
June 23, 2011

To whom it may concern,

As an Area Field Manager for Central Indiana U-Haul, I am writing with great pleasure to 
recommend Timothy Veljanoski for a position with your company.

As an Area Field Manager I spend a great deal of time at multiple U-Haul locations including the 
West Lafayette Center in West Lafayette, Indiana which Timothy has been employed for the past few 
years. During the time spent at these locations I focus on training employees, implementing programs, 
and conducting audits. Through my time spent at the West Lafayette Center I have had the opportunity 
to work closely with Timothy and had significant exposure to his level of abilities and work ethic. 

Timothy has shown time and again that he is not afraid to “step up” into a leadership role as 
well as implement new programs and procedures given to him by a superior. Timothy’s current position 
requires him to have a lot of direct involvement with customers. I have witnessed on several accounts 
Timothy deescalating and resolving a customer’s problem with the rental equipment or contract in a 
manner that has not only satisfied the customer but created repeat business. Timothy is also willing to 
look at the larger scheme of what is occurring around him, which has made him able to craft solutions 
for a customer that have brought income into the company that would have been missed opportunities 
if handled by someone without Timothy’s forward thinking. Timothy has also taken on the role of 
mentor to many of the employees that have been hired after him, actively participating in their training 
to ensure the highest level of customer service to all.

Therefore it is without any reservations that I recommend Timothy and know that with his 
leadership skills, forward thinking, and drive he will make and excellent employee that will lead your 
organization to new levels. If you have any questions in regards to Timothy or this letter please feel free 
to contact me at 812-828-7535 or jeremiah_collier@uhaul.com.

Thank you,

Jeremiah Collier

Area Field Manager

Central Indiana U-Haul


