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Venue
Centro Linguistico 
Italiano Dante Alighieri, 
Piazza della Repubblica, 
5, 50123 Florence, Italy

Conference Times

Friday 27 March 8:30 Registration (desk open throughout the conference)
14:30 – 19:15 Conference
Conference Dinner for registered delegates only

Saturday 28 March          9:00 Registration desk open
9:30 – 19:00 Conference
19:00 Wine Reception

Sunday 29 March           9:30 – 11:00 EUROLTA International Group Meeting
11:30 – 13:00 Guided Tour 
(Free of charge/ registration required)

Creativity & Innovation
In the light of the European Year of Innovation and
Creativity the ICC conference will focus on those topics
related to creativity and innovation in language teaching,
language learning, and intercultural communication with
examples of BEST PRACTICE.

The aim of the conference is to show how language
learning and teaching can contribute to meet challenges of
rapid change and raise awareness for new and creative
approaches in language teaching and learning in adult
education, in the school system and in universities.
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ICC 16th Annual Conference 2009

The conference includes plenary sessions with international experts,  smaller
presentations and special focus sessions, practical demonstrations and debates on
specific topics, as well as various informal networking opportunities where
practitioners share their experiences, ideas, new information and perspectives. 
The conference language will be mainly English. Some presentations will be  
facilitated in Italian and/ or German.

The conference programme has four themes: 

[ ASS] Assessment and Testing

[ ICT ] Information and Communication Technology

[ ICC ] Intercultural Communication

[TL] Teaching and Learning 

Each theme is discussed in seminars and workshops from a wide variety of
perspectives, ranging from an overall view to the details of specific issues.

The conference includes:

• plenary sessions with international experts

• smaller presentation and special focus sessions

• practical demonstrations

• informal networking opportunities

• a forum to share experiences, new information and ideas

Exhibitions

The conference is accompanied by an exhibition and demonstration area, where
member organisations, publishing houses and suppliers of language tests and others
present their latest products and services.

Our exhibitors this year are MONDIALE – Testing, Speedlingua, telc and ECML.
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16th ICC Annual Conference Opening and Welcome

Prof. Jack Lonergan, UK
President ICC, International Language Network

Christel Schneider, Germany
Director ICC, International Language Network

Prof. Aldo Bove, Italy
Former Minister of Education, Culture and International Affairs

Prof. Dr. Sugata Mitra, UK
Professor of Educational Technology, Newcastle University

Radu Szekely, Finland
Coordinator of International Affairs, Vaestra Nylands Folkhoegskola

Keynote Speeches

Keynote 1

Keynote 2

Keynote 3

Keynote 4

An Alternative Schooling: Self Organising Systems in Education
Prof. Dr. Sugata Mitra, Professor of Educational Technology at 
the School of Education, Communication and Language Sciences,
Newcastle University, UK 

New Technologies in Italian Schools
Prof. Aldo Bove, former Minister of Education, Culture and International
Affairs, Italy

Working in Europe: The (Un)Predictable Challenges of Diversity
Radu Szekely, Coordinator of International Affairs, Finland

Creativity and Innovation within the New Programme of Activities
of the European Centre for Modern Languages (ECML)
Dr. Waldemar Martyniuk, Council of Europe ECML, Austria
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Friday, 27 March 2009     14:30 – 16:00

Welcome Address

Prof. Jack Lonergan
President ICC – International Language Network

Taking leave of the ICC at the end of his term as President, Jack
Lonergan welcomes the new directions which the ICC has taken.
There is ever greater international involvement by the ICC,
especially as a Council of Europe Non-Government Organisation,
having partners outside Europe, and the return to project
partnerships covering many fields of specialism. New areas for
quality accreditation have opened up, and ICC has taken a lead in
developing teacher education, often pioneering new uses of
technology. The Director of the ICC, the Board and the membership

are to be congratulated on these successful initiatives, which will extend the ethos and
values of the ICC more widely. 

Jack Lonergan was Professor of Applied Linguistics at the University of Westminster until
2006, where he was also Director of the Ministry of Defense Languages Examinations
Board and coordinator of several European projects. In 1981 Jack Lonergan was an
author and freelance consultant, taking on roles such as Joint Chief Inspector of the
British Council Schools Accreditation Scheme and a Chief Examiner for the RSA. He has
now returned to consultancy, at the moment with the focus on issues of communication
among disparate groups, such as the disabled and ethnic minorities. 

Christel Schneider
Director ICC – International Language Network

Christel Schneider, Dipl.-Päd., FInstLM, Cert.OET, has been the
Director of the ICC – International Language Network since 2006,
following a period as Head of the Languages Department of the
Schleswig-Holstein Association of Adult Education Institutes. She
has been the local secretary for the Cambridge ESOL examinations
and a co-ordinator and examiner for The European Language
Certificates (TELC), UCLES, and Goethe Institute examinations.
Christel Schneider’s published works include a wide range of
materials on course design and teacher training, as well as articles

and course books for adults.

Christel Schneider is regarded as an international expert in e-learning, and is a
certified online trainer with the Institute of Education at the University of London, with
ILM UK and for the online course Train the Online Trainer at the Northern Illinois
University, US. 
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Keynotes

New Technologies in Italian schools

Prof. Aldo Bove, former Minister of Education, Culture and International 
Affairs, Italy

Abstract
Starting from the initiative of the European Union called “e-Europe”, launched in 1999,
it will be examining the policy of the Italian Ministry of Education with regard to the
introduction and diffusion of the Information and Communication Technologies among
teachers, head teachers and students of any school level.

Background
Born in Naples (Italy), he received his degree in English Language
and Literature (Doctorate) from the University of Naples. His first
working experience was as teacher of Italian at George Washington
University, Washington DC. During his tenure at GWU he attended
graduate courses in Business Administration. He served for a
decade as teacher of English Language and Literature in Italian
senior high schools.

In 1982, Aldo was asked to join the Ministry of Education – International Affairs – in
order to improve educational exchanges between Italian and American schools. 
He left the Ministry in September 2007.

Since then he has been attending various international conferences, organized by
UNESCO, OECD, COUNCIL of EUROPE, EUROPEAN UNION, speaking on
educational subjects. He has published numerous articles.

On behalf of the Ministry he has been lecturing on the Italian education system and its
most recent changes to foreign delegations. He has been coordinator of the Italian
Studies Center of the John Cabot University in Rome and is Editor of the magazine
“Compared Education”.

He is an honorary member of the American Association of Teachers of Italian and of
the Greater Washington Association of Teachers of Foreign Languages. 

At present he is Board Member and Italian Liaison of the Italian Cultural Society 
of Washington, DC and collaborates with many Institutions to carry out 
educational programs.
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An Alternative Schooling: Self Organising Systems in Education

Prof. Dr. Sugata Mitra is Professor of Educational Technology at the School of
Education, Communication and Language Sciences, Newcastle University, UK. 
He is also Director of Research for the school. 

The talk is based on the following premises: 

1. The quality of traditional primary education declines with ‘remoteness’

2. Educational technology should be created for and provided to remote areas, first 

3. Values are acquired, doctrine and dogma are imposed

4. Learning is a self organising system. Children can learn almost anything, 
in unsupervised groups, if given the appropriate digital resources. 

These premises are proposed based on experimental results, often referred to as ‘the
hole in the wall’ experiments, as well as more recent experiments that will be
discussed. The talk then moves on to the design of facilities and technology for areas
where good schools cannot exist and good teachers do not want to go. 

Introducing Self Organised Learning Environments and Remote Presence technologies,
it hints at a future of education that may be very different from what we have today.

Background
Prof. Mitra works in the areas of Cognitive Science, Information
Science and Educational Technology. He has been working on
these areas as well as on Physics and Energy for more than 
30 years.

His contributions include a number of inventions and first-time
applications. Among other applications, he is credited with having
started the database publishing industry (particularly the Yellow

Page industry) in India and Bangladesh, as well as having implemented the first
applications of digital multimedia and Internet based education in India. His
experiments with children and the Internet have been reported worldwide 
since 1999.

His current research interests include technologies for remote and rural education,
distance education, instructional robotics, self organizing systems, and collaborative
systems on the Internet.
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Working in Europe: The (Un)Predictable Challenges of Diversity

Radu Szekely, Coordinator of International Affairs, Finland

Abstract
Today’s society is experiencing rapid change due to many factors such as technology,
increased travel and a global workplace. Diversity – generally defined as
acknowledging, understanding, accepting, valuing, and celebrating differences among
people with respect to age, class, ethnicity, gender, physical and mental ability, race,
sexual orientation, spiritual practice, and public assistance status (Esty, et al., 1995) –
is an important part of this change. Organizations at all levels are encouraged to focus
on diversity and look for ways to become totally inclusive, because diversity has the
potential of yielding greater productivity and competitive advantages. And there is
general agreement that diversity issues are to become even more important in the
future due to increasing differences in the population make-up of most countries; or
perhaps even more so due to its coupling with the recent talk of economic downturn. 

But diversity has a long and checkered history, since our societies have repeatedly
experienced major transformations as the one we are now seeing, and they have tried
to respond to the challenges arising from them. What makes the situation different now,
particularly for Europe and the European workplace? How well are workplaces in
Europe responding to this new reality? What of the challenges associated with diversity
can be predicted and addressed in advance, and what type of challenges depend more
on individual interaction? What pitfalls can be avoided and how examples of good
practice can be shared between professionals? What diversity training needs exist and
how best can these be addressed to bring diversity to the heart of what a creative and
innovative workplace is about? If diversity is to be our strength, not our weakness, it
ought to be part of the nomenclature, raised not by a handful of people, but at the core
of the way society responds to its continuous re-shaping. Ultimately, we need diversity
more than diversity needs us.

Background
Radu Szekely born in Romania, in Transylvania. He is a lecturer in
Intercultural Communication at Västra Nylands folkhögskola in
Karjaa, Finland. He has researched and written about cultural
diversity policies in the workplace, the need for multicultural skills
in education, European citizenship and integration policies for
immigrants. Has coordinated several European transnational
projects, for one of which has received a Lifelong Learning Award
from the European Commission in 2008. Special interests are

education (including language training) at the workplace, citizenship, migration and
integration issues, and politics.
Relevant Publications and Articles
Matkalla kotiin (On The Importance of International Cooperation in Adult Education), Kansanopisto lehti (the publication of the Finnish Folk High School Association),
Finland, December 2004
Developing Skills for Efficient Communication with People from Different Cultural Backgrounds, April 2005, Västra Nylands folkhögskola, Deurne – Karjaa – Sibiu – Vienna 
Intercultural Education – Reshaping Europe in Centenary Celebration Volume published by Västra Nylands folkhögskola, Karjaa, November 2005 
International In-Service Training: GRUNDTVIG 3 – Why Bother? in ‘Express’, the publication of the Finnish Centre for International Mobility, December 2005
The European Intercultural Workplace: Finland, June 2007, Västra Nylands folkhögskola, Karjaa 
The European Intercultural Workplace: Healthcare Services in Europe, editor, July 2007, published on-line at www.eiworkplace.net, awaiting commercial publication 
The European Intercultural Workplace: Small and Medium Enterprises in Europe, co-author, August 2007, Avellino, Italy
The European Intercultural Workpalce: Education – A Comparative view on the Internationalisation of Education in 10 European Countries, co-author, Dublin, Ireland, 2007
Immigration and Human Rights in “Itseisarvona ihmisyys”, Kansallinen sivistysiliitto, Helsinki, 2008
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Saturday, 28 March 2009
Keynote Presentation   09:30 – 10:00

Creativity and Innovation within the New Programme of Activities
of the European Centre for Modern Languages (ECML)

Dr. Waldemar Martyniuk, Council of Europe ECML, Graz, Austria

Abstract
The European Centre for Modern Languages (ECML) is an institution whose mission
is to encourage excellence and innovation in language teaching in Europe. The ECML
was set up in Graz, Austria, in 1995 as an Enlarged Partial Agreement of the Council
of Europe – it now numbers 34 member states. The ECML’s third medium term
programme (2008-2011) is entitled Empowering language professionals: competences
– networks – impact – quality. 20 projects have been selected for inclusion in the new
programme, which is divided into four thematic areas:

• Evaluation and assessment
• Continuity in language learning
• Content and language integration
• Plurilingual education

The aim of the presentation is to present selected current activities of the Centre
related to creativity and innovation and point at projects where participation is still
possible. Detailed information on the whole programme of the ECML can be found at:
www.ecml.at

Background
Dr.Waldemar Martyniuk,Assistant Professor (Adiunkt) of Applied
Linguistics at the Centre for Polish Language and Culture of the
Jagiellonian University in Krakow, Poland. Teacher trainer, author
of textbooks, curricula, and testing materials for Polish as a
foreign language; Visiting Professor and lecturer at universities in
Germany (Bochum, Giessen, Goettingen, Mainz, Muenster),
Switzerland (Basel), and in the USA (Stanford University);
translator of the Common European Framework of Reference for

Languages into Polish (2003); seconded to the Council of Europe, Language Policy
Division (Strasbourg, France, 2005-2006); 2008 nominated Executive Director of the
European Centre for Modern Languages of the Council of Europe based in Graz.
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Friday, 27 March 2009
Parallel Sessions 16:30 – 17:45

Language and Body Movement: dance theatre as an innovative
way of cross-cultural communication [ICC]

Anna Lazou, Athens, Greece

Abstract
Our relationship with the unknown and the truth of the world of art as in physical
theatre and dance is affecting our communication tools and use of language. 
Making a transition from physical improvisation to the way we speak or understand
each other, we make an effort to open up a way for intercultural communication.
For instance, using grotesque movements or acting without words we can realize
eventually that human communication can go beyond typical movement and
words. At dance theatre workshops, we improvise with texts which feed movement
and at the same time we let movement follow the content and the rhythm of
speech. Therefore, we subject ourselves to the creative alternation of speaking and
moving. We pass through one world to another and that means that we pass
through contrasting worlds.

Background
Anna Lazou born in Athens, permanent scientific collaborator in Philosophy at the
University since 1992, studied philosophy at the University of Athens (1980) and at
Birkbeck College, University of London (1984 – 1990). Doctor of Philosophy at the
Philosophy Department of Educational Psychology at the University of Athens
(2006) She is a candidate for the Chair of Philosophical Anthropology at the same
Department. She is teaching courses in Analytical Philosophy, Modern European
Philosophy, Philosophy of Psychology and Philosophy of Culture. Her publications
include articles and longer studies on issues of Modern Philosophy, History of
Philosophy, Philosophy of Mind, Philosophy and History of Theater and Dance. Her
most recent publication is “Mental Events and the case of the actor’s action on
stage” where she discusses the philosophical presuppositions of the art of acting
from the point of view of philosophy of language, an article to be published in the
magazine Theatrografies, Propompos Publications, vol 15, Nov. – Dec. 2008. She
has also studied theatre writing and directed experimental theatre pieces shown
several times in Greece and abroad. She recently organized sessions on modern
uses of dance theatre for lifelong learning.
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A Creative Way to Teach Languages: From Translation to
Language Acquisition [TL]

Dr. Vanessa Leonardi, Italy

Abstract
Further to the decision of the European Commission to declare 2009 the
‘European Year of Creativity and Innovation’, this paper attempts to show a
creative approach to language teaching through the use of translation. According
to the European Common Framework only four skills are generally used to test
learners’ competence in a foreign language (listening, writing, speaking and
reading). However, this paper argues that translation is inclusive and dependent
of the four skills mentioned above. Translation can prove to be a very creative
tool in language acquisition by encouraging students to develop good reading
and analytical skills, lexico-grammatical and problem-solving competence and
awareness of cultural differences. Translation in language acquisition should not
be viewed as a negative interference but rather as a way to enrich language
competence and proficiency through active learning.

Background
Vanessa Leonardi works at the University of Ferrara (Italy) where she is a
researcher in English Language and Translation. She was born in Italy and
raised bilingual. She lived in England for over 10 years where she obtained all of
her university and post-university qualifications. She has a BA Hons in Modern
Languages from Coventry University (UK), a MSc in Translation Studies from
UMIST (UK), a PhD in Translation Studies and Comparative Literature from the
University of Leeds (UK) and she also holds a TEFL Diploma. Her research
interests lie in the fields of Translation Studies, Applied Linguistics, Foreign
Language Teaching and Bilingualism. Her first book, Gender and Ideology in
Translation, was published in 2007 by Peter Lang. In addition to teaching English
to undergraduate and postgraduate university students, she has experience both
as a translator and as a teacher of Italian to foreign students.
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Beyond the Classroom: Multidimensional class [ ICT]

Dr. Claudia Garcia Schuhbeck and Salvador Galindo ID

Abstract
With this informative session you will learn:
The advantages of expanding the global perception of the professional career:
In today’s global world, experiences at school are not enough to achieve international
competences. Students and professors should be prepared for a multicultural work
environment. Overseas practices (on-line or face to face) will help them realize the
variety of  benefits that both professor and student can acquire with a deeper
multicultural experience, as well as the possibilities and opportunities to study, work 
and live in other parts of the world.

The use of New Technologies for Education to compensate the growing need to
understand potential clients in the five continents:
The traditional class has changed. The professor is a facilitator and the student is a
continuous researcher. Technology helps them to accelerate the learning process. 
NTE takes education to a higher international ground in order to communicate and
understand the perception of products and services in overseas markets.

Background
Dr. Claudia Schuhbeck – PhD in Education at the Paris-Lodron
University of Salzburg, Austria. For the past ten years she has
developed innovative multicultural programs for faculty and
students at universities in different parts of the world, using the
latest technology to increase effectiveness of the learning process.
Her research has taken her to different parts of Europe, Asia and
Latin America. She is currently a researcher and international
liaison officer of the Language Department at Concordia University

in Mexico, implementing the Eurolta Constructive Learning System to the Foreign
Languages Program. 

Salvador Galindo I.D. graduated from NYU in USA. He is a former business consultant
and international market advisor for an international firm with over 260 enterprises
worldwide. He has been committed to the development of international projects for
language educational systems since 1996. He is a certified TOEFL trainer and
administrator and is currently Head of Language for la Concordia University in Mexico.
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Teaching Students with Specific Needs [TL]

Judit Kormos, UK

Abstract
This talk will address issues in teaching foreign languages to students with
special educational needs. The main focus  will be on how teachers can
successfully facilitate the language learning processes of students with dyslexia.
The presentation begins with a summary of the language learning problems of
dyslexic students. I will then outline the basic methodological and general
pedagogical principles that are important in teaching languages to students with
special needs. This will be followed by showing how teachers can help these
students to acquire vocabulary, grammar and speaking skills by using multi-
sensory techniques and by integrating methods applied in the therapy of
learning disabilities with traditional language teaching techniques.  I will also
discuss issues in assessing the classroom performance of dyslexic language
learners.

Background
Judit Kormos is a Senior Lecturer at the Department of
Linguistics and English Language, Lancaster University. 
She formerly worked at Eötvös Lorand University, Budapest.
Her research interests include second language speech
production, the psychological processes of second language
acquisition and the role of cognitive factors in learning foreign
languages.

Together with Edit H. Kontra she is currently involved in a research project 
that investigates the language learning processes of dyslexic and Deaf learners
in Hungary.
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Friday, 27 March 2009 
Parallel Sessions   18:00 – 19:15

International school exchanges as a step to creativity and
innovation; the example of a Comenius project between a Greek
and an Italian school [TL/ICT]

Eleni Papadopoulou, Greece

Abstract
This presentation analyzes the contribution of Comenius programmes to the
development of an innovative, creative and intercultural environment in schools for
both students and teachers. It will also show the positive influence of this educational
cultural exchange to families involved and local society. 

A Comenius project between a Greek school, 1st Gimnasio of Pyrgos, and an Italian
one, Giotto Ulivi in Borgo San Lorenzo, Florence, will be used as an example of 
good practice. 

There will also be a reference to teacher training in the coordination of such
programmes.

Background
Eleni Papadopoulou is currently studying for her PhD in University
of Sorbonne III, Paris, France on European Teacher Training. 
She has an M.A. in Educational Management from the University of
Bath, England.

She worked as a teacher of French in Secondary Education in
Greece, where she was responsible for European projects 
in the Directorate of Teacher Education of the region of Ilia in

Greece. She also worked as a Coordinator of a Comenius programme as well as
environemental and cultural programmes for regional schools.

After managing her own language school where she taught English and French at all
levels, she worked as a teacher trainer and oral examiner in public examinations for
the French Language.

Congresses  Speaker in:

2008: Teacher Training in Plurilingualism, International Congress, University of Thessaloniki, Athens.

2008: Creating volunteering spirit through education, General Secretariat for Youth.

2007: Fighting against xenophobia and discrimination through educational programmes, General Secretariat for Youth.

2007: European Educational Programmes, Directorate of Secondary Education, Ilia, Greece.
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Training report and discussion of outcomes on ‘teaching and
learning Italian’; methods of BEST PRACTICE  [TL]

CLIDA,Italy, ICC, Germany

Group report of the outcomes of the Grundtvig Training Course ‘Italian for Beginners’:

Christel Schneider , Germany
Mari Brok , Netherlands
Iwona Baszynska , Poland
Susanne Düring , Sweden
Brigitte Falkner , Austria
Dorota Kaniak-Szymkiewicz , Poland
Hannele Törrönen , Finland
Minna Scheinin , Finland
Marlis Schill , Germany
Ann-Christin Hahn , Sweden

Using ELP in everyday teaching, a hands-on workshop [TL]

Myriam Fischer, Germany

Abstract
This practical workshop will focus on the European Language Portfolio which was devised
by the Council of Europe and piloted in 15 member states between 1998 and 2000.
How can a portfolio support teachers and learners? How does a portfolio help students
become better learners? How can we assess language competence in a positive way?
How does a portfolio promote learner autonomy?
In this practical workshop we will answer these questions and discuss how a portfolio can
be implemented in the classroom. 

Background
Myriam Fischer Callus is the Director of English Studies at the
Volkshochschule in Aschaffenburg, Germany. She is an active teacher
trainer and is Head of the Bavarian EUROLTA project (European
Certificate for language teaching to adults). She has been responsible
for the introduction of the Cambridge Exams in many adult institutions
in Bavaria. She is an examiner for all the Cambridge main suite exams
and the Business English Certificates. She was part of the German
work group that developed a language portfolio for adults which was

accredited in July 2006. She is a consultant for various publishing companies and is
author of NEXT, Hueber’s new course book series.
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E-VOLLution ECML Project: report on work in Progress [ICT]

Anthony Fitzpatrick, Spain

Abstract
This presentation will take as its point of departure a description of the ECML
(European Centre for Modern Languages) “E-VOLLution” project 
[see: http://evollution.ecml.at/Projectdescription/tabid/326/language/en-GB/language/de-DE/Default.aspx].

It will take the form of a report of “work in progress” (the project runs from 2008 –
2010) and will explain the background to the project, working methods and outcomes.
It will then be related to the other projects in the ICT strand of the third medium term
programme of the ECML [see: http://www.ecml.at/activities/intro.asp].

Background
Tony Fitzpatrick, former Director of the ICC, has been associated
with the work of the Council of Europe (CDCC) in modern
languages since 1977, acting as adviser on a number of large-
scale projects (“Follow me”, “Digui Digui”, “Viaje al Español”) and
as organiser of a number of  international workshops. He was
involved in all the CDDC VOLL (Vocationally Oriented Language
Learning) workshops either in the capacity of Director of Studies,
Course Organiser or Animator. He is the author of a number of

standard textbooks used in Germany for the teaching of English to adults as well as a
number of ESP courses (e.g. “Bid for Power”, “Technical English for Industry”).  

He has managed and co-ordinated over 20 SOCRATES, LEONARDO or GRUNDTVIG
projects for the ICC as well projects in ICT (Information and Communications
Technology) in vocationally oriented language learning  for the European Centre for
Modern Languages in Graz.

Friday, 27 March 2009
Software Presentation   19:15 – 19:30

Understanding and speaking a language is also a question of
physiology. Speedlingua, a software presentation [ICT]

Fabrice Allegro, Régis Burrus, Speedlingua, Switzerland

Abstract
Because understanding and speaking a language is also a question of physiology, visit
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the Speedlingua exhibition stand to find out why it is so difficult to understand and
speak a foreign language appropriately:

Based on the audio-phonology rules and on the voice treatment, Speedlingua software
opens the ears to the frequencies of a specific studied language and modifies the
learner’s pronunciation almost instantaneously, resulting in a fast and considerable
improvement of his comprehension and his expression.

Speedlingua innovative self-learning software, the essential complement to any
language learning method, has already proved itself effective to important business
customers in several European countries, amongst which Alliance Française, CERAN
in Belgium or IMD in Switzerland.

Speedlingua has also recently extended its product range with a Personal Edition,
making its innovative technology available to private individuals. Whether for personal
or professional improvement, you will find a product and module well suited to 
your needs.

Speedlingua: A revolutionary software to learn foreign languages

Background
Fabrice Allegro, CEO of Speedlingua, has been working for nine
years with a leading Swiss mobile operator. 

He was Director of Consumer Marketing before becoming Vice
President of Marketing & Solutions and member of the
Management Board of the company. During this period, he was in
charge of the company strategy, brand, product development,
communication and segmented marketing for both B2B and B2C.
He has been driving the launches of “best-sellers” propositions

and innovations on the Swiss market, ensuring company growth and profitability.
Fabrice has a degree in Management from HEC Lausanne, and Master in
International Management from HEC Lausanne and Babson College in Boston.

Before joining Speedlingua as VP Business Development, 
Régis Burrus was an Associate for six years with Ipercast, a
streaming services provider, in Paris. Régis is co-founder of
“Generation Enterprises” now “Valeurs d’Avenir”, a French
Association promoting ethical issues in Business. Since 2008, he
has been Vice President and Board Member of the Guile
Foundation (CH) whose aims are engaging corporate responsibility
and social investment in areas covered by the UNO (NY), human
rights, labour norms, environment, and anti-corruption.
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Saturday, 28 March 2009
Keynote Presentation   09:30 – 10:00

Creativity and Innovation within the New Programme of Activities
of the European Centre for Modern Languages (ECML)

Dr. Waldemar Martyniuk, Council of Europe ECML, Graz, Austria

Abstract
The European Centre for Modern Languages (ECML) is an institution whose mission
is to encourage excellence and innovation in language teaching in Europe. The ECML
was set up in Graz, Austria, in 1995 as an Enlarged Partial Agreement of the Council
of Europe – it now numbers 34 member states. The ECML’s third medium term
programme (2008-2011) is entitled Empowering language professionals: competences
– networks – impact – quality. 20 projects have been selected for inclusion in the new
programme, which is divided into four thematic areas:

• Evaluation and assessment
• Continuity in language learning
• Content and language integration
• Plurilingual education

The aim of the presentation is to present selected current activities of the Centre
related to creativity and innovation and point at projects where participation is still
possible. Detailed information on the whole programme of the ECML can be found at:
www.ecml.at

Background
Dr.Waldemar Martyniuk,Assistant Professor (Adiunkt) of Applied
Linguistics at the Centre for Polish Language and Culture of the
Jagiellonian University in Krakow, Poland. Teacher trainer, author
of textbooks, curricula, and testing materials for Polish as a
foreign language; Visiting Professor and lecturer at universities in
Germany (Bochum, Giessen, Goettingen, Mainz, Muenster),
Switzerland (Basel), and in the USA (Stanford University);
translator of the Common European Framework of Reference for

Languages into Polish (2003); seconded to the Council of Europe, Language Policy
Division (Strasbourg, France, 2005-2006); 2008 nominated Executive Director of the
European Centre for Modern Languages of the Council of Europe based in Graz.
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Saturday, 28 March 2009
Parallel Sessions   10:00 – 11:00

The use of web 2.0 (Second Life) to facitlitate learning and
engage university students in practical applications [ICT]

Jana Cepickova, Czech Republic

Abstract
It is difficult to practice English in real situations when you don’t live and teach
in an English speaking country. Modern media makes our world smaller and is
able to simulate real life situations. The aim of this presentation is to introduce 
a course that combines several teaching environments – traditional classroom,
VLE Moodle, Second Life or Online Conferencing/Web Meetings in order to
create effective and motivating environment for university students of different
branches of engineering. Students search, analyze, discuss, interview people,
create and present their own piece of work. If engineering means putting 
ideas to action then any creative task increases the interest and motivation 
to learn languages.

Background
Jana Cepickova teaches technical English at the University
of West Bohemia in Plze, Czech Republic. She is interested
in blended learning and developing multimedia materials for
students of engineering. In addition, she has published
teaching materials for both general and technical English. 
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Multilingualism and Language Representation in the Bilingual
Brain (what language teachers should know about bilingual
learners) [TL]

Christina-Elena Valaki, Italy

Abstract
How are linguistic functions represented in individuals who speak more than one
language? Do the same brain areas mediate language functions for all of the
languages spoken by an individual? Are there separate brain areas for each language
spoken, or is there a combination of shared (overlapping) and specific (non-
overlapping) regions of the brain that mediate language functions? The issue of how
language functions are represented in the brain of bilingual speakers has been
investigated since the late 19th century. The issue remains, nevertheless, elusive 
due to a number of methodological flaws, limitations of the research methods 
used, and exaggerated conclusions. The presentation provides an overview of the
evidence concerning brain mechanisms for language among bilingual speakers, 
and makes recommendations for addressing specific concerns of the language
teaching community.

Background
Christina-Elena Valaki is from the Dipartimento di Fisiologia e
Patologia, Università di Trieste, Italy and has worked on various
projects, like the Mental Lexicon Project Centre de Recherche
Interdisciplinaire; McGill University, Montreal, Quebec, Canada.
She has been teaching at the following institutions: Language
Organization in the Brain; Introduction to Functional Brain 
Imaging Techniques Department of Psychology; Neurobiologia   
del lenguaje y tecnicas de neuroimagen, Clínica de los Trastornos
del Lenguaje; Unidad de Psicolingüística Aplicada, 

Departamento de Procesos Cognitivos; Facultad de Psicología; Universidad
Complutense de Madrid, Spain.

Education and Research
Methodology of Research in Cognitive Science; Interdisciplinary Approach to
Neurolinguistics, National University of Athens, Greece Department of Methodology
and Theory of Science, Brain and Cognitive Science Division; Brain Imaging
Techniques; Language Mapping and Cortical Organization; Universidad Complutense
de Madrid, Spain; Centro de Magnetoencefalografia; The Scripps Research Institute,
San Diego, CA, USA; English Language and Literature; National University of Athens,
Greece; Chinese Language and Literature, University of Beijing, China.
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Fostering Cultural and Linguistic Competences through
Cross-Cultural Email Correspondence. An Innovative
Approach in Teacher Education [ICC]

Dr. Tunde Szecsi, USA

Abstract
This presentation explores an innovative and creative approach to facilitating
future teachers’ cultural and linguistic competencies. Through technology,
Hungarian and American teacher education students were engaged in a
semester long professional dialogue about language learning and cultural
issues. With an international partner, the increasingly common e-mail technology
offered a unique platform to explore potentials and challenges of cultural and
linguistic diversity in education. 

The presentation discusses future teachers’ emerging cultural and linguistic skills
and dispositions. The patterns of benefits and limitations of this innovative cross-
cultural communication are also discussed. Overall, students’ and professors’
reflections suggest that using technology in cross-cultural professional
communication is a new but promising avenue in teacher training. The
presentation proposes recommendations for teacher educators in term of more
effectively preparing teachers for the culturally and linguistically diverse
classrooms worldwide.

Background
Dr. Tunde Szecsi earned her Master’s degrees in Teaching
English as a Foreign Language and Teaching Russian and
Hungarian Languages in Hungary. For fifteen years, she
worked as a language teacher in Hungary. In 2003, she
obtained her Ph.D. in Early Childhood Education at
University at Buffalo, USA. Currently, she is an Associate
Professor at Florida Gulf Coast University, USA. Over the
last decade she has made numerous presentations in
Hungary, Denmark, Bolivia, Russia and USA. She has

contributed over thirty articles in teaching foreign languages, multicultural
education, and culturally responsive teacher training. She is the coeditor of the
Teaching Strategies column of the Childhood Education journal, and served as
co-editor of the 2007 international theme issue of this journal.

Creativity & Innovation 27-28 March 2009, Florence, Italy
In cooperation with CLIDA centro linguistico italiano dante alighieri

16th Annual Conference 2009



22

Online Testing – Meeting the needs of the ICT generation [ASS ]

Roger Randall, Germany

Abstract
A new generation has come of age: the first generation that has grown up using
computers. Information and communication technology has formed the way these
people view the world and has had a profound impact on the way they learn and
what they expect from assessment. Whether in respect of time, place or content,
learning has become an individual experience. Now testing must follow suit and, to
a generation used to immediate gratification, registering for tests weeks or months
in advance and waiting days or weeks for testing results is unacceptable.

The worldwide web has opened the doors for the kind of individualized testing
necessary today but many computer-based tests do not fully exploit the technical
possibilities. This presentation shows how tests can be customized in regards to
content, scoring profile and security to better meet the individualized requirements
the modern world. Examples are drawn from the Mondiale Testsysteme tests.

Background
Roger Randall has many years of international experience in
education and IT. After studying language education at the
University of Michigan and the University of Freiburg, he went
on to study linguistics and IT at the University of Hamburg.

In the course of his career in IT, he has addressed audiences
around the world on a variety of topics. As alliance manager at
Software AG, he worked closely with specialists from leading
manufactures to promote the use of XML in content-oriented

applications. Recently he has focused on language training and testing appearing 
at a number of conferences.

Currently he heads online testing at MONDIALE-Testsysteme, an independent
testing institution specializing in language testing. MONDIALE-Testsysteme was
among the first to use web-based testing.
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Saturday, 28 March 2009 
Parallel Sessions   11:30 – 12:30

Some innovative Ways for the Integration of the EUROPEAN
Language Portfolios into Adult Language Learning Classes [TL]

Silvija Karklina, Latvia

Abstract
Mature adult students who traditionally lack confidence in language learning
success, need to be able to use what they are learning and see the results quickly.
A personal language learning diary which van be an ELP, will assist in the raising
the confidence and in the language teaching-learning process. The European
Language Portflios (ELPs) help to raise awareness of the develpments and
intricacies in a language learning classroom which are important to both teacher
and learner. This talk will look at some ways how an ELP, being a personalized self-
assessment tool, can become a public or classroom instrument for learning and self-
assessment. The Public Service Language Centre is the promoter and co-ordinator
of the  the transversal project “ActivELP” (Mentors Activate European Language
Portfolio Through Multimedia) looks at the  ways how an ELP can be activated 
and used in a classroom via  interactive whiteboard. Some developments in the
project will be dealt with in order to show another perspective to make ELPs 
more applicable.

Background
Silvija Karklina is currently director of the Public Service
Language Centre, which was founded in 1994 (“…a great
experience to develop a school from scratch”) and an English
language teacher. Prior to that, she taught at Riga Technical
University, with some exchange teaching in Wisconsin University
La Crosse. 

The Public Service Language Centre is a partner in several Leonardo, Lingua,
Grundtvig and Erasmus projects. It also initiated the development of the first ELP
courses in Latvian for Adults. In a Lingua project Join the Club, strategies for
developing cross-cultural awareness were elaborated, and four different language
clubs were (and are) functioning in different cities in Latvia.
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A light-hearted writing class with content-based language [ICC]

Dr. Selma Deneme, Turkey

Abstract
Writing, one of the four language skills, is considered to be the most difficult. 
Since writing requires formal teaching, it certainly calls for time and effort. 
Writing classes can be dull and difficult unless appropriate teaching methods and
materials are used.

Content-based instruction combines language and content in a context by the
integration of the traditional language skills (Brinton,1989). Content-based
instruction may be a very effective way to teach writing as the topic and the 
related vocabulary are already introduced in a context and related materials
provide the basis for writing activities. Content-based language instruction
motivates the learners to write as it provides them with background knowledge,
a context for writing, ideas to write, authentic materials and the integration 
of the skills.

This study proposes a writing lesson employing content-based language instruction
model in order to teach writing more skillfully and effectively by turning it into a
light-hearted activity. In order to achieve the aim of the study, the researcher will
briefly review the relevant literature and she will conduct a writing lesson using
some techniques and activities accompanied with suitable authentic materials.

Background
Assist.prof. Dr. Selma Deneme,Trakya University, Department
of English Language Teaching is a lecturer teaching 
English at Gazi University. She received her Phd from 
Ankara University Faculty of Humanities and Letters, in
Linguistics (Foreign Languages Teaching). She has taught
courses such as advanced writing, advanced reading,
advanced grammar, language acquisition, research skills 
and English syntactic structure.She is interested in 

academic writing, comparative  rhetoric, text linguistics and ELT methodology. 
She has two books published: Short Stories in English and Practice Phrasal 
Verbs in Context
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Wikis, a creative tool for effective teaching (A practical 
hands-on workshop) [ICT]

Languages: Italian, English, German

Carl Dowse, Germany

Abstract
This practical, hands-on workshop will show how to effectively exploit the
potential of wikis to enhance and add value to language training. In common with
other popular Web 2.0 technologies, wikis require very little technical expertise
and can be easily deployed to great effect in a variety of teaching contexts
ranging from corporate training to higher education courses and from one-to-one
to group lessons. 

By the end of the workshop participants will have set up their own wikis, and will
have seen examples of how to use wikis to provide students with a safe online
learning environment, deliver materials and encourage learner autonomy, interact
with learners and provide effective feedback, and act as a staging post for
students to access other online resources. Lastly, some web-based tools that
can be used with wikis to provide a truly Web 2.0 learning experience will be
briefly showcased.

Background
Carl Dowse is currently a lecturer responsible for
undergraduate business-related English courses at the FOM
– Fachhochschule für Ökonomie & Management in Essen,
Germany. He also works for The Consultants-e, an award-
winning teaching-with-technology educational consultancy, 
as a facilitator on on-line courses in ICT in the classroom,
Moodle basics, using wikis for teaching and e-moderation. 

Carl has a special interest in all aspects of teaching with Web 2.0 technologies
and has written online materials for the US based English360 teachers' platform,
has developed a blended learning teacher's guide for Cornelsen and is currently
writing a book on using ICT to teach business English. He has a Masters 
degree from Warwick University and has also studied at the Universities of
Oxford and Bologna.
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Virtual Viipuri Project of the construction Technology
department of TAMK [ICT]

Claudia Daems, Finland

Abstract
I would like to introduce the project Virtual Viipuri of the Construction Technology
department of TAMK – University of Applied Sciences.

In this project a 3D modelling was created into the www environment of the town of
Viipuri as it was in September 1939 when it was still a Finnish town. The aim was
to teach the students how to do 3D modelling, as product modelling during the
construction process is used more often. Another aim was to create an operation
model of a process used to store historically and culturally significant information.  

Not only Construction Technology students were involved in the project, also Art
and Media students, ICT students and more than 20 students from TAMK or
worldwide partner institutions took part. They translated the www-pages into
English, Swedish, German, Russian, Estonian, Polish, French, Spanish, Chinese,
Czech and Slovakian. The students were guided by language teachers and 
received credits. 

Now we have interesting technical material (architecture, construction, history) for
language learning.

In the workshop we can discuss how to adapt this material for language learning.

Background
Claudia is a German citizen, living and teaching in Finland
since 1988. She works at TAMK University of Applied Sciences
in Tampere, Finland, where she teaches professional German
to people studying various disciplines of engineering. She has
participated in several EU-projects (DEMA: Deutsch mal
anders, PROTOCALL, Just in time, Languages for e-
commerce) and was the coordinator of Lingua EU-project
(SPIK: Sprachhandeln in Konfliktsituationen).
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Parallel Sessions   13:30 – 14:30

Language Learning Strategy Instruction and its Influence on
Learning. My experiences as a university professor learning
Italian as a foreign language [TL]

Donald Richgels, USA

Abstract
With this presentation, I will recount my experiences as a university professor 
learning Italian as a foreign language. I am taking undergraduate courses in the 
foreign language department at my university in the United States. I will discuss
successes, challenges, and frustrations. Sono un professore a Northern Illinois
University a DeKalb, Illinois, USA. Insegno a un dipartimento di istruzione di 
lettura e scrivere (Literacy Education), dove preparo insegnanti dei bambini. Insegno
corsi chiamati “Studi Linguisitici per Insegnanti” (“Linguistics for Teachers”) e “Lo
Sviluppo di Lingua a Bambini” (“Language Development in Children”). Da un anno
imparo italiano come da un studente in lezioni nel dipartimento di lingue straniere a
Northern Illinois University. Mi piace molto imparare italiano. Diro’ che va bene 
e che non va bene. Parlero’ di vocabolario, stuttura, esercizi, esperienze, e
conversazione. Chiedero’ consigli. 

Background
I am a Presidential Research Professor in the Department of
Literacy Education at Northern Illinois University in DeKalb, 
Illinois, USA, where, for 22 years, I have taught courses in 
reading, language arts, linguistics for teachers, and language
development in children. Before that, I was an elementary school
teacher. I prepare teachers of young children. My research is 
about young children’s reading and writing development. I am 
the author of numerous articles in professional journals and 

three books: Literacy’s Beginnings: Supporting Young Readers and Writers, co-
authored with Lea McGee (5th edition, 2008); Designing Early Literacy Programs:
Strategies for At-Risk Preschool and Kindergarten Children, co-authored with 
Lea McGee (2003); and Going to Kindergarten: A Year with an Outstanding 
Teacher (2003).
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Feedbacker: A peer feedback management system for
presentation instruction [ICT]

Dr. Ralph Rose, Japan

Abstract
Peer feedback has been shown to be effective in second-language writing
(cf., Liu and Hansen, 2002; Tsui and Ng, 2000) and a few on-line tools exist
for managing peer feedback (Yeh, et al., 2008). However, all of these are
designed to be used in the context of writing instruction. Adapting them for
use in presentation instruction is not straightforward. This talk will report on
the design and development of a web-based tool to fill this gap.

The talk will begin with an overview of issues related to feedback in the
context of teaching presentation skills followed by a discussion of the design
of Feedbacker — an on-line application for managing teacher and peer
feedback — as well as students’ responses to the application. Attendees will
have the opportunity to have hands-on experience with Feedbacker. 

Background
Ralph Rose is currently an associate professor at
Waseda University School of Science and Engineering,
teaching in the Center for English Language Education.
His primary research interests are the psycholinguistics
of discourse processing and the computational
representation of the same. He has studied such topics
as pronoun resolution in discourse, filled pauses (uh, um)
in spontaneous speech, and L2 syntactic processing. 
For his teaching, he has developed a number of

computer assisted language instruction applications over the last several
years including a tool for conducting in-class quiz competitions, as well as a
peer feedback management system. He resides just outside Tokyo and has
lived most of his adult life in Japan.
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Techniques to promote creative thinking in classrooms [TL]

Masoumeh Rahmani, Iran

Abstract
It has been said that creativity is not the ability to create out of nothing, but the ability
to generate new ides by combining, changing or reapplying existing ideas. 
Albert Einstein said: “We can’t solve problems by using the same kind of thinking we
used when we created them.” Creative thinking has been categorized as something
developed through activities and teaching strategies. Everyone has creative ability.
Children naturally display creative processes. Creative thinking involves creating
something new; fluency, elaboration, brainstorming, modification, associative thinking,
metaphorical thinking and forced relationships. A creative thinker using reapplication
looks at something old in an entirely new way. Teachers should consider their role as a
facilitator of creative thinking and help students develop and improve their creative
thinking abilities. By examining their teaching strategies educators can implement
classroom and teaching practices which engage students in the creative process,
allowing them to follow their own thinking and not simply repeat teacher has said. In
this study, the researchers guide students to see imaginative and appropriate solutions
to problems. The creative thinking process, the researchers allow students to engage
in active learning, becoming part of the solution-finding process and in fact the
students become a part of teaching process. In has been said that students lose their
creative ability because of the structure of the educational system present in today’s
society. The purpose of this study is to investigate the techniques have a major impact
to promote creative thinking in class. The researchers use these strategies to promote
and develop creative thinking. Teachers set the stage for creative thinking by having a
list of topics to start the creative process. Teachers encourage students to be creative,
discover, explore, and imagine. Teachers encourage students to ask questions about
topics. Teachers encourage students to work together to achieve common goals, and
foster a team spirit. The class must recognize and tolerate the unexpected. Teachers
help students make constructive evaluation of their work, and don’t overuse evaluation.
The students who do things differently and creatively get rewarded. Based on this
qualitative study, the results show that using these techniques during class had a
positive impact on the improvement of creativity process.

Background
Masoumeh Rahmani is a lecturer at the Islamic Azad University in
both Bandar Gaz branch and in Tehran University. She teaches
EAP for the undergraduate levels in the TESL progrmme. She has
been teaching in the university for three years. Her research
interests are in the areas of language assessment, language policy
and language planning. She has authored books on general
English language and reading.
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Netherlands in the forefront: a framework of Dutch as language of
instruction [TL]

Marianne Driessen, CINOP, Netherlands

Abstract
On 13 December 2007 the new Framework of Dutch for Vocational Education was
launched in the Netherlands and presented to the Dutch Minister of Education: the first
framework of a (national) language of instruction in Europe!

Proficiency in Dutch is a prerequisite for finding and processing information in
education, for participating fully in society and for lifelong learning. The significance of
language proficiency for students in vocational education has been formally
acknowledged by setting standards for attainment levels for Dutch according to the
levels of the Common European Framework of Reference.

Prevention of low-literacy among young adult learners
This raised awareness for Dutch language proficiency will lead to a greater focus on
language policy in schools and more professional development of teachers, aimed at
the stimulation of the overall language development of all students. In this way leaving
school as a low-literate will be prevented. In order to promote this language
development teachers needed an instrument which can show this development on a
scale of proficiency. Up till now such descriptions did not exist.

The Framework of Dutch supports language policy in schools
The Framework of Dutch for Vocational Education enables teachers and students to
make language development visible in a standardized way and helps them to develop
language learning paths. It also stimulates reflection by the students on their progress
and enables them to show progress and results to third parties who may be interested.

Based on a European model
Just like other existing frameworks, the Framework of Dutch for Vocational Education
is based upon the Common European Framework of Reference for Languages
(CEFR), that has been developed by the Council of Europe. In the Netherlands two
other frameworks for languages have been developed already: a Framework for
Foreign Modern Language in Vocational Education and a Framework for Dutch as a
Second Language.

Presentation and discussion
In my presentation I will focus on the development process and the content of the new
Framework of Dutch as the language of instruction. Similarities and differences with
the CEFR will be highlighted. I will also draw attention to the political implications that
this document has in the development and legislation of attainment levels for literacy in
all levels of education in the Netherlands.
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Background
Marianne Driessen has worked for CINOP (Centre for the
innovation of vocational training and adult education) for
more than ten years as a senior consultant for languages
in the VET (Vocational Education and Training) sector.

Her expertise lies mainly in the field of innovation in
language learning: foreign languages as well as Dutch as
a first and second language. Main topics are the

organizational positioning of language learning in a vocational context, the use
of ICT and E-learning, the design and implementation of new language
learning systems, national and European developments within the framework
of life-long learning and European citizenship, in which the Language Portfolio
occupies an important place. Her key roles in these projects are mainly project
manager, designer, expert, trainer/coach, process leader and critical thinker. 

Marianne started her career as a teacher of biology, geography and English in
secondary education, adult education and vocational training. She then
studied ICT and worked for more than eight years as a designer, consultant
and project manager of various multimedia language learning systems
(IJsbreker, Flexibel Nederlands, Alfa-Beter, Babylon, CVT). At CINOP she was
project manager of the nationwide project ‘Quality Improvement Modern
Languages’ (various products and services related to innovations in language
learning and teaching) and designed the first version of a digital language
portfolio. She also participated in the Leonardo da Vinci project DiLaPort
(Digital Language Portfolio).

Currently she works on various projects for the innovation in vocationally
oriented language learning: modern languages as well as Dutch as the
language of instruction. She trains language teachers and advises educational
managers and school boards.

Marianne holds a MA in Language Learning and Technology and a 
Post-Graduate Certificate in Advising for Language Learning from the 
University of Hull.
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Language Teachers Professional development (PDP) and the
importance of ICT skills in language teaching, a work in progress
workshop [ ICT/TL]

Minna Scheinin, Finland

Abstract
The presentation discusses the foreign language teachers’ personal and professional
development and the concept of an e-portfolio as a tool for recording the systematic
development. The suggestion that the practical application of the language teachers’ e-
portfolios improves the teachers’ skills in technological pedagogy is based on the
theories of experiential learning and learning by doing (Kolb 1984, Dewey 1916,
Conole et al. 2004), which argue that learning is a transformation from experiences to
knowledge through reflection and practice. By working with a practical technology-
based task teachers experience working methods modern technology provides. By
practice and reflection they will learn to better understand new media and how to apply
it in their teaching. To ensure that teachers are well committed to carry out the task,
the task must support their motivation. Therefore, this research design is built up
around the concept of the teachers’ professional development plan (PDP), which is a
central issue in the development of higher education teaching.

The study with 38 foreign language teachers will be carried out at Turku University of
Applied Sciences. The mapping of the teachers’ technological and other skills and
practices as well as the general enjoyment for work give a starting point for the
teachers to reflect upon their skills and competences and for designing a move
towards a more systematic development of e-practice. The introduction of an electronic
environment for this purpose is seen to support the development of teachers as
members in the knowledge society. 

Kirjallisuutta:
Stefani, Lorraine. PDP/CPD and e-portfolios: Rising to the Challenge of Modelling
Good Practice. Online: http://alt.ac.uk/docs/lorraine_stefani_paper.doc 
The UK Professional Standards Framework for teaching and supporting learning 
in higher education 2006. The Higher Education Academy.
Online:http://www.heacademy.ac.uk/ourwork/policy/framework 

Background
Minna Scheinin, Licentiate of Philosophy. I work as the Head of the
Language Centre at Turku University of Applied Sciences, Finland.
My special interests are digital environments and good practices in
e-learning and foreign language teaching, as well as new teacher
roles in online teaching. I am currently developing an e-portfolio
model to support teachers’ professional development (PDP). I am
also studying towards the Master’s Degree in Open and Distance
Learning (MAODE) at Open University, UK.
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Saturday, 28 March 2009 
Parallel Sessions   14:45 – 15:45

Online Course Design and Delivery Approach in Creative
Learning of ESP: A Pilot Case  [ICT]

Diana Rumpite, Latvia

Abstract
The paper focuses on the results of the Ministry of Education and Science, Latvia,
and Riga Technical University, Latvia projects “Development of Online Course
Design and Delivery Approach in Creative Learning of ESP” (2006-2007) and
“Development of Creative Teamwork Model of Engineering Students in their
Online Studies of English” (2007-2008). The projects were aimed at researching
the issue of effective, purposeful and integrated development of students’
language as well as creative thinking skills in their e-studies of ESP. A flexible way
of combining face-to-face learning of ESP with its e-studies at a technical
university is suggested. It implies a purposeful development of professional
communicative skills of students in ESP in the virtual environment, as well as
stimulating their creative thinking skills by learning creative thinking tools and
techniques (de Bono, etc.). The paper describes the problem solving process with
ThinkTank™ (Groupsystems Company) and Zing software. Relevant parts of the
e-course are illustrated. 

Background
Diana Rumpite, Latvia, holds a PhD degree in Education from
Moscow Lomonosov State University and is associate
professor teaching ESP at Riga Technical University. She 
has taken part in the world congresses in Paris (2000),
Barcelona (2002), Riga (2001), Goteborg (2006) and
numerous international conferences. She has about 80
publications on the issues of creative teaching and learning 
of languages, activity theory (Vygotsky, Engestrom, etc.), 

e-learning, the application of CEFR and the European Language Portfolio. She
has been group leader and participant in the Socrates, Leonardo da Vinci and
other international projects. Member of the World Federation of Language 
Teacher Associations (FIPLV).  
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Preparing for the telc English B1 School exam with 
“Yes, I can!” A sneak preview of our new prep material 
for 12 to 16-year-olds [ASS ]

Kerstin Sawczyck, Germany

Abstract
This workbook prepares young people for the European Language Certificate telc
English B1 School. It can be used by school classes as well as in examination
preparation courses. 

YES, I CAN! telc English B1 School

• was developed due to a concrete demand at schools and adult education centres 

• was conceptualized and tried in cooperation with examination-experienced
teachers 

• introduces items typical for the Written and the Oral Examination which are
practised according to the examination format 

• offers interesting and up-to-date topics for young people 

• includes the answer key, an Audio-CD and listening transcripts in the 
Teacher’s Manual 

telc certificates are based on the Common European Framework of Reference for
Languages. They help improve young people’s future prospects.

Background
Kerstin Sawczyc is a trained language teacher and has 
been working for TELC GmbH since July 2003. She is now
involved with test development, especially for young people 
still in full-time education.
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Using CEFR in the Dutch system of vocational training [TL]

Mari Brok, Netherlands

Abstract
Koning Willem 1 College in‘s-Hertogenbosch The Netherlands is a school for senior
secondary vocational education. In the educational programmes of the training courses
students have to learn three languages (Dutch-English-German-French-Spanish-
Italian). The level they have to reach is defined by the government. For all languages
we use CEFR (including Dutch). Language Academy of KW1C organises the courses. 

Background
Mari Brok (27 maart 1955): Managing Director of Language Academy
Koning Willem 1 College te ‘s-Hertogenbosch (The Netherlands)
since august 2006. Studied Dutch Language and Culture at
University Utrecht and taught Dutch for over twenty years 
at KW1C. Since 1999 managing director of several departments
within KW1C.

World at Work – Globalisation, Communication and the Workplace
[ICC]

Barry Tomalin, UK

Abstract
The world is globalising. Labour mobility is increasing and more and more people are
living and working abroad. The mixing of different nationalities in the workplace causes
communication problems. How can we recognise them and overcome them? First of
all we can teach the language of the country. Secondly, we can familiarise ourselves
with the seven ism's of diversity and how work with them. Thirdly, we can teach both
hosts and newcomers the skills they need to work together successfully. This session
offers a rationale and technique for teaching cultural skills alongside language skills
and introduces new DVD and print materials designed to help language teachers 
teach cultural skills.

Background
Barry Tomalin is Director of Cultural Training at International
House, London, an associate of Language Training London
(LTL) Ltd and author of ‘Europe At Work’ (Adroit Publishing).
He is also a project member and writer on the EU funded
Diverse Europe at Work Project.
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‘Stegreifspiel’ – The off-the-cuff role play [TL]

Jürgen Will, Germany

Abstract
At this workshop Jürgen Will will introduce the participants into the theory and practice
of off-the-cuff roleplay. He will show the technique of this method and the linguistic,
psychological and social aims of this method.

In this workshop the focus will be on practical work.

The referent will connect this work with knowledge of neurobiology and the systemic
structural constellation work.

The following important criteria will be discussed:

The importance of the learner’s life experience for foreign language learning.

The importance of emotional learning in order to improve communicative competence.

The task of the teacher within off-the cuff play.

The different tasks of learners within off-the-cuff play.

Psychodrama technique and the technique of structural constellation work.

Background
Trainer profile: Jürgen Will
Studies of romance languages and physical education, Studies of
economy and management, Studies of psychodrama and coaching,
NLP Master, DVNLP EFQM Assessor, Eurolta Assessor, Studies of
systemic constellation.

Profession: 
Director of the adult education centre in Vaterstetten.
Trainer and coach in different educational areas (languages,
vocational training).
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Saturday, 28 March 2009 
Parallel Sessions   16:00 – 17:00

EUROLTA – Changes and innovations of the ICC- International
Language Teacher Training Scheme to Adults [TL]

Gareth Hughes, UK

Abstract
EUROLTA (European Certificate in Teaching Languges to Adults) is teacher-training
scheme based on a framework of reference and leading to certification. It is not
language-specific. In this workshop we will examine Level 1 of the framework. Is Level
1 an appropriate first qualification for teachers in your institution? Could a EUROLTA

accreditation be an attractive addition to any existing teacher
education programmes that you have? The workshop could be the
first step towards a fruitful collaboration.

Background
Gareth Hughes worked until 2008 for the Migros Club Schools in
Switzerland where he latterly took over responsibility for the
schools’ language teacher education programme, which is
accredited by EUROLTA/ICC. He is now the ICC Coordinator for
EUROLTA and resident in the United Kingdom.
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Internet encounters – How to support classic language courses
with online learning environments [ICT ]

The talk can be given in Italian, English and German

Eva Licciardello, Germany

Abstract
The integration of language lessons in the classroom with online learning supports offers
new possibilities to personalize and optimize the process of learning a foreign language.

In the time between lessons learners can choose the most appropriate activities
according to their individual needs and interests. 

Communicative features in the virtual classroom create an active learning environment,
full of different kinds of student-to-student and student to-teacher interactions that
increase team spirit and cooperation. The teacher has many possibilities to assist,
motivate and guide the students while they are at home. During the presentation 
I will show some virtual classrooms from the e-learning project of the Bavarian
Volkshochschulen (Adult Education Centres).
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Background
Eva Licciardello is Italian but lives close to Munich, Bavaria, 
where she teaches Italian and Moodle teaching techniques. 
She is involved in the e-learning project of the Bavarian
Volkshochschulen and develops online learning solutions with 
the open source software Moodle. She believes that e-learning 
is a very big opportunity that will help to improve the quality 
of language courses.

Good practice in the teaching and learning of intercultural
communication [ICC]

Tony Young and Itesh Sachdev,UK

Abstract
The centrality ‘culture learning’ and intercultural communication are currently
foregrounded by many language education theoreticians with an interest in innovation,
and models of Intercultural Communicative Competence (ICC) have been proposed as
a way forward (e.g. Council of Europe, 2001). Little previous research has, however,
addressed the beliefs, attitudes and practices of language teachers related to the
application models of ICC.  A multimodal study of the beliefs, attitudes and practices of
experienced teachers of English language (N = 105) was therefore conducted in
France, the UK and the USA.  An ICC approach was broadly compatible with most
teachers’ beliefs about effective teaching, and teachers were able to give many good
examples of its practical application.  However, it was not always a prioritised area on
actual programmes. These and other findings, and their implications, will be discussed
especially as they relate to good practice in the teaching and learning of intercultural
communication.

Background
Tony Young (PhD London) has been involved in language teaching
and language teacher education in various capacities in East and
South East Asia, Spain, Italy, the USA and the UK. He is currently
Director of postgraduate programmes in Cross Cultural
Communication at Newcastle University, where he also researches,
teaches and supervises doctoral research into applications of
intercultural and interdiscourse communication to language
learning and teaching. 

Itesh Sachdev (PhD McMaster) is Professor of Language and Communication;
Director, SOAS-UCL Centre of Excellence for Languages of the Wider World; and
Head SOAS School of Languages, School of Oriental & African Studies, University of
London.  His research interests include the Social Psychology of Second Language
Acquisition and Language and Identity (including multilingualism and multiculturalism).  
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Mediating between conflicting interpretations of speakers.
‘Intercultural mediation will be presented as a creative
process that involves remembering, understanding,
applying, analysing, evaluating and creating’ [ICC]

Dr. Stephanie Houghton, Japan

Abstract
Mediating between conflicting interpretations of phenomena is a goal of the
intercultural speaker (Byram: 1997). A possible teaching approach involves
teachers not only encouraging learners to analyse and evaluate cultural
difference, but also attempting to align their values with specific universal
values to develop a democratic society supportive of human rights
(Guilherme: 2000). In an action research case study, qualitative data were
gathered over a twelve-week period from twelve Japanese student
participants and myself as a British teacher-researcher. Value differences
between students were systematically uncovered using a value taxonomy
(Schwartz et al: 1995, 1997), and mediation generated change. The
processes and effects of intercultural mediation will be considered in
conjunction with the broader question of how foreign language teachers
should guide student reactions to difference. Intercultural mediation will be
presented as a creative process that involves remembering, understanding,
applying, analysing, evaluating and creating (Anderson and Krathwohl: 2001.)

Background
Stephanie Houghton is an Associate Professor in the
Center for Fundamental Education at the University of
Kitakyushu in southern Japan. Having taught English as a
Foreign Language in both Japan and the Czech Republic
since 1993, she graduated with a Doctor of Philosophy in
Education from Durham University in northern England in
June 2008. Her main research interest lies in the
development of intercultural communicative competence
through English language education. She is seeking ways

of helping learners cope constructively with cultural difference tackling
prejudice along the way. She was also an intern for two months in the Division
of Cultural Policies and Intercultural Dialogue at UNESCO in Paris in 
spring 2004.   
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Saturday, 28 March 2009 
Parallel Sessions   17:15 – 18:30

Blended Learning: Steps towards the Normalisation of
CALL [ ICT]

Byron Russel, UK

Abstract
Blended learning – the mix of web-based content delivery technology with
face-to-face instruction – has a wide range of interpretations, but may be
seen as a key step in what Dr. Stephen Bax refers to as “the normalisation
of CALL”. An integrated blended approach can increase the learner’s
exposure to language while enhancing the interpersonal aspects of F2F
teaching. Drawing on real case studies and using established blended
learning tools, it is proposed that blended learning should not be seen as a
radical change in the way of teaching, but as the next step in a process in
which F2F teaching, course books and digital content are seamlessly
integrated to provide a richer experience for the language learner. 

Background
Byron Russell (BA Hons, PGCE TEFL) has over 25
years experience in the world of ELT, as teacher,
teacher trainer, writer and publisher. He became
interested in the digital delivery of learning content a
decade ago, and has since worked on the development
and commercialisation of a variety of electronic
language learning tools, in particular Macmillan's
English Campus programme
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Drama methods in teaching ICC [ICC]

Marjo Piironen and Liisa Timonen, Finland

Abstract
Intercultural competence is a key skill in today’s multicultural working environment.
This skill can be developed and evaluated to some extent within the education. The
aim of this workshop is to demonstrate how various drama exercises can be used in
teaching intercultural competence. The workshop includes both theoretical knowledge
on drama teaching as well as practical examples on drama exercises used for
developing the students’ ICC. Practical demonstrations include examples of drama
exercises as well as an example of a longer process drama. Process drama is a
technique used to explore a problem, a theme or a situation by using various 
drama techniques, such as miming, frozen image, improvisation and hot seating.
Drama sessions are always followed by reflection where the learning process is
considered. The workshop discusses the benefits of using drama in teaching ICC,
enhancing innovation and creativity as well as methods used for evaluating the
students’ progress.

Background
M.A. Marjo Piironen works as a senior lecturer at North Karelia
University of Applied Sciences (NKUAS). She teaches foreign
languages (English and Swedish) and intercultural communication
at the Degree Programmes in Nursing, Biomedical Laboratory
Sciences and Physiotherapy. Piironen has graduated from the
University of Joensuu in 1995. Furthermore, she has studied
drama teaching at the University of Jyväskylä. Piironen has worked
for several years as a member of the internationalisation team at
NKUAS and as a network coordinator in a Scandinavian Nordplus-

network. She has been actively involved in teaching intercultural nursing both at her
own university and universities abroad. Her own research for a doctoral thesis is
focused on drama teaching.

M.Sc. Liisa Timonen works as a senior lecturer at North Karelia
University of Applied Sciences (NKUAS). She teaches intercultural
communication and communication skills at the degree
programmes in Rural Industries and Environmental Technology.
Timonen has graduated from the University of Joensuu in 1985.
Furthermore, she has completed general pedagogical studies at the
University of Joensuu, drama pedagogue’s degree and intercultural
studies at the University of Jyväskylä. Timonen has worked for
several years as a member of the internationalisation team at
NKUAS and as a network coordinator in North-South-South and

FIRST programmes and an environmental project with India. She is actively involved in
intercultural curriculum and teaching development. Her own research for a doctoral
thesis is focused on intercultural communicative competence.
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The Magic and Challenge of Wikis for Language and Intercultural
Learning [ICC]

Geoff Lawrence, Canada

Abstract
Wikis are intensely collaborative web spaces that can maximize student interaction,
engagement, language learning and intercultural awareness. The introduction of the
wiki as a shared, co-editable web space, where writing is intensely collaborative,
introduces a unique forum for language production and the development of an
intercultural learning community (Hughes, 2006).  

This presentation will summarize the benefits and challenges of wiki writing
environments along with a pedagogical framework to integrate collaborative wiki writing
into classroom language learning contexts. Geoff will outline the potential of this
framework to maximize student engagement and to encourage peer feedback and
reflection on language and intercultural learning using wiki projects. Examples will be
shared from a project where English language learners in Toronto and Dubai
collaborated on a transnational wiki writing project using this framework. The impact
and potential of wiki projects on language, intercultural learning and teacher
development will be discussed.  

References: Hughes, K. (2006). World Wide Web, world wide education: Using
technologies to revolutionize communications & education. Paper presented at the
Comparative, International Development Education Conference, 2006, Honolulu, HA.

Background
Geoff Lawrence is an experienced language teacher and teacher
educator currently completing his Ph.D. in Second Language
Education and Comparative, International Development Education
at the Ontario Institute for Studies in Education of the University of
Toronto (OISE/UT). His research interests include exploring the
interrelationship between teacher beliefs, teaching practice and the
development of learning environments using educational technology
and teaching strategies to foster intercultural learning in language
education. Geoff is currently completing federally funded doctoral
thesis research exploring the impact of teacher educator beliefs and

practices on teacher candidate visions of culture and intercultural teaching in language
education...and he’s now actively looking for work!  
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A Multimedia Track for Spanish Majors [ICT]

Dr. Bradley Bowers, USA

Abstract
In our Department of English & Foreign Languages, studies in Spanish
language and literature have merged with studies in English language and
writing. The unique character of our student body forced an evolution in the
Spanish major. As many of our students come to us bi-lingual in English and
Spanish, the Spanish language major evolved to include the study of both
languages, as well as specific courses in advanced grammar and in translation
and interpretation. It includes professional writing courses in rhetorical analysis,
essential skills courses in Multimedia Writing and Writing for the Internet, and a
co-requisite course in multimedia software. The student has the option of an
internship. The result is a program which produces a graduate not only
proficient in two languages, but also able to translate one to the other using a
variety of rhetorical styles and multimedia applications.

Background
Dr. Bradley Bowers is Professor and Chair in the Department of English and
Foreign Languages at Barry University in Miami Shores, Florida.  He has
spoken and published on such topics as Virginia Woolf and Benito Mussolini,
Ernest Hemingway and Italian Futurism, British Modernism and Modern
Physics, and Postmodernism and The Da Vinci Code. He has been a Visiting
Scholar in residence at Columbia University in New York and at the American
Academy in Rome. He received his Ph.D. in English at the University of North
Carolina, Chapel Hill. He recently edited The Da Vinci Code in the Academy,
(Cambridge Scholars Press, March 2007).
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Which Communication Tools for an Increasingly Multicultural
Europe? [ICC/TL]

Languages English, Italian, German

Gabriella B. Klein and Dr. Koffi M. DOSSOU, Italy

Abstract
Everyday life shows that we do not have enough communication tools for an
increasingly multicultural Europe and that the tools we do currently possess are not
necessarily the right ones.

The project “SPICES – Social Promotion of Intercultural Communication Expertise and
Skills” (224945-CP-1-2005-1-IT-GRUNDTVIG-G11, co-funded by the European
Commission and awarded a LABEL EUROPEO 2006 for innovative L2 Education and
the SILVER AWARD 2008 for “Quality in Mobility”) intends to offer a specific training
methodology in intercultural communication and L2 education. 
Starting points for this project lie in two observations:
1. Foreigners have communication problems mostly in bureaucratic-institutional

situations
2. L2 textbooks do not really take into account the linguistic-communicative needs

related to these problems
3. There is no adequate ICC training policy for mutual integration.

During the workshop we will introduce into the SPICES Guidelines (2007), containing a
method for the creation of innovative training modules for both ‘adults-in-mobility’ and
‘adults-professionally-in-contact-with-mobility’.

Background
Dr. Dossou, Koffi Mahouley (Key & Key Communications – Italy): Visual designer, artist
and communication trainer in the field of adult education. President and Founding
Member of Key & Key Communications, Italy. Main fields of activity: advertising and
communication in interpersonal and intercultural communication with emphasis on
body language and visual communication.

Prof. Klein, Gabriella Brigitte (Università degli studi di Perugia –
Italy): Professor of Sociolinguistics at the Faculty of Education,
University of Perugia, Italy. Main areas of research: Language
Policy, Urban Sociolinguistics, and Conversation Analysis, adult
training in interpersonal and intercultural communication with
emphasis on verbal and paraverbal (voice) communication.

Photo: Ljubljana, June 2008: Gabriella B. Klein (left) and Koffi M. Dossou (in the
foreground on the right) receiving the Silver Award 2008 “Quality in Mobility within
LLP” for the Grundtvig project “SPICES – Social Promotion of Intercultural Expertise
and Skills” from the Slovene Ministry of Education and Sport, Mr. Milan Zver.
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Current ICC Projects

ICC Active-Interactive

ICC is in the forefront with the latest
technology, introducing the activELP project
on the Interactive Whiteboard.

Aim of the project is to train language
teachers to implement European Language
Portfolios via Interactive Whiteboards in 
their classrooms. 

The Interactive Whiteboard plays an
important role in the activELP project and
thus the tasks prepared by project partners
for the trainer training including quizzes, web
references, internet research and access to
various resources such as video clips, 
sound tracks. These can be dealt with 
most effectively via Interactive Whiteboards. 

For further information on the project please check the project website:
www.activELP.net

Successful ‘take off’ of pilot

The European Language Portfolio for the Blind and Visually-Impaired, ELPBVI, has
gone into the pilot phase.

Project partner countries where the Language Portfolio is being launched are Austria,
Bulgaria, UK, Germany and Greece.

Organisations dealing with blind and visually-impaired people see a unique chance 
and potential in the ELPBVI model of the 
European Language Portfolio for their learners 
as it addresses their language learning needs and
thus will put language teaching and learning of 
the blind and visually- impaired in the context of
common European standards. 

For more detailed information on the project,
please visit www.elpforblind.eu.

The above info card can be obtained at the ICC Head Office info@icc-languages.eu.

Christel Schneider, ICC, presenting activELP
project at ‘Open Day’ in Hamburg 14/09/08
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Start of a new (ad)venture for the ICC

ICC is proud to be partner in the following projects under the LifeLong Learning
Programme: 

AVALON: 
Access to Virtual and Action Learning Live Online. 

This project focuses on facilitating language learning in virtual 3D worlds. The first
Avalon partner meeting has already taken place in Second Life.

DeafPort: 
Developing a European Language Portfolio for the Deaf and Hearing-Impaired

The main objective is to develop a multilingual European Language Portfolio for 
the Deaf and Hearing-Impaired, the kick off meeting was 15-19 January 2009 in 
Sofia, Bulgaria.

DE@W:
Diverse Europe at Work

The project Diverse Europe at Work, DEW, aims to advocate intercultural
communication as a key competence of lifelong learning for all in the European
workplace. The kick off meeting was 8-11 January 2009 in Helsinki, Finland.

Snapshot by Heike Philp, www.secondlife.com
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