Work History

The Limited – Sales Lead 

September 2011 - Present

Currently a contributing member of the management team. Set profit hourly and daily financial goals. Allocate payroll hours to stay within budget. Facilitate communication between staff and other management teams. Prepare and play an active roll in planning store floor sets. Provide quality service to clientele, while coaching other members of the staff on selling behaviors. 

Lindora – Patient Educator, Program Consultant

June 2010 – June 2011

Began as a patient educator. Explained and taught patients about the medical weight loss program and assisted in coaching patients throughout their programs. Quickly promoted to consultant where I was responsible for 60% of profit for my clinic. Also responsible for two-thirds of the calls made to patients. Consultant position was then amended to traveling consultant and I was able to gain experience in multiple clinics throughout southern California. 

Fairlane Assisted Living – Patient Caregiver

March 2009 – August 2009 

Worked mid-nights in a small assisted living home of 6 patients. I was responsible for meal planning, facilitating daily activities and morning routines. This job required taking initiative and anticipating possible challenges due to the lean staffing structure. Created new responsibilities as patient activity planner to engage patients in light exercises to improve their quality of life within the home. 

Max & Erma’s – Hostess, Server, Trainer

August 2008 – December 2009

Began as a hostess and was promoted within a month to train other hostesses. My duties included guest reception, organization of seating sections and assignment of tables to servers. Partial duties included busing tables and continuing the flow of service wherever and whenever possible. Soon after, I was promoted again to server. Continuing some duties of hostess, I expedited food orders and provided quality service to my guests. Two months after learning to serve I began training new hires to serve. Soon after I was promoted to bartender, where my responsibilities expanded to managing all drink orders in the restaurant as well as carryout while being able to assist other servers whenever I could. 

Columbia Restaurant – Hostess

May 2007 – August 2007
Summer employment working for family owned restaurant in Florida. As the hostess, responsibilities included bussing tables, organizing staff table sections, expediting food orders, taking and preparing carry-out orders, managing restaurant gift shop, restaurant opening and closings, all while creating an authentic and pleasant customer experience. 
Valparaiso University – Stock Attendant, Cashier

December 2006 – May 2007

Part-time employment working in school general store. Prepared food, and monitored store inventory needs as well as performed cashier duties. 
American Eagle Outfitters – Sales Associate
September 2006 – December 2006

Part-time employment as associate for retail store. Participated in floor-sets, freight processing, and store openings and closings. As the main cashier, was responsible for deposit accountability and creating a lasting impression of great customer service. 

Evanston Northwestern Healthcare – Health Unit Coordinator
May 2006 – September 2006

Summer employment working midnights as a unit secretary. I gained experience using McKesson systems for patient transfers, coordinating between nurses and physicians as well as inventory. Phone reception and scanning documents into the paperless system were among my duties. As well as being an active participant in ensuring quality care to every patient.

Pita Pete’s – Associate
May 2006 – August 2006

Simultaneous summer employment of a small restaurant that focused on quick and customized service. Participated in restaurant opening and closing. Assisted manager in creating work schedules for the staff, banking responsibilities and updating inventory needs. 

The Limited – Sales Associate
May 2006 – August 2006

Summer employment, assisting clientele with styling options for appropriate career dress. This store was a very high-volume store. Performed store opening and closing duties, inventory responsibilities as well as phone reception and customer service on a daily basis. 

ACS/HCS – Executive Assistant
June 2005 - August 2005

Assisted with company merger during summer employment. I helped create and coordinate education materials for quarterly meetings as well as helped with organization of quarterly meetings.

Long Lake Market - Bagger
June 2004 – August 2005

Concurrent employment with full time school and extra-curricular sport schedule. Expedited groceries for upscale clientele in this family-owned specialty market. Restocked and performed inventory duties as well as special ordered client requested items. Finished quality service experience by helping clients get their groceries to their cars. 
