	Service Price Announcement 2003

	Date: 
January 22, 2003
 
Subject: 
Service and Support Pricing Adjustments 
Scope: 
All Customers 
Contact: 
Dennis Lynton  / Global Services
mailto:Dennis_Lynton@StorageTek.Com
Link to the file for 2003 prices, on-line system prices should be used as of Feb 1st due to the nature of price changes.  This is a general reference file only.

· 22-Jan-2003 Pricing action product detail in an Excel format 

· 08-Nov-2002 Global Services announcement of Price Increase.




	Effective Feb 1,2003 StorageTek announces new maintenance list prices

 In 2003, StorageTek Global Services will target service price increases across the majority of the products and software support services.   The increase from this pricing action could be approximately $18M on an annualized basis or a net increase of 3.1%.  Based upon effectiveness of implementation, this could be reduced to a range of ($4.5M to $5.5M) for 2003.  As a result of improvements in the US Customer Accounting processes and other geography processes this value could be greatly exceeded.
Responsibilities by geographies:

1. Notification to customers of Service Price Increase

2. Utilization of new prices on all business effective Feb 1, 2003

3. Quarterly reporting of price increase results

The above data is a cut and paste from a web site release, formatting, links to data files and graphics do not show in this example.  This price increase notice was done on an annual basis for all service parts across the board.  Sun determined this as a “Best Practice” and adopted this.

Dennis Lynton 


