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SLO IV.  Professionalism
Students will understand professionalism by demonstrating knowledge, attitudes, and skills of those individuals who are committed to understanding and working with children and families.  Communication (reading, writing, listening, computer and speaking skills), leadership, research, assessment and evaluation, and collaboration skills are mastered.

     Some ways I have grown in my understanding of professionalism, are knowing that the ways you communicate are essential in being professional.  Certain aspects should not be discussed with anyone but who the information pertains to.  You would never want to discuss an issue of a family with another family in your care.  Professionalism to me has become the appropriate interactions I have with the people I am in contact with on a daily basis.  These individuals are other staff members, children, and the families of children in my care.  Professionalism is also the look you portray to the community in which you serve.  I would never show up to my job in dirty clothing or without taking care of my personal hygiene.  Being professional is leaving whatever issues you are dealing with at the door and making the most of your time with the children, staff and families in your care.  I believe that being professional means to be a good role model for everyone around you, it means using your time wisely and efficiently, and it means stepping up to the plate in times of need.
     One thing I would like to improve on in the area of professionalism would be to communicate more effectively.  I feel that when I vent to another co-worker or peer of mine that I may give too much information.  I know that I am just venting but I do not need to pass on certain information that could be hurtful to another co-worker or peer.
     One instance of this was when I was having a hard time with a co-worker and I vented to a friend/co-worker.  After the co-worker heard about what I was going through she become defensive for me and was put off by the other co-worker.  In this instance, I should have just said I was having a hard day, but it would work out.  If I had gone with this circumstance the friend/coworker would not have been put off by the person who upset me and there would only be one person upset.

     As a member of the Child Development profession, I can offer cooperation and teamwork.  I can communicate effectively to parents, staff, and families.  I will always show up to my shift appropriately dressed and personally groomed.  I will leave whatever issues I have at the door and engage in positive enriching interactions with the children.  The last promise I can make as a child development professional is that I will always conduct myself as a positive role model.

     Being a life long learner I will always take opportunities for personal along with professional development.  I feel that we are always learning and that when a person feels there is nothing left to learn then they have given up.  I will take advantage of what each individual in my life has to teach me.  I will always keep myself reading current articles, enrolled in interesting classes and always keep learning from the children and adults that I work with on a day to day basis.

     In my higher education, some of the classes that have helped me develop my professionalism has been in my practicum for Child Development class.  In this class, I observed a team working together as professionals to educate and provide learning experiences for children under the age of two.  Together as a team we developed and implemented creative curriculum to enhance daily positive experiences.  Another opportunity that has been a huge help in my development of professionalism has been interning with the director of the Associated Students Child Development Lab during the process of accreditation.  During this internship, the director modeled professional attire on a daily basis, she modeled effective communication skills, this director was not only a leader in the program but made it very clear that she was a member of the team and someone who the whole staff could come to without hesitation.  Above everything else, working with Susan Toussaint (the director of the ASCDL) has been the best experience and learning adventure of professionalism that I have been privy to in my higher education.  But I must include that I have had one professor that has become my mentor by being available to her students, she is always positive about interactions, she is knowledgeable and she stands up and fights for what she believes is right for her students.  Because of this advocacy, I feel that if I can build my professionalism to at least half of where she is at that I will have a very successful career in the Child Development field.

     The two pieces of documentation that I am providing to substantiate my learning in this are my mandated reporter training certificate and my Associated Students Child Development Lab feedback form.
