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Employee Among Finalists for 

Health Care Worker of the Year Award
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Humility of Mary Health Partners 
employee Donna Kaiser was one of four 
finalists for the Ohio Hospital Association 
Albert E. Dyckes Health Care Worker of 
the Year Award for 2011.

There were 76 nominees for the award, 
which recognizes an employee of a 
hospital or health care system who is 
an outstanding health care worker as 
demonstrated by leadership, reflecting 
the values and ideals of Ohio’s health 
care facilities, going above and beyond 
the call of duty, giving back to the 
community and overcoming odds to 
succeed. Nominees represent their 
hospital’s choice for this award and are 
extraordinary in the eyes of their hospital, 
patients, families and communities.

Donna is a clinical heart failure advocate 
at St. E’s. She has been an employee of 
HMHP since 1991. She recently earned 
her Master of Science degree in nursing 
from Kent State University and is now a 
certified adult nurse practitioner. Beyond 
the walls of the hospital, Donna provides 
educational opportunities for multiple 

churches for their health ministry 
programs, health fairs and schools. She 
is also a member of the American Heart 
Association’s speakers bureau. 

“This is a phenomenal award, and I am 
very flattered to be among the top 
four finalists,” Donna said. “I know the 
successes achieved to date came about 
because of the teamwork and assistance 
of my fellow HMHP employees. I feel 
very fortunate to work for HMHP, 
where collaboration is the rule, not the 
exception.”

Other nominees from HMHP were  
Pamela Sue Harn, an RN in the post 
anesthesia care unit at St. E’s Boardman, 
and Sheila Doan, an RN and EMS 
coordinator for St. Joe’s emergency 
department.  

Heritage Celebration 2011

You Hold the Keys 
to the Next 1  Years

You are invited to celebrate and 
reflect on our connections with the 
Sisters of the Humility of Mary, our 
founding sponsor, during our 2011 
Heritage Celebration. The legacy 
of the sisters “to care for all” with 
compassion and respect has been 
entrusted to each of us at Humility of 
Mary Health Partners.

This centennial year reminds us that 
We Continue 100 Years of Healing. 
Each of us is called to create a 
healing environment with that same 
spirit of hope, courage, conviction 
and dedication as the sisters did 
from the early beginnings of our 
health care foundation.

Gallup Impact Plan Works
Managers and directors from across 
Humility of Mary Health Partners whose 
workgroups have been successful in 
improving their employee engagement 
survey scores have been asked to share 
the paths they’ve taken to success with 
Partners.  This is the story of spiritual care.

Each year when managers and 
directors are asked to do an impact 
plan for the results of the Gallup 
Survey, I have been perplexed.   It 
perplexes me because the spiritual 
care departments have already set 
goals in January, according to the 
five Catholic Health Partners pillars.  
Coming up with an action impact 
plan in the fall seems redundant, but 
it was a requirement and it was done. 

Sheila Doan

Pamela Sue Harn

Donna Kaiser listens as she is 
honored as one of the finalists for 
the Albert E. Dyckes Health Care 
Worker of the Year Award at the 
OHA annual meeting.
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You Hold the Keys to 
the Next 1  Years
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A new program, Partners in Patient Safety 
(PIPS), has been implemented at St. E’s for 
volunteers to share with patients who are 
at risk for falling. The program includes 
a survey, which allows the volunteer 
to make observations on safety risks 
they observe and also reinforces safety 
information with the patients.

Prevention of patient falls, and 
specifically falls with injuries, is an 
initiative being addressed by health care 
facilities nationwide. The consequences of 
falls include patient injury, discomfort, 
increases in lengths of stay, treatment 
expenses and increases in morbidity 
and mortality.

PIPS was modeled after the Hospital 
Elder Life Program (HELP), developed by 
Dr. Sharon K. Inouye and colleagues at 
the Yale University School of Medicine. 
Their research study was piloted with 
the intent of decreasing delirium and 
subsequent falls in the elderly. Dr. Inouye 
and associates realized that the assistance 
of well-trained volunteers plays a crucial 
role in providing comfort and safety to 
patients.

Carole Marks, chair of the interdisciplinary 
falls prevention steering committee, 
worked with Rita Havas, manager of 
volunteer services, and Lynda Bumback, 
volunteer coordinator, to modify the 
program to decrease falls in the general 
patient population throughout HMHP. 
The role of PIPS is to observe the 
environment and potential safety hazards 
and communicate with the nursing staff.

Carole approached the HMHP Foundation 
with a proposal to initiate a pilot study 
at St. E’s. HELP materials were available 
at no charge, and the foundation issued 
a $2,600 grant to cover the rest of the 
expenses for the program.

The pilot program was initiated at the 
end of last year on St. E’s 8-West Ext. 
Six volunteers received training in the 
definition of falls, the impact of falls 

New Program Set to Improve 
Safety Conditions in Patient Rooms

on healing and length of stay, falls risk 
assessment tools, multi-factorial falls 
prevention interventions, environmental 
safety assessments, the importance of 
hand sanitizing and inter-disciplinary team 
communication strategies. In addition, 
the volunteers learned about customer 
service and communication.

Each patient or family member received 
a falls brochure. Diversionary materials 
were provided for patients including 
puzzles, Sudoku, large-print books and 
playing cards. The volunteers also had 
non-skid socks and TV guide handouts 
on their carts. A data survey-tracking 
tool captured information regarding 
what safety hazards they observed 
and how they were corrected through 
communication with the health care 
team on 8-West Ext. The tracking tool also 
captured what diversionary materials the 
patient requested.

The entire program, including training, 
materials and an appreciation wrap-up 
luncheon complete with gifts for the 
volunteers cost less than $600 for the four-
month pilot. 

Phase II of the pilot program begins in 
the fall. A second training will take place 
during the beginning of October to train 
additional volunteers and as a review for 
the original PIPS volunteers. Phase II will 
run through the end of December.

Members of the PIPS pilot program include, 
seated from left, Kathleen Dean, Clara Braun, 
Patricia Guidos and Samantha Hawkins. 
Standing, from left, are Rita Havas, Lynda 
Bumback and Carole Marks. Missing from photo 
are Richard Lucas and Annamarie Quarant.

Throughout the month of July, all 
HMHP employees are invited to 
participate in a special Heritage Ritual 
to be held within each department/
unit/work space with your leader 
and co-workers. This ritual will begin 
with the senior leadership group on 
the morning of July 12. Each senior 
leader will then schedule a time to 
celebrate this same ritual with his or 
her direct reports collectively. These 
directors/managers will, in turn, 
schedule a time for their employees 
to gather. This process was designed 
in response to your request that 
more opportunities be offered for 
participation in reflections on our 
heritage and mission.

The mission directors will be 
contacting directors/managers to 
offer any support they may need to 
help them present this 2011 Heritage 
Ritual to their staffs. Copies of the 
ritual will be provided ahead of time 
for review.

Each of us at HMHP today is charged 
with the awesome responsibility 
of living the legacy of the sisters, 
making our facilities and services an 
experience of healing and hope for 
all. Each of you holds the key to the 
next 100 years of our healing ministry.

How will your key help you to extend 
the healing ministry of Jesus? Does 
your key unlock the core values 
of your heart to bring to life your 
compassionate, caring, forgiving and 
welcoming presence? Will your key 
open the doors of hope for those 
who are in need of healing?

Written by the HMHP Mission Team: Sister 
Marie Ruegg, Sister Anne Marie Diederich 
and Sister Dianne Tress.
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In 2009, we wrote our impact plan within 
the parameters of department goals 
already in progress.  In 2010, we did 
something different.  We selected Q4: 
In the last seven days, I have received 
recognition or praise for doing good 
work as our “opportunity” and Q12: This 
last year, I have had opportunities at 
work to learn and grow as our “strength.”  
Then we looked at what outcome would 
complement our department goals and 
not simply duplicate, or add to, those 
goals.

We proposed starting a monthly internal 
publication to be called The Chaplain’s 
Corner.   Within HMHP, we are seven 
spiritual care departments who gather 
as a full team only once or twice a year.  
We recognize accomplishments within 
monthly department meetings, but it’s 
harder to communicate this news, and 
to share resources from educational 
programs, throughout all the departments.

Each issue of The Chaplain’s Corner is three 
pages.  One page is announcements and 
events within the departments.  One 
page is educational opportunities and 
recognitions.  One page is a reflection on 

professional development.  It has turned 
out to be a great communication tool 
within the spiritual care departments 
that would not have existed without that 
pesky Gallup requirement.

There has been an additional benefit 
as well.  The February 2011 issue of The 
Chaplain’s Corner was so good (in my 
humble opinion!), I sent it out to the 
entire HMHP mailing list.  We received an 
overwhelmingly positive response with 
many requests to subscribe.  Rather than 
start a complicated mailing list, we now 
send it out to everyone.  The Chaplain’s 
Corner has become a communication tool 
with a wider audience, with the added 
benefit of promoting an understanding 
of the role and work of chaplains, as a 
profession and within HMHP.

Who knew what benefits were to be 
gained from the Gallup impact plan?  
And who knows what we’ll do for our 
2011 impact plan?  Make sure to read The 
Chaplain’s Corner and find out!

Sandra Lucas, M.Div., BCC
Regional Director of Spiritual Care, HMHP

Gallup Impact Plan Works
(Continued  from  page one)

HMHP Blood Drives
Wednesday, July 13

1 to 4 p.m.
HMHP Building 

(Downtown Youngstown)

Thursday, July 14
9 a.m. to 5:30 p.m.

St. E’s Boardman Blood Donor Room

Monday, July 18
8 a.m. to 12:30 p.m.

Hospice of the Valley – 
Market Street, Boardman

Call 330-480-2595 
to make an appointment.

Walk-ins welcome.

PROGRAM
As part of HMHP’s employee health and 
wellness programs, Donald J. Mannarino 
will continue his stop smoking 
and weight loss hypnosis seminars 
throughout 2011. 

 Weight Stop 
Date Loss Smoking Location

July 18 5 p.m. 6 p.m. St. Joe’s - Warren Room

Aug. 8 5 p.m. 6 p.m. St. E’s Boardman - Cedar Room

Online preregistration is required at www.DonMannarino.com.

Upcoming Hypnosis Sessions

Upcoming Hypnosis Sessions for HMHP Employees & Spouses

Health at Home®

July 25
11 a.m. to Noon 

or 5:30 to 6:30 p.m.
Warren Trumbull County Public Library, 

444 Mahoning Ave., NW, Warren

Free; open to the public;  
registration required

Plan to attend this program to learn 
self-care and how to make decisions 
about your  health  – all with the 
use of one easy-to-read book.  All 
participants attending the program 
receive a free copy of Health at Home®,  
a book of step-by-step instructions 
for more than 200 health problems. 
To register, call the Humility of Mary 
Healthline at 330-480-3151 or toll-
free at 1-877-700-4647.

HMHP employees and their spouses are 
eligible to attend the seminars for $60, 
which includes the complete seminar, 
self-hypnosis instruction and the 
reinforcement hypnosis CD. 
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Date  Event/Captain   Time  Location

Varies  Volunteers at Each Event  Varies  Varies
  Alaina Bogan, 330-402-4532

Aug. 26  Basketball   6:30 p.m. YMCA Community 
  Tonia Adams, 330-744-7653   Gyms

Aug. 26  Swimming   7:30 p.m. YMCA Pool
  CJ Engartner, 330-480-2875

Aug. 27  Golf Scramble   8 a.m.  Mill Creek Park
  Ron Martino, 330-480- 3688

Aug. 27  Bowling    4 p.m.  Camelot Lanes
  Anna Fitzgerald, 330-480-3440

Aug. 28  Volleyball   9 a.m.  YMCA Community
  Julie Lopez-Davis, 330-720-9628    & Upper Gyms

Sept. 10 10K Medley Run Relay  9 a.m.  Morley Pavilion
  Theresa Cowher, 330-718-4742 

Sept. 10 Time Prediction Walk  10:30 a.m. Morley Pavilion
  Karen Terlecki, 330-507-8688

Sept. 10 Time Prediction Bike  12 p.m.   Morley Pavilion
  Katie Shipka, 330-480-3039

Sept. 10 Obstacle Course   1 p.m.   Wick Rec. Area
  Brenda Luchs, 330-480-2381

Sept. 10 Tug-of-War   2:30 p.m.   Wick Rec. Area
  Andre Little, 330-766-2788
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Don’t be Left Out! Community Cup Sign-ups are Starting 

It’s time to start thinking about this year’s Community Cup events. The schedule of 
events and captains for each team are:

For more information, or to get a sign-up form and waiver, contact Adrian Anderson, 
administrative fellow, by phone, 330-480-3901, or email, adrian_anderson@hmis.org.

Centennial 
Celebration 

Fact
St. E’s community health outreach program 
began in 1989.

    
      

    
   .

Raise Funds, Have Fun!  
Panerathon 

Whether you want to run, walk or just 
have fun, the Panerathon has something 
for you – including a way to support 
the Joanie Abdu Comprehensive Breast 
Care Center (JACBCC) that will open this 
fall at St. E’s.

Anyone who signs up during special 
registration events at all three HMHP 
hospitals will receive a $5 Panera Bread 
gift card. 

Sign ups will be held:

11:30 a.m. to 1:30 p.m.
Outside the hospital cafeterias

July 6:  St. Joe’s and St. E’s
July 13:  St. E’s Boardman and St. Joe’s

July 20:  St. E’s and St. E’s Boardman
Aug. 3:  All three hospitals

Panera Bread and Covelli Enterprises are 
underwriting all the costs for this event, 
so all proceeds will benefit the JACBCC. 
Registration and additional information 
are also available at Panerathon.org.

FUNDRAISING
ACTIVITY

Heart and Stroke Walk Sale
Sponsored by St. E’s Boardman 

Intensive Care/Respiratory and CMR

Bake Sale • Basket Raffle • 50/50 Raffle

July 8 •10 a.m. to 2 p.m.
St. E’s Boardman, Terrace Café

Proceeds benefit HMHP’s 2011 
Heart and Stroke Walk team.

The American Heart Association’s 
Heart and Stroke Walk 

is Sept. 17 at YSU.

Please note: All fundraising activities must be 
approved/registered through human resources 
and directly benefit HMHP projects/volunteers 
or community events for which HMHP is a 
major sponsor.


