Michael Iles

31071 N 136t Ln4 Peoria, AZ 85383 4 (623) 687-1287 4 MichaelRosatoNY@gmail.com

Objective
To obtain a well-paying position in the field of Information Technology
Skills
e Well motivated
e Dedicated
e Flexible
e Vast knowledge of computer hardware and software
e Ability to construct new computers as well as troubleshooting of pre-existing units.
e Customer Service
e Experience teaching student HTML and the basics of computer hardware

Work Experience
PROFESSIONAL IT INTERNSHIP AUGUST 2011-DECEMBER 2011
PUSD 11

e 110 hours of hands on experience

e Repair of broken computers to an operation state

e Perfroming of general maintenance on computers belonging to school staff

e Use of advanced software to recover windows partitions and files

e Instruct students in the basics of computer and the replacement of computer components

COURTESY CLERK APRIL 2011 - PRESENT
BASHAS’

e (Customer Relations

e Packaging of merchandise

e General maintenance of store facilities

e Creation and organization of store displays

Education

LIBERTY HIGH SCHOOL AUGUST 2008 — MAY 2012
GPA: 3.5
e Compeltion of Engineering CTE Path: Engineering I-IV

e Completion of Computer Sciences CTE Path: Computer Programing and Technology, Game
Design and Development

e Completion of CTE Professional Internship for Information Technology.



