
Typical IP-PBX setup incorporating both TDM & Digital PBX technology 

 
 
 
 

 
Making Big Businesses out of small companies 

 
 
Small businesses have it hard. It’s a fact of life. When you’re small, you 
don’t get all the attention that big companies do. When everyone is rooting for the big guys, what’s a small business 
got to do but struggle to find the right resources to help it grow bigger. That goes for getting the right communication 
system, too. But, the times, they are a-changing. Guess who’s looking out for the small guys? 

 
 
Digium, the first to develop Asterisk, the complete 
communication platform for large enterprises has now set 
its eyes to work for small and medium businesses – to give 
them an affordable communication solution that will enable 
them to compete with big companies head on. Introducing, 
Asterisk Business Edition (ABE), the enterprise-grade 
version of Asterisk tailored for small and medium sized 
business applications. With proven and tested reliability of 
critical functions and features, ABE solves a wide range of 
problems, from the usual PABX and key telephone system 
migration to highly-specialized application. Asterisk 
Business Edition supports up to 40 simultaneous calls with 
upgrades to 240 calls available. 
 
 
Why Digium Asterisk Business Edition? 
 
 
1. Easy on the Pocket! 
 
When the first concern is keeping the bottom line, small 
companies don’t just splurge on resources. They think 
hard. And then, think again. Digium ABE makes it very 
affordable for small companies to invest in a scalable 
communication system that can grow as the business 
grows. ABE is future proof and this acts as protection for 
your company against changing technologies. Years from 
now, you will still be able to use ABE as your telephony 
system smoothly and efficiently. 
 
 
2. Set-up is Easy as Pie! 
 
ABE features the first Digium developed Asterisk 
Graphical User Interface (GUI). ABE’s control 
panel is designed to make the configuration, 
management, and fine- tuning of your Asterisk 
system less complicated. No need to call 
technical support because even non-technical 
personnel can do it for you. The AsteriskGUI is 
unique from most interfaces that have been 
created for use with Asterisk, because the 
interface actually manipulates the Asterisk 
configuration files; meaning changes in each are 
reflected in the original configuration in real time. 
 
 
 
 

 
 
3. Makes Business Processes Easy! 
 
ABE gives small and medium businesses all the 
advantages of a communication system, that, up until now, 
has been a privilege exclusive to big shot companies. 
SMB’s can take control of their communication to enhance 
personnel productivity and improve business processes. 
When exchange of information and ideas flow seamlessly 
throughout the entire organization, then processes are 
easily implemented, goals are attained faster. When 
communication with clients and partners are high, then 
money pours in and revenue increases. And, that takes 
care of the bottomline. Below is a typical IP-PBX set-up 
incorporating both TDM and digital PBX technology. 
 
 
 
 
 

6 CORE BENEFITS 
 

1. Exteme Cost Reduction 
2. Rich, broad features  
3. Control and customization 
4. Flexible dial plans  
5. High scalability  
6. Interoperability  



 
 

System IP PBX Platforms: 
 
 
 
 

 
 
 
Advance Key Features: Office Directory, MeetMe Conferencing, Call Recording, Web / e-mail Voicemail, 2 Call Queues, IVR / Auto-Attendant, 
ACD, CDR, WideBand Audio (optional) 
 
Call Center Features: ACD (Call Group hunting, Skilled Base Routing, Linear and Round Robbin), Voice logger, Whisper (coaching), Call 
Monitoring, Barge in, CDR, Open Source CRM Integration, Click to dial , Anti-tromboning, Answering Machine Detection  
 
 
 
Telephony Interface Modules 
 

Digital Cards:  TE 110P, TE200 Series, TE400Series  
TDM Analog:   TDM400 series, TDM800 Series, TDM2400 series, Analog Terminal Adapter 
Transcoder:     Transcoder Card, G.729 license (software), HPEC (Software) 
 

 
 
IP Phone Models: 

 
 
 
 
 
 
 
Support Plan 
 
7x24xNBD  and 5x8xNBD Maintenance Plan includes: 
* 30 minute response time for all calls received (24 hours, 7 days a week including weekends and local holidays ) 
* Unlimited troubleshooting for all Digium hardware and the entire Asterisk software suite 
* Use reasonable commercial efforts to generate solutions to software problems 
* Provide web access to new releases of software and/or documentation 
* Upon request, same business day shipment of hardware for hardware diagnostics  made prior to 6 pm 
* Next business day delivery of replacement parts (excluding holidays) in the event of a hardware failure 
 
 

 
BBrreevviiss::   for 40 to 80 local ext. 
Intel Core 2 Duo 1.8Ghz, 1GB RAM, 80GB-HD, CD 
ROM, 2 x Intel Gigabit LAN, 1 PCI-X or 1 PCI-
Expresss, Singe 300watts Power Supply 
 
Basic Features 
* Caller ID 
* Call Waiting 
* Call Transfer 
* Call Fowarding 
* Three-way Calling 
* Call Parking 
* Music on Hold 
* Message Waiting / Stutter Tone 
* SIP Trunking 

 
MMaaggnnuuss::    for 100 to 160 local ext. 
Intel Dual Core 3Ghz, 2MB cache, 2x1GB RAM 
DDRII, 160GB HD, CD ROM, 2 x Intel Gigabit LAN, 
2 PCI-X, 4 x 3.5” Hot Swap Drive Bays, 520 watts 
Single Power Supply  
 
Basic Features 
* Caller ID 
* Call Waiting 
* Call Transfer 
* Call Fowarding 
* Three-way Calling 
* Call Parking 
* Music on Hold 
* Message Waiting / Stutter Tone 
* SIP Trunking 

 
TTaannttuuss::    for 161 to 240 local ext. 
Intel Dual Core 3Ghz (dual option), 2x2MB cache, 
2x1GB fully buffered DIMM DDRII RAM, 80GB 
SCSI HD, CD ROM, 2 x Intel Gigabit LAN, 2 PCI-X 
and 2 PCI-Express, 700W redundant power supply  
1 PCI-Expresss 
 
Basic Features 
* Caller ID 
* Call Waiting 
* Call Transfer 
* Call Fowarding 
* Three-way Calling 
* Call Parking 
* Music on Hold 
* Message Waiting / Stutter Tone 
* SIP Trunking 
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