
Finding a quality jeweler is
like discovering a great auto
mechanic. When you're lucky
enough to come across one, you

know you can return with confidence time
and again because you'll get a fair deal,
a good value and great customer service
every time you need their services.

That's the kind of reputation Phil Ralph,
President and Owner of Madison Jewelers
in:VirginiaBeach, has been nurturing since
2001when he branched off on his own after
19 years learning the trade. He started his
fledgling business in a small outbuilding
he constructed in his back yard-taking
care of custom jewelry designs and repairs
for various customers before opening his
storefront in Fairfield Square located on
Providence Road in March 2005.

Over the years, the Madison Jewelers
name has grown on the character of
Ralph's work and his tireless efforts to
make sure that every customer who walks
through the door is so satisfied with their experience
they're happy to recommend his services to their family
and friends. In addition, the fact that Madison Jewelers
is a "mom and pop" operation allows them to pass
great savings on to customers. That doesn't, however,
.mean they're short on providing a large selection of
loose diamonds, engagement and fashion rings, watches,
bracelets, earrings, necklaces and more to fit any
shoppers' needs. "Weshowcase several bridal lines, offer custom
jewelry designs and unbeatable value on loose diamonds so we
can focus on our customer's needs and budgets," says Ralph. "We
also offer a full line of Zable bead bracelets (with over 2000beads
in stock) for any occasion or special someone in your life."

Looking for custom made jewelry or expert repairs? Madison
Jewelers can design any custom jewelry item with 3D CAD
technology, and you won't find better quality or pricing anywhere.
Call the store, email them or just stop by with your idea, and they'll
provide you with a computer-generated rendering for your approval
before expertly fulfillingyour custom order. They also offer on-site

expert jewelry repair so you can update
your broken pieces and restore them to
their original glory as well as all types of
watch repairs.

Not in the market to buy jewelry at the
moment? Madison Jewelers also buys
platinum, gold, silver and diamonds at
very competitive rates. "We buy, sell
and trade everything from gold and
diamonds, to gold and silver coins, pre-
owned Rolex watches and high end
jewelry," says Ralph, "If you have items
to sell or trade, it's our mission to make
sure you get the best value possible."

Not ready to sell? They have
Graduate Gemologists certified by
the Gemological Institute of America
to appraise your prize possessions.
With the price of precious metals

and gemstones continu-
ously rising, it's important
to keep appraisals up to
date so your valuables are
properly insured.

Coming from the
Eastern Shore? Madison
Jewelers will even pro-
vide a free same day
return pass for the
Chesapeake Bay-Bridge

Tunnel for customers who are selling gold, picking up a repaired
item or making a purchase.

"Mywife and I are in business to pay off our mortgage and put
our children through school just like anyone else," says Ralph.
"The difference is, we use smaller profit margins on the items we
buy and sell. Our goal is to keep you coming through the door
because you know you got a great value and were treated fairly.
We've grown very quickly, even in today's economy, because of
the way we cater to our customers, and we'll continue to do so."

Madison Jewelers is open Monday through Friday, 10 a.m.
to 5 p.m.; Saturday, 10 a.m. to 2 p.m. Before and after hour
appointments are available by special request.


