Equipment and supplies

· Design

It's a very important point that should give the hotel its rating appearance whether its economy, mid-market, or luxury. Usually the more stars the hotel has the better designs it will have because people will be expecting to enter into the large lobby with a fancy design that attracts attention. Colors actually has an affect on the design for instance, they must be complementary of each other for example blue and orange are complementary, green of red, yellow of violet. They should also be complimentary in fabrics, wall covering and carpets.
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Even ocher, burgundy, and mauve, that popular in guestroom outlines look pleasing when combined with lamps, vases, statues…etc.
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Usually surfaces are more durable and last longer when they're finished with marble, granite, and corian. 
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· Furniture 

The first step for an EX. Housekeeper to take when buying furniture is to check there quality and durability, if the items can hold and withstand rough use. All the furniture tops should be finished with water-repellent polyurethane or plastic-laminated to avoid scratches, rings, and stains due to miss use and spilled water. To provide comfort to the guests the desk chairs should have back pads and even to avoid wood from hitting the desktop, even the rugs can last longer if the furniture where dotted with glides or casters if pulled or pushed.
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Desks should be large enough to fit computers or fax machines, even the TV/VCR are part of the furniture where they must be placed and fitted with 180 degree swivels so that the guest can see the screen from anywhere in the room.
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Even drawers which are a simple thing should be equipped with nylon ball bearings and slide glides so that they don’t jam when opening or closing.
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· Upholstery

The upholstery fibers have 3 categories, natural, synthetic, or plastic. 

Natural ones have a rich looking and long wearing but they're expensive and hard to maintain because of how delicate they are and how easy they stain. Ex: cotton, linen, silk, wool

Synthetic fibers are less expensive and easier to clean but they're less elegant and more likely to generate electricity.
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 More often the upholstered materials are a mix of natural and synthetic fabrics. 

Plastic materials such as vinyl have a very dull appearance that’s why its not found a lot in hotels but the advantages of them is that they can be easily cleaned by just getting a soapy cloth and whipping it.
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There's a lot of ways that hotels use to clean upholstery for example if they where cleaned by a soil retardant sprays, by this they can decrease the need for dry cleaning materials unless they want to shampoo them every now and then where they might get worn out very and changed ahead of time than planned. For the EX. Housekeeper to choose the type he wants he should know if whether they would shrink or discolored, "training the employees on how to clean them would be a great solution". Some can be cleaned with detergents and solvents, others can be cleaned by soap and water but in general the easiest to clean and the most durable are the plastic such as vinyl or nylon.

· Beds
Beds are the central attraction of each room where the more expensive the room in the hotel is the better quality of bed would be expected by the guest.

They consist of frames to support the springs, mattresses, unattached headboards and metal bars with legs attached to each corner. Knowing the bed structure is important for housekeepers to know how many people the hotel can occupy and how they will divide themselves into teams and will let them know the amount of supplies needed in each room.
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Another type of sleeping beds is mobile beds, which are an additional bed that are added to the room incase of a group or a family that want to sleep in the same room. They're attached with wheels so that it can be moved from one place to another. Almost the same with a slight difference is the rollaway bed which has the same concept of the mobile beds but in addition to that they have very light and flexible innersprings that makes it easy to fold.
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There even are types of beds that save the trouble to housekeepers to get in mobile beds or rollaway beds into a room which are called dual-purposed sleeping equipment for example chair-beds, couches, sofa's. Chair-beds convert into beds by removing the cushion and pulling out the folding frame and mattress or by dropping the back to the level of the seat. Murphy beds are beds that usually have a nice appearance of a studio or a parlor and instead of folding it and rolling it outside the room it is folded to give the room a better appearance with wider space for guests to move.
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· Mattresses
The most commonly used mattresses in hotels are called the innerspring mattresses. They are the type that consists of metal coils that support the weight of the sleepers. The strength and number of coils determine the firmness of the mattress which range from medium to super firm. Good mattresses have padding to cushion the springs and provide a smooth surface. The best way recommended to buy a mattress is to check the cutaway section to make sure that the padding is dense, the coil are of good quality and that the covering fabric is well attached to the main body.
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 New types of mattresses became popular in the 1960's are called water-filled mattresses but where too costly due to the fact that they leaked a lot and the water needed to be heated, but the recent water-filled beds are efficiently built with individually filled cells that do not need to be heated, but still there isn’t a big demand on them.

[image: image20.jpg]Outer layer of hypoallergenic down

‘Thermal insulating layer to

Inner no-leak
water pouch




· Carpets
Carpets are a very important item that gives the room a great appearance. The first step to choose a carpet is to match its color and size to the design of the room. The texture of the carpet should be of good quality to avoid rusting and soiling moreover housekeepers should be well informed on how to clean the carpets and what 

detergents or means needed to clean them because most of the guests complains are from how dirty the carpet might be or if it's stained. In general the thicker and denser the pads yield are the better results you get than thinner ones. For measurements, woven carpets are measured by the number of lengthwise yarns.
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 Tufted carpets are measured by the number of tufts, or another way is by its face weight, the heavier or greater the face weight is, the better the quality. 
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 2 types of fibers are used in a carpet, natural and synthetic ones each with its advantages and disadvantages. For ex: wool is soft, durable, but more expensive, get damaged from chemicals easily and poor resistance. Nylon has high crush resistance, long life, but has a high melting point. The best type of carpets are the ones with combination of wool and nylon.
