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PLAY-WELL ZOOMERS RECALLED AFTER SEVERAL INCIDENTS WITH WIRING, COMPANY TO OFFER FREE 

SAFETY INSPECTIONS AND NEW PARTS 
 
 Play-Well Company and the U.S. Consumer Product Safety Commission (CPSC) are conducting a 

voluntary recall of the product Zoomers after receiving numerous complaints from parents and 

consumers about the ride-on toy overheating.  The brand of battery-operated ride-on cars and vehicles 

designed for children have been reported to malfunction, causing minor burns on some children and 

minor property damage. Play-Well Company recommends that owners of Zoomers remove batteries 

from the products immediately to avoid any possible problems. 

 This recall encompasses any Zoomer model sold before November  1999, which includes an 

estimated 10 million toys. The product is said to have electrical components that malfunction not only 

when being ridden, but also when they are just parked in a garage or home. A dozen children have 

suffered minor burns on their legs, hands and feet as a result from of the faulty wiring. There have also 

been 100 fires reported in conjunction with faulty Zoomers, which has totaled about $250,000 in 

property damage.  

 “The company will make every effort to help consumers identify if their model needs repairs,” 

said Michael Hayes, vice president of consumer relations for Play-Well Company. “We want to tell 

parents that they should disable the cars immediately and not let their kids use the vehicles until any 

repairs have been made.” 

 Owners who believe their Zoomer(s) might be part of the recall are urged to call 1-800-

ZOOMERS or visit www.Zoomers.com  to get more information on models included. Service centers are 

also in place to install new electrical parts free of charge and conduct free safety checkups for 

consumers.  Repairs and inspections can be scheduled by going online to www.Zoomers.com or calling 

1-800-ZOOMERS. 

 ABOUT PLAY-WELL COMPANY: Founded in 1940, the Play-Well Company has an established 

reputation in manufacturing some of the best quality toys and games for children and toddlers on the 

market today. The products produced by Play-Well include items such as crib toys for newborns and 

educational toys for toddlers on up.  The Zoomer line is one of the most popular toys produced by Play-

Well and includes more than 100 models. 
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