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Johnny the Bagger 

A young man with Down syndrome wanted 

to make a difference. 

Every evening when he came home, he 

would find a thought for the day. 

He was able to create valuable memories 

for his customers by putting his “Thought 

for the Day” in their groceries. 



Johnny has inspired other employees at 

the grocery store to create their own 

memories. 



“Every one of us in this room can make 

a difference.  We can all be a Johnny.” 

    - Barbara Glanz 



The Simple Truths of Great Service 

No matter what your job position is, you 

can care for people by creating memories 

and building relationships in your own 

unique way. 



Great Service Inspires 

Stories 

 “Raving fans” 

 Raving fans call their 

friends to “rave” about 

the service they 

received. 

 Repair man hired 

retirees to help. 

 He figured that 

retirees are bored and 

would love to do 

something that helped 

others.  

Great Service Uses 

Outside-the-Box 

Thinking 



Great Service Is a 

Choice 

 Stop quacking        

like ducks and      

start soaring like 

eagles. 

 A cab driver made 

himself different by 

Changing the way he 

presented himself  

Changing how he 

treated his customers 

What kind of service 

do you want your 

customers to have? 

Great Service Starts 

with a Clear Vision 



Give Kids the World 

Memory making 

business 

 Inspiring all 

employees, even the 

maintenance person 

cutting grass 

 Car salesman 

surprised his 

customers by creating 

a special moment for 

them 

 

Great Service Requires 

that Everyone Catch the 

Vision 

Great Service 

Surprises People 



 Hotel wake-up call  Businessman left his 
computer at a hotel, 
but needed it the 
following day for an 
important speech. 

 He asked the hotel to 
overnight it. 

 Housekeeper used 
her discretionary fund 
to deliver his 
computer herself. 

Great Service Begins 

with Anyone 

Great Service Goes 

the Extra Mile 



 Raving fan 

 Providing great 

service even if you 

don’t benefit from it 

instantly. 

 It needs to come from 

the inside out. 

Others can only 

encourage you to 

provide great service. 

Only you can make 

your great service 

come alive. 

Great Service Brings 

Customers Back 

Great Service Comes 

from the Heart 



Great Service Comes from 

the Heart 


