, medical director of 
the Chilean partner site.

With the ingredients for a successful 
program already in place, Rivera met 
with Chilean president Michelle Bachelet, 
MD, the minister of health and the 
medical director at Luis Calvo Mackenna 
Hospital to determine how St. Jude could 
help. Bachelet, like many international 
health care professionals, was familiar 
with the peerless reputation of St. Jude 

and welcomed the medical and technical 
expertise needed to boost leukemia 
survival rates among children in her 
region. 

After two years of planning, Rivera 
and his team established a bone marrow 
transplantation program, arranged clinical 
training for medical staff and successfully 
advocated for treatment at no cost to 
parents.

Today, 175 transplants have been 
performed at the facility, which is a 
national transplant center and a national 
School of Excellence for pediatric 
oncology nurses. The overall three-year, 
event-free survival estimate is 72 percent, 
with an 81 percent rate for the cohort 
treated with matched-related transplants. 
These results are comparable to those 
of international transplant centers in the 
United States and Europe. Rivera says 
this chain of events would not have been 
possible without the support from the 
Chilean government and St. Jude.

Sharing Danny’s dream
In other poor countries with 

limited governmental support, children 
can continue to benefit from St. Jude 
programs, thanks to the goodwill of 
fundraising foundations. The IOP, with 
help from ALSAC, equips these volunteer 
organizations with strategies to generate 
revenue for costly medications and to 
sustain programs that model St. Jude 
clinical and family-centered services.

This far-reaching support sends a 
clear message to parents and to health 
care workers abroad: First-class treatment 
is available and cancer is a curable 
disease.

“St. Jude cannot do it all,” Velez says. 
“So we share what we do at St. Jude with 
institutions in these countries. It’s one 
way we use our expertise and resources  
to share Danny Thomas’ dream around 
the world.” ■

While touring St. Jude in 
2005, Óscar Berger Perdomo, 
former president of Guatemala, 
greeted patients and clinicians 
and learned about the holistic 
approach to pediatric oncology 
care. The model, modified for 
local conditions, is emulated 
at the International Outreach 
partner site in Guatemala where 
government officials collaborate 
with St. Jude and fundraising 
foundations to improve pediatric 
cancer survival rates.
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R
obert Sutton doesn’t mind 
the weird stares when he sifts 
through trash cans for plas-
tic bottles, aluminum cans, 
paper—any recyclable treasure 

deserving a second life. This avid steward 
of the environment is known for talk-
ing trash in the Pathology chemistry lab, 
where his eco-friendly habits have earned 
him the moniker “Mr. Green Jeans.”

“We all develop habits of tossing 
everything into the wastebasket and 
assume that it’s not a reusable resource,” 
says Sutton, a medical technologist. “So 
when employees toss something away that 
shouldn’t be tossed, I take it out of the 
trash and put it into the recycling bin.”

Sutton’s green routine began in 1990 
after a star-studded Earth Day broadcast 
revealed how small actions can favorably 
affect the environment. He learned that 
he could prevent harmful chemicals from 
spilling into lakes and rivers by using 
phosphate-free soaps and detergents, and 
that by carpooling with co-workers, he 
could reduce the amount of greenhouse 
gas emissions released into the atmo-

sphere. Lessons from the broadcast still 
resonate with him nearly 20 years later. 
His family uses energy-efficient light 
bulbs and recycles glass, plastics, paper 
and aluminum cans to avoid contributing 
trash to local landfills.

“At some point, we’re going to run 
out of places to put our trash,” Sutton 
says. “As the population increases, we’ll 
need more land to grow food and build 
houses, and we don’t want this to happen 
on top of a giant trash pile.”

His environmental consciousness has 
convinced several St. Jude employees to 
look at recycling with fresh eyes. 

“I didn’t think much about recycling 
at first, but when I noticed Robert going 
through the trash, I knew that recycling 
was important to him,” says Karen 
Cook-Pryor, a medical technologist in 
Pathology. “His efforts have made me 
aware of the need to recycle and how this 
will help the earth and the climate in the 
long run.”

 
St. Jude and recycling

Feedback from employees led 
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Mr.

Jeans
St. Jude to launch an official recycling 
campaign in July of 2008, and Bruce Hall 
says he is pleased with the results.

“This is something employees really 
want,” says Hall, director of Facilities 
Operations and Maintenance. “They  
recognize that stewardship is not just what 
we do inside the fence. It’s something that 
our community expects from us, and it’s 
the right thing to do.”  

 Since July, St. Jude has recycled 
nearly 2,000 pounds of surplus scrap  
metals from construction projects, 283 
tons of paper, cardboard, plastic bottles 
and aluminum cans and 11 tons of haz-
ardous waste. One ton of recycled paper 
saves 17 trees, three cubic yards of land-
fill space and 4,000 kilowatts of energy. 

Employees continue to increase these 
numbers by using desk-side recycling 
containers in office and work areas and 
placing recyclable items in larger recep-
tacles located in designated common areas 
and break rooms. 

“Jeff Dale, director of Environmental 
Services, and his staff have put forth so 
much effort to make this program a suc-

Green
this “trash-talking” 
St. Jude employee has 
his colleagues seeing 
green. thanks to the 
efforts of Robert Sutton 
and hundreds of other 
faculty and staff, the 
hospital’s recycling 
program is growing.
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cess. They have done a superb job with 
collecting, sorting and preparing items for 
pickup from local vendors,” Hall says.   

Although Sutton may be hard-
pressed to recruit co-workers to join 
his treasure hunts in the trash, he says 
leading by example will go a long way in 
encouraging more employees to reduce 
waste and create a better place for future 
generations to enjoy.

“A wise man once told me, ‘if you’re 
going to worry, then worry about some-
thing that’s going to matter when you’re 
85.’ How many rounds of golf I get to 

play is not going to be important,” Sutton 
says. “Are my children going to have a 
world in which they can survive? What 
kind of air, water and planet are they 
going to be left with? That’s what’s going 
to matter when I’m 85.” 

 
Read upcoming issues of Local Line 

and St. Jude Today for details about the 
2009 Recycling and Reuse Fair. To access 
a list of recyclable products and collec-
tion sites, log onto the St. Jude Intranet, 
click on “Other Resources” on the left 
panel and select “Recycling.” ■ 
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In 2008, 118 tons of sensitive 
documents were shredded and 
recycled. The paper recycling 
process for one ton of recycled 
paper represents a 64 percent 
energy savings, 58 percent water 
savings, and 60 pounds less of air 
pollution compared to producing 
paper from virgin stock. It also 
saves: 

•	 17 trees
•	 380 gallons of oil
•	 Three cubic yards of 

landfill space
•	 4,000 kilowatts of energy
•	 7,000 gallons of water

 

HAZARDOuS WAStE
 
The hospital’s recycling efforts 
have expanded beyond paper to 
include:

•	 20 pounds of mercury 
from lamps and mercury-
containing equipment 
such as thermostats, 
blood pressure gauges 
and thermometers.

•	 165 gallons of used oil 
and more than 3,500 
pounds of batteries 
containing mercury, silver 
and lead.

•	 612 gallons of solvents 
used to fuel an incinerator. 

•	 15 empty steel lectures 
cylinders used in research 
laboratories, saving 
St. Jude nearly $2,000 in 
disposal costs. 

St. Jude  
Recycling Dashboard

SE
tH

 D
Ix

ON

    Corridors SPRING  2009  7 

Robert Sutton, Pathology (right), gives co-worker Karen 

Cook-Pryor a friendly reminder to recycle her plastic soda 

bottle. Cook-Pryor gave Sutton the “Mr. Green Jeans” 

moniker because of his eco-friendly habits. 

Source: Facilities Operations and Maintenance
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five years ago, about 40 percent 
of St. Jude employees with patient 
care responsibilities received their 

annual flu shots. this year, our 
rate is an astounding 95 percent. 

Hospitals around the country want 
to know: How did St. Jude do it?

If the memory of your last flu shot evokes a mental wince, 
here’s a fact that may remove a bit of the sting: By getting 
your vaccination, you have helped St. Jude achieve one of 
the nation’s highest health care immunization rates.
It’s hard to believe, but health care workers nationwide 

have one of the worst track records when it comes to obtaining 
yearly flu shots. According to the Centers for Disease Control 
and Prevention, only 36 to 42 percent of health care workers 
in America receive influenza vaccinations. These professionals 
are risking their own health, as well as that of their families, 
colleagues and patients.  

At St. Jude, the ramifications of a flu outbreak are terrible 
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for America’s Health Care Industry
A Shot in the Arm
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to contemplate, since most of our 
patients are at high risk for influenza 
infection. And yet, until five years 
ago, the hospital’s employee 
immunization rate was in line with 
the national average—only 44 percent 
of employees with patient care 
responsibilities were vaccinated each 
year. 

“Average” is not acceptable at 
St. Jude. Something had to be done.

Prescription for compliance
Why don’t health care workers practice what they preach 

when it comes to obtaining vaccinations? Jon McCullers, MD, 
of Infectious Diseases and his colleagues reviewed published 
literature and interviewed employees to find out. 

Most St. Jude employees knew the importance of 
immunization, but they produced a litany of excuses ranging 
from “I’m too busy to get the shot” to “I’m afraid the vaccine 
will make me sick.” McCullers created a campaign to eradicate 
irrational fears and misinformation and to make inoculations 
convenient for busy faculty and staff. 

“We let people know that you don’t get sick from the flu 
vaccine, but you can get sick from the flu,” McCullers says. 

It’s a simple message with sweeping consequences. 
Employees who get the flu may have to use much of their sick 
and vacation leave. They may also spread the disease to others. 
With one easy inoculation, that risk can be dramatically reduced. 

three-pronged attack
Since 2003, McCullers has spearheaded an ambitious 

program to raise the vaccination rates of employees with patient 
care responsibilities. The first of its kind in the nation, this 
program also has become the most successful—with St. Jude 
compliance rates rising from 44 percent to an astounding 95 
percent. 

McCullers cites three reasons for the program’s ultimate 
success: administrative support, education and “feedback and 
follow-up.”

St. Jude administrators realized that a high compliance 
rate would benefit employees as well as patients. “We got 
tremendous buy-in from administration and the Board and 
nursing supervisors,” McCullers says. 

He and Occupational Health staff have helped employees 
understand the benefits of inoculation through articles in the 
Local Line newsletter, announcements in St. Jude Today, 
presentations at staff meetings and poster displays in elevators 
and break rooms. The project’s organizers also made the 
vaccination process quick and convenient by offering numerous 
locations, times and an alternate method of administration (nasal 
spray) for eligible employees.

“It was a joint effort among Nursing, Occupational 

Health, Human Resources, Biomedical 
Communications, Public Relations and 
the Pharmacy,” says LaQuita Whitmore-
Sisco, RN, of Occupational Health. “We 
all worked toward one common goal—to 
provide the protection employees needed 
to make it through the flu season.”

The third component of the 
program was dubbed “feedback and 
follow-up.” Each week, Occupational 
Health compiled a list of people with 
direct patient care who had not been 
vaccinated. 

“I e-mailed the direct supervisors for these people every 
week,” McCullers says. “I asked supervisors to encourage their 
direct reports to get vaccinated. I told them, ‘We’ll help any way 
we can. We’ll send Occupational Health over there, or we’ll have 
a special meeting for your group; we’ll do anything we can to 
make it easy.’”

Secrets of our success
To say the program is successful is an understatement. More 

than 70 percent of the entire institution was inoculated last year, 
with 94 percent of individuals with patient care responsibilities 
receiving the vaccine. Only a handful of hospitals in the 
United States have achieved an 80 percent vaccination rate for 
employees who are involved in patient care. 

“Achieving a rate of 95 percent is pretty amazing,” 
McCullers admits. “The reported vaccination rates in the 
literature range between zero and 80 percent. The only other 
hospital I know of that has a rate above 90 percent is one 
that makes vaccination mandatory for employment. Although 
vaccination is now required for all St. Jude employees with 
patient contact, our staff’s outstanding compliance has allowed 
us to avoid making vaccination a condition of employment.” 

During the past couple of years, institutions nationwide 
have approached St. Jude to obtain tips for raising their 
immunization rates. The National Foundation for Infectious 
Diseases has published a report and a tool kit for hospitals 
that tout the St. Jude plan as one that should be emulated. 
Organizations ranging from the Centers for Disease Control 
and the Joint Commission to the U.S. Occupational Safety and 
Health Administration have also contacted McCullers for help in 
revising regulations and guidelines. 

“St. Jude is known for its research and clinical 
achievements,” Whitmore-Sisco says. “But it’s fulfilling to be 
part of a project that brings a different kind of acclaim to the 
hospital. We’ve set the standard that other facilities around the 
country are trying to follow.”

So this fall, when you roll up your sleeve to protect yourself 
from influenza, you’ll also be participating in a project that is 
prompting changes throughout the nation’s health care industry. 
It’s one more reason to be proud that you work at St. Jude. ■

“Achieving a rate 
of 95 percent is 

pretty amazing.”

Buy-in from Dr. William E. Evans (left), St. Jude director and CEO, and senior administra-
tion is credited for the hospital’s successful spike in employee immunizations, improv-
ing from 44 percent in 2003 to an astounding 95 percent today.     



•	 Practice good health habits. Staying healthy is 
the best way to control your medical costs. Eat a 
balanced diet, exercise regularly and get enough 
sleep. Learn how to handle stress, stop smoking 
and avoid excessive use of alcohol.

•	 See your doctor early. Don’t let a minor 
problem become a major one. This makes 
treatment more difficult and expensive. Schedule 
an annual physical.

•	 Visit in-network providers to receive care. 
Network providers in the medical, dental and 
vision plans agree to treat St. Jude participants at 
a pre-negotiated discount rate, saving money for 
you and St. Jude. To find in-network physicians, 
visit www.myhealthchoice.com (search “St. Jude 
Children’s Research Hospital”).

•	 Make sure you need surgery. St. Jude’s health 
plan includes a second opinion program. If 
you’re unsure about the surgery you face, you 
should seek a second opinion. If you need 
surgery, ask about same-day surgery. Many 
surgical procedures can be performed safely at 
an outpatient facility, and you can go home the 
same day.

•	 Don’t use the emergency room as a doctor’s 
office. Emergency room trips are expensive. 
If you aren’t experiencing a true medical 
emergency, schedule an appointment with your 
doctor and ease the waiting time in the ER for 
patients who really need it.

•	 Use outpatient services for X-ray or 
laboratory tests. Outpatient pre-admission and 
diagnostic tests can save costly room-and-board 
charges.

•	 Compare prescription drug prices. Discuss 
the use of generic prescription drugs with your 
doctor or pharmacist. Generic prescription drugs 
are the same quality as brand-name drugs, but are 
typically less expensive. Also, use the mail-order 
program to purchase prescription medications.

•	 Consider hospital stay alternatives. Home 
health care, skilled nursing and hospice care 
programs offer quality care in comfortable 
surroundings for less cost than staying in the 
hospital.

•	 Review medical bills carefully. Make sure 
you understand all charges and receive bills 
only for services you receive. After a medical 
appointment, review your Explanation 
of Benefits carefully and report errors or 
discrepancies to your medical plan immediately. 
Keep your medical records updated.

•	 Talk to your doctor. Discuss the need for 
treatment with your doctor. It’s your body. To 
make wise health care decisions, you must 
understand the treatment and any risks or 
complications involved. Ask about treatment 
costs, too. With today’s health care costs, your 
doctor will understand your concern about 
medical expenses. 

Be a wise health care consumer. Review your 
benefits carefully so you can make informed health 
care decisions. You can help control health care costs 
while getting the most your plan has to offer. If you 
have questions about your health care benefits, call 
Human Resources-Benefits at 595-2133, 595-3195 or 
visit the St. Jude Intranet. ■

Rx for Reducing Health Care Costs

M aking choices about your health can sometimes be difficult. When you seek health care, take 
the same approach you use for buying anything else. Ask questions. Make sure you get the 
most appropriate care for your condition. The better you are able to manage and improve your 

own health, the more you can help control health care costs, a shared expense between you and St. Jude. 
Use the following guidelines to help you be a wise health care consumer:

these 10 tips will help you make wise choices about your health care.
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t here’s something stunning about the tranquil countryside and coastal mountains 
of Ireland that inspires and invigorates Maureen Tice. She fell in love with the 
country after visiting her brother last year. But after seeing how her job affects 

children’s health worldwide, it’s clear that there’s no place on the map this traveler 
would rather be than in Memphis—at St. Jude Children’s Research Hospital.

B y  l aW r e n c e  B u i r s e

Her roots may be in Ireland, but this hard-working 
Employee of the year admits that her heart is at St. Jude.

Maureen Tice’s parents were Partners in Hope for years and were thrilled when she came to work for St. Jude more 

than 20 years ago. Now Tice’s grandchildren, Hunter, 3 (left), and William, 7, hope to work for St. Jude some day. 

Has Nothing to Do with It
Luck o’ the Irish
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the early days
 In 1987, Tice began working at 

St. Jude as an administrative assistant to 
Dr. William E. Evans, St. Jude director 
and CEO, then Pharmaceutical Sciences 
and Pharmaceutical Services chair. 

After more than two decades, she still 
vividly recalls her first few weeks at the 
hospital.

“I remember leaving work after I had 
been here only nine days. I was thinking 
all the way home that I wasn’t going to be 
able to work here,” Tice admits. “Initially, 
it was quite emotional seeing the kids in 
the halls and cafeteria, but I did come 
back. Eventually, you realize that the 
work done at St. Jude far outweighs the 
emotional aspects of working here.” 

Despite her doubts in the beginning, 
Tice’s emotions were conquered by her 
love for her job. This love resulted in her 
being honored as the 2008 Employee of 
the Year. As such, she receives five days 
off with pay, $500 and a reserved parking 
space for one year.

Love it or leave it
 Within weeks after she began 

working with Evans, he won a Method to 
Extend Research in Time (MERIT) award. 
So began Tice’s experience in assisting 
investigators with grant application 
submissions and obtaining extramural 
funding for their research. “As I spent 
more and more time working on Dr. 
Evans’ grants and assisting department 
faculty with their grants, I discovered I 
enjoyed the work and thought it would be 
interesting to work on grants full time,” 
she says.

Tice worked with Evans, faculty and 

staff until 1989, when she accepted a 
position in the Grants Management Office 
under the direction of Faye Cook. 

“No one ever says they want to be a 
research administrator when they grow 
up,” says Tice, who is currently a Grant 
and Contract Management administrator. 
“You just fall into it—and either love it 
and stay, or hate it and move on.”

The decision to move into research 
administration was the right move for 
Tice, as she  began to  embrace her role 
and the hospital’s mission of finding cures 
for children with catastrophic diseases.  

After working in the Grants 
Management Office for three years, Tice 
relocated to South Carolina to care for 
her ailing father. Though miles away, 
she never forgot about St. Jude or the 
relationships she had established. 

“I stayed in South Carolina for five 
years, but one day I was talking to Faye 
Cook, and she jokingly asked if I wanted 
my old job back,” Tice recalls. “I said, 
‘I certainly would.’I applied and was 
re-hired on December 1, 1997.”

Upon her return, Tice was stunned by 
the hospital’s growth. 

“It was a culture shock, “she  says. 
“When I left in 1992, there were about 
900 employees; when I returned five years 
later, there were more than 1,800.” 

fulfilling the mission
Tice serves as grant administrator 

on one of the hospital’s largest contracts 
with the National Institutes of Health 
and works closely with Robert Webster, 
PhD, Infectious Diseases, and his H5N1 
influenza surveillance team. 

“Being able to travel to Hong Kong 

and Shantou, China, with Dr. Robert 
Webster’s team is a critical part of 
the success of his collaborations with 
The University of Hong Kong and a 
requirement of the influenza contract,” 
Tice says. “I consider this opportunity a 
valuable learning experience as well as an 
amazing travel opportunity.”

By her own admission, Tice’s 
dedication to her job does not allow much 
free time, and Webster knows this all too 
well.

“It wasn’t unusual to get e-mails 
from Maureen on weekends or at 10 
o’clock at night,” says Webster, principal 
investigator for the hospital’s National 
Institute of Allergy and Infectious 
Diseases influenza contract. “I knew 
she was still working to fix the problem 
and help get grants submitted, and that 
happens throughout the year. It’s that 
kind of dedication and interpersonal 
relationship that makes her so special.”

From her early days in research 
administration to her glory days 
overseeing the hospital’s influenza 
contract, Tice is a firm believer that all 
St. Jude employees play a role in fulfilling 
the hospital’s mission. 

“Everywhere I go, people know 
about St. Jude, and they are always 
excited to meet someone that actually 
works here,” Tice says. “I am privileged 
to work closely with some of the 
greatest researchers in the world. That 
always outweighs those days when the 
stress level is off the charts due to grant 
deadlines. I take pride in being a part of 
this institution.” ■

Maureen Tice (standing, second 
from right) traveled to China, for 
an influenza surveillance site visit. 
Other team members included Lin 
Guangyu, pediatrician (left); Miguela 
Caniza, MD, St. Jude Infectious 
Diseases; Diane Post, PhD, National 
Institute of Allergy and Infectious 
Diseases (NIAID); Robert Webster, 
PhD, St. Jude Infectious Diseases; 
and Honglin Chen, PhD, University of 
Hong Kong professor. (front row) Yi 
Guan, MD, PhD (left),  University of 
Hong Kong professor; Kathy Muth, 
NIAID; Yuling Zhao, MD, St. Jude 
Clinical Protocol and Data Monitor-
ing Office; and Pamela McKenzie, 
PhD, St. Jude Infectious Diseases.
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Although St. Jude is known 
worldwide for its work with 
pediatric cancer, the hospital 
is also proactive in ensuring 

that childhood cancer survivors maintain 
healthy lifestyles throughout adulthood. 
The department of Epidemiology and 
Cancer Control has received a five-
year National Cancer Institute grant to 
establish the St. Jude Cancer Survivors 
Tobacco Quit Line to assist the 18 percent 
of childhood cancer survivors who smoke.

Launched in November 2008, 
the study consists of two different 
interventions. One thousand participants 
are being recruited for random assignment 
into a counselor-initiated group or a 
self-paced group. In the counselor-
initiated group, St. Jude counselors phone 
participants six times during an eight-
week period. The counselors assist in 
preparing for quitting, setting a quit date 
and assisting with relapse prevention after 
participants quit. Those in the self-paced 
group receive the same intervention but 
are responsible for phoning the quit-

line counselors. All participants receive 
nicotine-replacement therapy in the form 
of patches or gum.

“We try to personalize the plan 
to each individual participant because 
not everyone is experiencing the same 
problems with smoking,” says Charla 
Folsom, the study’s lead clinical research 
associate. “When we do a counseling 
session with participants over the phone, 
we try to see what situations are the 
hardest for them and devise a plan to help 
with those situations.”

Folsom and counselors Tiffany Cross 
and Andrea Durham staff the confidential 
line from 7 a.m. to 9 p.m. weekdays. The 
counselors all have advanced degrees and 
professional experience in public health, 
using their backgrounds to assist each 
caller. Folsom previously worked smoking 
cessation lines at the University of 
Memphis Center for Community Health, 
where she was involved with studies 
on the general population and a special 
population study for the elderly.

Robert Klesges, PhD, the study’s 

principal investigator, says establishing 
a quit line for cancer survivors was 
necessary because of the growing number 
of smokers and the unique medical and 
psychological problems that only trained 
counselors can handle.

“Think about all the things that 
can affect a cancer survivor’s health—
genetics, biochemistry, the cancer 
treatments they had as children,” Klesges 
says. “Having cancer survivors call in 
to individuals who know the unique 
problems they face gives them comfort 
and assistance in their cessation efforts.”

Recruiting for the study is achieved 
through brochures and letters sent to 
participants in the St. Jude Life and 
Long Term Follow-Up studies and the 
ACT clinic at St. Jude. Folsom has also 
attended oncology conferences in Atlanta 
and Denver for recruitment purposes.

Folsom says at the conclusion of 
the study, a permanent quit line will be 
implemented at St. Jude based on the 
results gathered from the two groups. ■

Clearing the Air
St. Jude quit-line counselors seek to curb smoking in cancer survivors.

B y  M i k e  o ’ k e l ly

Charla Folsom (right), Tiffany Cross 
and Andrea Durham use their public 
health backgrounds to assist callers 
to the St. Jude Cancer Survivors 
Tobacco Quit Line, launched in  
November 2008 to help the  
18 percent of childhood cancer 
survivors who smoke.
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then and Now

It’s been an awesome 20 years for Country Cares for St. Jude Kids. In 1989, Country Cares founder Randy 
Owen (left) visited the hospital for the inception of Country Cares. Since then, the annual event has raised 
more than $345 million for St. Jude. Recently, Owen was honored with a 20-year award for his dedication 
to the children of St. Jude. Country Cares draws hundreds of country music artists, radio executives and 
staff to St. Jude for tours and workshops highlighting the hospital’s innovative research and clinical care. 
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