
  Agency Project Paper     1 

 

 

Running head: AGENCY PROJECT PAPER 

 

 

 

 

 

 

 

 

 

 

Agency Project Paper: The Counseling Center and Helping LGBTQ Youth 

 

 

 

 

 

 

 

 

 

 

 

Myron Daubert 

 

Consultation and Outreach 

 

Fall 2006 

 

 

 

 

 

 

 

 

September 26, 2006 

 

 

 

 

 

 



  Agency Project Paper     2 

 

Agency Project Paper: The Counseling Center and Helping LGBTQ Youth 

 

 It is my intention at this time to get a job as a high school counselor when I finish 

my degree.  Through the course of my study I have notice the importance for counselors 

to be able to work with clients that will come from diverse backgrounds and cultures.  

The broad definition of cultures would include not only people of different ethnic 

backgrounds, but also individuals who are in different cultures related to their gender, 

age, sexual orientation, disability, socio-economic status, or other characteristics.  I am 

aware of a number of resources from my prior work as an attorney representing children 

and parents in children’s court.  The area I believe I am the weakest in as far as knowing 

about resources and possible agencies to refer people to would be in the area of sexual 

orientation and the difficulties an individual might have if they were struggling with an 

orientation other than the dominant culture’s heterosexual orientation.  That is the reason 

I chose this area for my agency paper. 

 I am certain as a high school counselor I will be faced with a number of students 

who will be either gay, lesbian, bisexual, transgender, or questioning what their 

orientation might be.  The acronym used to describe these individuals as a group is 

LGBTQ (Lesbian, Gay, Bisexual, Transgender, Questioning) and I will use this term 

throughout the paper.   

 In my search for an agency that I could use to address issues related to sexual 

orientation, I decided to try and find a counseling agency that might offer a variety of 

services and resources depending on the issue that a student might bring up to me.  The 

initial search that I made on the internet gave me a great resource right off the bat.  There 
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is quite a comprehensive website serving LGBTQ individuals in the Milwaukee area.  

This website (www.mkelgbt.org) is a clearing house of information and resources 

available to anyone who would like more information on issues facing LGBTQ 

individuals and it would be a wonderful, and likely a bookmarked website, for any 

LGBTQ individual that might discover it.  The website had information and links 

regarding any issue you might think of including legal advice (all the services were 

described as LGBTQ friendly), medical doctors, counselors, support groups, places of 

faith, entertainment options, youth groups, voting advocacy, addiction support, libraries, 

historical sources, programs, frequently asked questions, events calendar, community 

resources, and volunteer opportunities. 

 Although the website is an excellent source, there is just so much benefit one can 

gain from just reading the information that is displayed.  Many of the situations I would 

come across as a high school counselor would not be simply answered by saying, “I 

know this really good website you should check out.”  It is obviously important to have 

contact with more intensive resources for an individual struggling with issues related to 

their sexual orientation.  The website provided the direction I needed to investigate 

further.  It was noteworthy that there is really only one counseling center mentioned on 

the website that specialized in LGBTQ issues.  This place is “The Counseling Center of 

Milwaukee, Inc.”  My path appeared to be laid out in front of me.  To know about what 

counseling might be available to LGBTQ youth, I would need to know more about this 

counseling center. 

 When I contacted the center and described my mission of developing a contact 

with an agency to address LGBTQ issues that may be brought up in my future work with 
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high school students, I was referred to Cathy Arney, the Director of Counseling at the 

center.  Ms. Arney was very helpful and interested in helping me develop contacts.  She 

referred me to Joseph Stanley (414-271-1560) who worked at their Pathfinders youth 

shelter and who specialized in LGBTQ issues and services.  Mr. Stanley is a very busy 

individual and it was difficult to set up a mutually convenient time for meeting, but it was 

well worth it.  Mr. Stanley was very knowledgeable and just the contact I was looking 

for. 

 I met Mr. Stanley outside of an area where he was running an adolescent group.  

As he was meeting with me, the group watched a long movie and he had Americorp 

volunteers monitor the group in his absence.  Although he was willing to schedule 

another meeting if needed, we had sufficient time.  Based on our earlier communication 

he brought with him a number of good written resource materials.  [I had already picked 

up written other information set aside for me by Ms. Arney when I had visited the 

counseling center.]   

 As we went over the resource material he had given to me and the other 

information I had about the center, we talked about services that were available to 

LGBTQ youth.  He described to me more fully what the Pathways shelter was all about.  

The shelter was for runaway, homeless, and for what he described as “throwaway” kids.  

The “throwaway” kids were kids whose parents no longer wanted in their homes for 

various reasons which most of the time had as much to do with issues the parents 

themselves were going through.  Mr. Stanley indicated that a very large percentage of 

these “throwaway” kids are youth who have LGBTQ issues and parents who cannot deal 

with it and want them out of their homes.   
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 The Pathways shelter provides services not only to those youth it shelters, but to 

other youth and their families in the community as well.  They offer individual, family, 

and group counseling; youth development and work opportunities; peer youth advocates; 

support groups; recreation; and drop in services among other services.  Mr. Stanley spoke 

of the importance and success he has had in family therapy.  He indicated he quite often 

has great success with parents and it is so important to involve parents (when possible) 

especially when the youth are going through LGBTQ issues.  He also indicated how 

important the work opportunities program is since so many of the LGBTQ have been 

thrown out to fend for themselves.  This program helps them grow to the independence 

they are going to need in adulthood.  Part of the service the shelter offers is an outreach 

program with a van that goes out into the neighborhoods looking for homeless and 

“throwaway” kids who are trying to survive on the streets.  They bring these youth in and 

provide shelter when they can and offer their services to them.  Pathways offers a 24-hour 

hotline for use by these youth as well (414-271-1560). 

 Although Pathfinders provides much of their services to LGBTQ youth and 

specializes in programs and counseling for these individuals, Mr. Stanley came with other 

resources that were available to work with youth that have LGBTQ issues.  Many of 

these resources Mr. Stanley works with on a regular basis.  The primary resource he gave 

to me was about ProjectQ, a resource that has its own website (www.projectq.org) and 

which is affiliated with the Milwaukee LGBT organization and website that I found to 

begin my search for resources.  ProjectQ is located at 315 West Court Street, First Floor 

and the phone number is 414-223-3220.   
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 Services ProjectQ offer include scheduled drop in activities that include art, 

discussion groups, poetry readings, movie nights, and dances.  Other services ProjectQ 

offers include supportive programs and public education in which they partner with other 

organizations like Pathfinders through the Counseling Center of Milwaukee.  ProjectQ 

also involves youth by including them on a Youth Advisory Board to help in shaping the 

direction ProjectQ will follow and involving them in a peer counselor and educator 

programs.  Mr. Stanley gave me literature that ProjectQ put out including a newsletter 

with a calendar filled with events; a “zine” called Scratch which is like a magazine put 

out by the youth with information and advice; and notices for a special group meeting 

dealing with transgender issues. 

 What was unique to me and impressed me about the services that ProjectQ 

offered was who they were open to.  These programs were obviously open to LGBTQ 

youth, but they also included an invitation to “their straight allies.”  I thought this open 

invitation was a very creative way at getting toward a deeper solution to the issues 

involved.  The website and activities provided sounded like an enjoyable and 

enlightening experience for any young person.  If these types of programs could interest 

and engage open minded students regardless of their sexual orientation, it might create a 

snowball effect whereby the majority of students would be accepting of others 

orientations and those that would be narrow minded would be the uninformed few.  

Getting straight allies, especially popular heterosexually oriented open minded allies, 

could help make the entire environment more supportive to LGBTQ youth. 

 Another resource Mr. Stanley gave to me was directly related to LGBTQ students 

in the Milwaukee Public School System.  The Milwaukee Public School System has a 



  Agency Project Paper     7 

new school that students can request to attend that is available to LGBTQ students and 

other students who for some other reason are unique (punk, gothic, disabled, Buddhist, 

etc.).  Mr. Stanley indicated that despite being new, it was proving to be a good 

environment for these students as a bit of a safe haven from the pressures they might 

receive at a “regular” high school.  This school is called “The Alliance School” and they 

have their own website: www.allianceschool.org.  Their phone contact information is 

414-475-8899, mailbox number 11111. 

 The hypothetical situation I gave to Mr. Stanley tried to combine a number of 

issues to incorporate several different problems I thought I might face as a high school 

counselor.  I said I was contacting him about a 15 year old female client who came to me 

believing she is a lesbian.  She lives in a foster home and is under the protection of the 

Bureau of Milwaukee child welfare.  No one knows where her father is and her mother 

only rarely surfaces.  When her mother does surface she is very irrational and is very 

angry about many things including that her daughter believes she is a lesbian.  I had the 

following questions for him:  What information can I provide to her?  What counseling 

and services would be appropriate to direct her toward?  What type of authorization is 

needed? 

 Mr. Stanley indicated I would be in a special position to provide information or to 

get help to my student without getting authorization in my role as the school counselor.  

He indicated that I could start by referring her to the informational websites that I have 

talked about (www.projectq.org and www.mkelgbt.org) if it appeared she was just 

looking for some information.  I could also inform her about the Alliance school and see 

if that environment might appeal to her.  This might need some form of guardian 
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approval which might be an issue that I could help her work through.  Mr. Stanley further 

indicated that if I thought she had some issues that might involve specialized counseling 

that I could refer the case to him by giving him a call and he could meet with her and 

assess what counseling or other services she might benefit from.  He said that if she came 

in on her own he would need to get parental authorization, but since I am her school 

counselor a referral from me would act as a continuation of the authority I have as her 

school counselor.  It is at this point that Mr. Stanley emphasized he would really try to 

involve the mother in the counseling of my student because it so important to the overall 

success of the intervention.  He further indicated at this time the success he has had 

involving even reluctant parents.  Mr. Stanley would report back to me and provide 

continuing counseling or services as would be needed and available from the services 

previously described. 

 I was very impressed with Mr. Stanley for the work he does and in his value as a 

potential referral source.  He has worked at Pathfinders since 1985 and he really began 

the programs focusing on LGBTQ youth around 1992 when he noticed such a need for 

these youth who have been too often just “thrown” away.  The agency’s name and 

location is: The Counseling Center of Milwaukee; 2038 N. Bartlett Ave.; Milwaukee, WI 

53202; Phone: 414-271-2565.  The contact person would be Joseph Stanley and his 

number at Pathfinders (a part of the Counseling Center of Milwaukee) is: 414-271-1560 

which doubles as the 24-hour hotline number.  As a footnote The Counseling Center of 

Milwaukee seems to be a good resource for a few other counseling specialties including 

counseling sexually abuse children, youth with sexual behavioral problems, and HIV 

prevention programs. 


