
 
 
 
 
 
 
 
June 5, 2012 
 
To Whom It May Concern:  
 
It is with overwhelming pleasure that I write this letter of support for Ms. Madeleine Hennessy.  As Madeleine’s 
former supervisor, I had the opportunity to witness her extraordinary leadership techniques, time management, 
and communication skills. On her behalf, I respectfully submit this letter in order to provide a deeper 
understanding of her extraordinary character.  In the time that I have known Madeleine she has proven to be an 
exemplary individual and leader.  Through her work and various means of involvement, she always displayed a 
positive attitude and made lasting connections with her peers.  
 
Madeleine served as a Greek Life Intern in the Center for Student Involvement (CSI) since for the 2011-2012 
academic year. She assisted the professional staff by performing duties such as representing the Greek Life area 
at meetings/promotional events and assisting with the planning of programming for approximately 1200 Greek 
affiliated students. She was excellent at developing and executing programs. She can be credited with many of 
the clever program titles and ideas that were implemented over the course of the year. In addition to her 
individual programmatic work, Madeleine also provided support to her peers and was often looked to for 
guidance and suggestions. In fact during her yearend evaluation she was given superior scores in nearly all 11 
categories. Some of her most noteworthy areas were Adaptability, Dependability, Initiative, Productivity and 
Quality of Work.  Her peers gave her valuable written feedback which included:  
 

 “Working with Madeleine is always fun! She's nice, she's a hard worker, and always brings good ideas to 
the table!” 

 “Madeleine has been a great asset to our team and I do not know what we would have done this year 
without her. She handles herself in a professional manner and needs little guidance to get the job done.”  

 “Madeleine has been great. She has a wonderful sense of detail and brings balance to her team. She 
helps other members of her team. She's a great motivator and helps others stay on task.”  

 
Needless to say, Madeleine was critical to our success for the year. Overall, she was a student who never 
disappointed and exceeded every expectation I had for her.  She is certain to become a valued and respected 
employee after she graduates and enters the world of full-time employment.  
 
In addition to her work in the CSI, Madeleine was heavily involved in her cocurricular experience. She was a 
valued member of Advertising and Public Relations Club as well as her individual sorority, Sigma Sigma Sigma. 
Within the Advertising and Public Relations Club, Madeleine attended regular meetings and worked develop 
public relation campaigns for local organizations. These campaigns varied in the methods, but always afforded 
Madeleine an opportunity to collaborate with a variety of constituents. Within Sigma Sigma Sigma she served on 
the Executive Board in various capacities. She served as Secretary and Vice President. Her role of Vice President 
was extremely impactful as she was directly responsible for the training of close to 35 new members.  Overall, 
through her cocurricular choices she has learned critical transferable skills such as time management, effective 
leadership, and diplomacy. I am confident that Madeleine’s extraordinary attention to detail and organizational 
skills that she learned will make her an asset to any group she is working with. 
 



Professionally Madeleine worked on campus and off campus. For three years she served as a student assistant in 
the Classical and Modern Languages Department. There she assisted students, faculty and staff with the daily 
operations of the office. Off campus, Madeleine held a summer internship with Sporting Kansas City. This 
opportunity provided her with a real world experience to display her talents. She arranged and set up press 
conferences, prepared informational items for game day activities, and helped organize media kits. All these 
experiences provided Madeleine with the opportunities for professional growth and development.  
 
Academically, Madeleine demonstrated great affection for Truman and its liberal arts and sciences mission and 
appreciated the academic, social, and leadership opportunities that our university afforded her.  As she 
progresses academically, she can be classified as a “model Truman student.” Madeleine excelled within her 
major of Communications at Truman State University, a highly selective liberal arts and sciences university.  She 
worked hard to earn respectable marks in all of her classes and graduated with a 3.0 GPA. She continues to 
challenge herself by applying the critical skills she learns in the classroom to new experiences that will benefit 
her professionally.  
 
I would like to thank you for your attention and consideration of this reference letter.  Please feel free to contact 
me if you have any questions.  I can be reached by phone at (660) 785-4222 or via email at LBates@truman.edu.   

Sincerely,  

 
 
 
 

Laura D. Bates 

Director of the Center for Student Involvement/Assistant Director of the Student Union Building 

Truman State University 
100 E. Normal 
Kirksville, MO 63501 
(660) 785-4222 
 


