
In recent years, nonprofit organizations and 
professionals alike have found the process of 
keeping up and tracking their grants going in a 
coming out to be a tedious task to accomplish 
on a regular basis. It is no wonder that the de-
velopers of grant management software sys-
tems have been working hard at making sys-
tems more complete and more comprehen-
sive, as the features nonprofit professionals 
are looking for are ever changing. The GMS 
system is one that is highly customizable and 
can fit the needs of just about any organiza-
tion. Even for an organization with needs that 
are constantly changing, which in turn require 
a provider that will keep up with their ever 
changing needs, GMS is frequently coming up 
with ideas to come up with supplemental ma-
terials that will serve the needs of organiza-
tions fittingly. 

It is evident that the needs and daily tasks of 
so many agencies are changing periodically 
when it comes to portfolio management & 
loan management, and the need to have a ro-
bust solution that will ease the pressure of 
having to do all these tasks manually. The real-
ity is, no matter how your organization is com-

prised or what the outlook is of your future grant 
management needs, the ease of use and learning 
curve for comprehending all the major system 
features is ultimately what you should be looking 
for before your organization takes any critical 
steps forward.

What are the most important features that you 
are looking for? Are you seeking a windows based 
system, integration with other complementary 

software you’re using, analytical reporting capa-
bilities, ability to customize documents and re-
ports, ability to track any and all payments… 
there are many starting points an organization 
uses as a basis for evaluating the package that 
aligns well with their flow of tasks on a regular 
basis.     

Insights into features of the GMS revolving loan system as they compare to 
the grant management industry standards

What strategies are you using from the 
get go to ensure that you are evaluating 
a system fully to ensure it will handle all 
of your organizations impending needs? 
Have you consulted with others on what 
surefire strategies are bound to work?

What are the Key Features you Seek for Your 
Grant Management System?
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A system that is highly customizable is likely to 
catch the appeal of any consumer that may be un-
familiar with a grant tracking system. If the reports 
that you are updating and processing have fields or 
categories or functionality that are agency specific, 
a system that allows for a high level of customiza-
tion will be the optimal choice to go forward with. 

Are you looking for user-modifiable tables & re-
ports, automatic transfer of payments into your 
accounting system, compatibility with federal & 
state reporting, integration with a contact manage-
ment platform? Many organizations have an ac-
counting management platform, or if they don’t, it 
is likely something they have considered at some 
point in the past. Having to do accounting manu-
ally, using excel spreadsheets or any other similar 
method may be too difficult of a process, and thus 
even for a 1-2 person organization, an accounting 
system would save a lot of time and would lessen 
the burden or work a great deal. Integration and 
compatibility are two terms that are thrown 
around a lot when it comes to a high functioning 
system of any kind, and it should be noted that any 
system that does include these features is likely 
lacking in key functionality that will be critical for 
long term success.

Are you on the market for a solution that allows for 
reporting loans by user defined groups, ability to 
view all history and on screen notes, ability to track 
a large variety of loan & interest types, late fee 
scheduling capabilities, maintaining a complete 
loan history and schedule? The more groups, fields 
and parameters that are user defined, the greater 
chance there is for an efficient and well organized 
system that you and your colleagues will reap the 
benefits of. Tracking loan activity and the amount 

of interest that accumulates periodically is a vital piece of 
functionality that not everyone acknowledges the impor-
tance of, because this is something that would be much 
more time consuming to do using spreadsheets, calcula-
tors or whatever financial resources are at your disposal. 
For any user who is seeking the ability to plug in a sched-
ule for interest, expenses, amortization or whatever it 
may be, one of the features that seems to be in demand 
is to maintain a schedule in an orderly and precise man-
ner, so everything is recorded according to the schedule 
you have set forth. As loans are recorded along with the 
grantee and grantor details, the ability to view the histori-
cal data will be an immense help, especially when you get 
a call one day asking you to come up with a thorough his-
tory on a loan that you first recorded ages ago. 

From some perspectives, perhaps what you are looking 
for ultimately comes down to level of customer service 
and technical support. What key aspects of service and 
support are you looking for in the initial stages of set up? 
On-site training, updating your computer compatibility 
and specifications, availability of help through live online 
chat, online knowledgebase of support topics, support 
forum where you can hear of others who are having simi-
lar issues to what you are experiencing. In today’s envi-
ronment, online collaboration and hearing others opin-
ions directly and in real time play a big part in informing 
those who are seeking advice to help move them forward 
in their decision making. 

What steps are you taking during a 
product demo to make sure you fully 
understand all the features your organi-
zation is most in need of?
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Are you interested in attending online group training ses-
sions, so you can get feedback from others who are using 
the same program features you are? Are you looking for 
unlimited online & phone support so that you can get 
your burning question answered in a matter of minutes? 
Do you need assistance backing up your database to en-
sure no important data is lost? There are so many an-
swers out there, but how you get those answers and en-
suring your questions are answered through training and 
support is the key to long term success for you and your 
colleagues. By attending a training session, this will be 
the perfect setting for you to hear what others have to 
say about their experience using the software, as well as 
hearing what they have to say about the strengths and 
weaknesses of the system as a whole. Your contributions 
and input during any question and answer sessions will 
be valuable in dissecting all the material and may help 
others who are looking for further insight to help in their 
understanding of the product overall.

Are you looking for a system that runs on a Microsoft Ac-
cess or an SQL database? Are you currently recording 
data on an outdated database and looking into switching 
to a more easy to use and reputable platform like Access? 
Smaller organizations with limited budgets allocated to-
wards technology needs would find Access very workable 
and practical for their needs. For a larger organization 
seeking scalability, greater security and robustness, an 
SQL server will be the ideal choice. With online restoring, 
fast recovery, and greater control and security, SQL has 
proven to be a great fit for a variety of organizations who 
operate on a larger scale.

During the decision making process, having a visual of 
the software itself, in addition to a thorough outline of 
all the capabilities, will be helpful in understanding the 
look and feel of the system. A product demo is not only 
a first attempt to capture your attention and gage your 
interest, but at the same, this is your chance to ask 
what the advantages of the product are, and if all of 
the features being presented are capable of handling 
all tasks associated with grants. What are you looking 
for when you are trying out a product demo for the 
first time? Are you more concerned about the look and 
feel of the software, the ability to comprehend all the 
features from the get go, the friendly nature in which 
the demo is delivered, how in depth and how much 
exposure you are getting to all the key features you are 
looking for…the list is endless. 

Before the demo begins, have you identified all the key 
processes that your organization would like to review, 
so that you can see how they function from start to 
finish? If your organization is only processing a handful 
of grants during the year, will you still benefit from a 
more complex system that can handle hundreds of 
grants over a year’s time? Is the number of grants that 
you deal with bound to change year after year? Will it 
be critical for you to easily upload documents so they 
can be editable and analyzed in the system? There is 
no easy how-to guide of what to look for before trying 
out a product, however as you go through the system, 
if you see the capabilities aligning directly with what 
your organization requires in the way of solidifying 
your grants management processes.
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For more information, or to register for an product demonstration of GMS, please visit 
www.gmsactg.com or call 1-800-933-3501


