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Date October 30, 2012
 
 
Job Title:  VP/Director IT Infrastructure/Operations 
 
Dear Personnel Director:
Aligning technology with business goals requires the ability to merge the strategic with the tactical, to understand the needs of an organization, and to deliver and support the technologies, environments, and systems to drive competitive growth. Throughout my 20+ year career, I have provided the technical leadership that has delivered such success. 

The value that I bring to your organization can best be summarized as follows:

· Developing strong and relevant technology strategy and roadmap to meet evolving business needs.

· Building and managing IT Organizations, including standards, technologies, and best practices.

· Partnering with leadership, teams, business, and users to define needs and implement effective solutions to reduce costs, enhance efficiency, and achieve corporate / regulatory compliance.

· Leading the installation, configuration, and administration of high-performance LAN / WAN / VLAN / VoIP infrastructures to enhance the delivery of services to users and ensure optimal uptime of core business operations.

· Spearheading design and rollout of security, messaging, backup  /recovery, routing / switching, and remote access solutions to increase overall capability across enterprise environments.

· Providing optimal support to regional, national, and global users with all hardware, software, and networking issues across complex environments.

· Fostering relationships with vendors, users, partners, and management to ensure successful implementation of technology solutions and resolution of issues.

· Developing and managing technically competent teams focused on customer service and support.

My role in each position has been to re-create, rebuild, and expand technical competencies. I have been successful in contributing to the vision, strategy, and long-range development of organizations that have supported rapid changes in business, market, and customer demands.

My interest in applying to your VP/Director IT Infrastructure/Operations position is to align myself and competencies with a successful company such as your organization. I am confident in my ability to make an immediate and long-term contribution to the company. I would welcome a personal interview at your earliest convenience to discuss my qualifications and candidacy in further detail.
Thank you and look forward to hearing from you.

Sincerely,

Christopher Alexander Thomas
