
  There is no doubt that in this age of technol-
ogy, a variety of nonprofit professionals are 
depending on reliable, serviceable and robust 
software platforms to get all their important 
activities completed. Without knowing more 
about a software companies track record or 
past customer success, it can be hard to rate 
their effectiveness or durability, or for that 
matter, it can be almost impossible to identify 
why you should choose one company over an-
other. If you are employed by a small agency 
depending on spreadsheets or manual calcula-
tions for all of your accounting needs, there is 
a good chance that something may slip 
through the cracks and will not be accounted 
for. 

Perhaps your small agency includes all staff 
people that are not tech savvy, and you are 
reluctant to even think about a new technol-
ogy because you feel that training will take too 
long and it will be nearly impossible to make 
the adjustment to any new system. These are 
perfectly legitimate points to be concerned 
about, however there are an overwhelming 
number of small organizations who have made 
smooth transitions into using a brand new 

software, even with their lack of experience in 
using advanced accounting technology. If you are 
a decision maker for a large nonprofit and your 
technology director is recommending switching to 
a more robust, comprehensive product, there are 
important decisions that need to be made. If this 
is a system that none of your accounting or finan-
cial staff people are familiar with, that should not 
hold you back from acquiring a new system that 
will make accounting tasks that much easier to 

complete. Learning a new accounting system can 
be a lengthy process, however all the training and 
preparation involved is all worth it, to ensure that 
your organization is well equipped to get all your 
important accounting tasks done going forward. 

Key decisions that you and your organization should be making to take the 
next step forward

Are you finding it increasingly diffi-
cult to track and search for re-
ports, which are essential to you 
and your organization that you 
need access to regularly? 

Why Accounting Software Makes a Big 
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If you are looking for an effective way to help sim-
plify budgeting processes and to meet your organi-
zation specific accounting needs, accounting soft-
ware serves that purpose. Bearing in mind that 
needs and requirements of organizations differ 
across the board, there is no universal accounting 
system that will function exactly the same for all 
organizations. That is why an accounting system is 
tailored to meet specific needs, so that all things 
accounting related can be completed to your liking. 
There are often tracking and reporting require-
ments that are so extensive, in depth and hard to 
keep track of without having a system that will pull 
in reporting information and keep track of the re-
porting requirements so they are analyzed and fi-
nalized properly. 

Reporting on multiple funds across several budget 
periods is often time consuming, and will be less of 
burden with the features an accounting system of-
fers. Maintaining and keeping a listing of salary in-
formation for employees is also something that will 
make digging out employee files simpler and less of 
a hassle. Given so many organizations have a tough 
time keeping up with donation, loan and grant re-
lated detail, the reporting functionality is what 
makes an accounting system so robust and a 
worthwhile investment. The software you choose 
should be scalable, with the ability to adapt to your 
organizations growing needs as they may change 
on a frequent and recurring basis. You should al-
ways be bearing in mind your long term goals, and 
if your organization is in a state of change with 
large unpredictability going forward, you should be 
knowledgeable of the limitations and array of fea-
tures of the system you are considering. It is always 

less costly to choose a system with more features as 
opposed to choosing one with lesser capabilities that 
you may end up spending on multiple times. 

Ease of use is always taken into consideration, and a 
quality product should be tailored to meet the skill 
level of users who have little background in viewing 
and updating information that is being pulled into an 
accounting system. If you are taking on volunteers or 
unpaid staff who are only using basic functions of the 
software, they will not have a problem getting into 
what they need without having to bring on a support 
rep to lead an intensive training session.

If you are maintaining separate databases to keep up 
with all your reporting requirements, there’s a good 
chance that information can be lost and hard to main-

tain on your current platform. The ability to maintain 
funds on a single database will ensure data is main-
tained where is has to be, and the time it takes to find 
the critical data you need is lessened greatly.  

Do you network with other organizations 
who’ve had success using popular ac-
counting systems? Have you consulted 
with CPA’s & industry veterans to find 
out what the next logical step to take is 
for you and your organization?
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If multiple people require access to reports and they can’t 
be accessed because of internal privacy controls, it would 
be best for you to seek a system that will get rid of these 
access issues so that data can be accessed multiple times 
from multiple access points without interruption. If you 
are seeking a system to measure the performance of a 
program or activity, that is one of the major benefits that 
so many users have found essential and critical for regu-
lar usage. 

As technology is changing, you should be sure that the 
provider you choose is keeping up with trends and using 
the most up to date functional requirements, so that your 
current system is compatible. When it comes to system 
compatibility, your goal should be not only to take advan-
tage of the most up to date financial system available, 
but also to keep up with the most up to date computer 
requirements available, so that any programs you are in-
tegrating or using in relation to the software are up to 
date. If you are not staffed with any in house technical 
people, it would be beneficial to have a conversation with 
support reps of the software company you are working 
with. If you have worked with any consultants or industry 
experts in the past to help you with any technology or 
software inquiries, they should be the ones seek help 
from so that their expertise carries over to you. CPA’s, 
CFA’s and the  like are often familiar with the strengths 
and weaknesses of the systems on the market. When you 
think about what your agency should be doing if you 
haven’t been already, make it a point to consistently be 
up to date with all technology you are utilizing and bene-
fitting from.  

Ultimately, there are several important accounting tasks 

that can be done without the advent of a sound finan-
cial system, but often it is time consuming and there 
are far more benefits to having this all completed using 
a comprehensive, industry specific system. Your 
budget or familiarity with financial systems should not 
hold you back from making this decision, as software 
companies all across the board are cognizant of indi-
vidual’s willingness to allocate funds towards their 
technological needs. For any product or service that 
your organization has used or is thinking of using, 
there are a number of criteria that you should be look-
ing into so that you are not stuck regretting why you 
chose one product when you should have chosen the 
next best option. Even if you do not have experience 
with purchasing accounting or technology products or 
systems, there should be someone you work with or 
someone in the field who can guide you through the 
step by step process. 

Some professionals might take very little into consid-
eration from the get go, simply because they have 
identified that they need it urgently as their fiscal year 
is ending and it will be nearly impossible to get any-
thing done without have a software platform in place. 
It is in your best interest to not hasten the process, but 
instead simply lay out all of your organizations require-
ments and use any resources at your disposal to seek 
out the system that most aligns with your agency’s 
regular goals and tasks. If you haven’t gotten any refer-
rals from anyone using a product already, then you 
should be jotting down what factors are going into 
your decision before you make the final verdict on 
what will be the ideal package that aligns closely with 
your organization’s needs.     
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For more information, or to register for an product demonstration of GMS, please visit 
www.gmsactg.com or call 1-800-933-3501


