
To Whom It May Concern,

RE: Reference for Alexander Garber

Alexander Garber has worked for Noble Samurai for 3 Months from 9th May 2011 to the 1st of 
August, 2011.

Over that time he worked as a member of our customer support team. His responsibilities include 
responding to customer support enquiries, and troubleshooting technical issues for our customers 
using our software.

Noble Samurai is a software development company, and has over 300,000 users and over 45,000 
customers if it’s products. We pride ourselves on being able provide excellent customer support, 
and it is a point of differentiation in our industry - and a source of competitive advantage. As a 
result, we are very careful in our hiring process to only hire the best customer-focused individuals 
for our team.

Over his time with us Alexander undertook his duties with professionalism and a spirit of 
excellence. He was always punctual, often starting his work several hours before his team-mates, 
and putting in additional hours as necessary to ease the load of his team.

Alexander demonstrated a talent for continuous improvement, constantly suggesting ways to 
improve our internal processes and improve the productivity of his team.

Alexander contributed to a positive work environment, as evidenced by making fresh bread daily 
for the company in his bread maker, improving the feeling of community within our organisation.

Alexander has a strong creative streak, and is talented in the use of multimedia such as video, to 
communicate ideas and in training. He is a clear and logical thinker, and highly articulate. I believe 
he would be a valuable resource for any company who is looking to improve the impact of their 
marketing or training communications.

Alexander was a solid contributor to the support team, and he will be sorely missed. We wish his 
him the best with his new endeavours.

Sincerely,

Eugene Ware
CEO
Noble Samurai
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