Phatic Communication:
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Also referred to as small talk, phatic conversation is a type of “mindless conversation” that people often use to come off as being social, while not paying full attention to what is actually being said and only asking generic and simple questions to the other party involved.
Having this type of conversation inhibits people from learning new or interesting things about each other (Eisenberg, Goodall, Tretheway, Organizational Communication, p. 41).

While small talk may seem to have little to no importance to us, it helps people to establish a bonding routine. It may also assist in defining relationships between friends, coworkers, as well as new acquaintances.

Definition as found in Organizational Communication: Balancing Creativity and Constraint:

“A form of small talk that helps us to appear to be social and gives the impression that we are interested in others. However, phatic communication also shows disregard for each other because nothing that is said really matters to either person.”
Etymology:

Coined by the anthropologist Bronislaw Malinowski, from the Greek, "spoken"

(http://grammar.about.com/od/pq/g/phaticterm.htm)

Some examples of phatic communication are:

"How are you?"
"How ya doin'?"
"Have a nice day!"
"Cold enough for you?"
"This bus is really crowded."
"What's your sign?"
"What's your major?"
"Do you come here often?"
"Sincerely yours"
"How about those Mets?"
"Some weather we're having."

(http://grammar.about.com/od/pq/g/phaticterm.htm)

A phatic conversation could go something like this:

“Hey how are you?”

“Good, you?”

“I’m good, thanks.”

“See you later!”

“Ok, bye!”
Different topics that may be used are:
· Weather
· Sports
· Television and movies/films
· Recent experiences that may have been shared
· Classes/Majors
· Weekly schedule/tasks
Memo                                                                                                  

To: Dr. Sergey Rybas

From: Kelsey Thaxton

Date: September 22, 2011

Subject: Technical Definition

Dear Dr. Rybas,


This memo is in regards to the technical definition assignment given to the Writing in the Professions class.


For this assignment, the class was asked to individually choose a term that is used in our field or major, give a definition for a lay person as well as a visual, as well as examples that help to properly define the term. I have chosen the term “phatic communication” to do for this assignment.


I have given a visual for this assignment as well as a definition in my own words, the definition as defined in the Organizational Communications book, and examples of how this pertains to the lay person’s every day life.


Please send me your feedback on this assignment.

Thank you,

Kelsey Thaxton
