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Receiving a degree in Communication Studies is a great honor, but how will it help in the 

working world? While receiving the degree there are a lot of courses that are great stepping 

stones to prepare us. Communication courses as well as courses in other departments are set up 

to help students learn vital information that will be extremely helpful when beginning and 

throughout a career. Along with a great education, work and other extracurricular activities are 

also an important part in preparing for future employment. I chose to discuss four 

communication courses, three courses outside of the Communication Studies Department and a 

few jobs that I feel have prepared me for after graduation. These experiences I have had have 

made me more experienced and ready for a good career. 

The first course I am going to talk about is Communication 303 Business and 

Professional Communication, which I took this past summer. I feel this course is a great preparer 

for the working environment. There were a lot of assignments that focused on aspects and 

activities that can take place in real world work situations. We wrote emails, memos and other 

letters for a variety of reasons and set up office meetings. These assignments allowed us to apply 

our knowledge gained in our prior communication classes and also with the knowledge we were 

gaining in this course. I believe a lot of the aspects learned with in this course will benefit me in 

my future careers. For example, in the writing of emails and various other communication I 

learned the proper way to handle a variety of situations and how to properly format the 

communications for all types. For our final project in the course we had to research a company 

that we were interested in working at. I chose to research FCI Morgantown where I did my 

internship. Doing this assignment I learned a great deal about the organization itself and also the 

many areas I could research future companies in the future, many things that were required for 

the paper I would have never have thought to look up, for example the job outlook for various 
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positions within the company, salary information and the working conditions of the company. 

This course allowed me to expand on my knowledge of work place communication and allow me 

to be better prepared once I am out in the work place. 

Another course I believe is helpful for the working world would be Communication 306 

Organizational Communication. I have just started taking this class this fall but I feel based on 

what we have already learned that it will be a very beneficial course. We have started off talking 

about why it is important to study organizational communication. We find out that organizations 

are created through communication, and how through this class, and other communication 

classes we are better prepared to handle all aspects of any organization. Ones communication 

skills can make or break a career and classes such as this one are preparing us to become top 

communicators. A point made in class by the instructor is that there is a link between 

organizational effectiveness and communication effectiveness and that managers want to hire 

people who can positively impact their company. By applying the concepts learned throughout 

getting a communication degree, those who graduate will have a leg up on the competition. 

Throughout this course we will discuss the ins and outs of organizations, how they have 

developed over time and some research and theories surrounding organizations. I believe once I 

have completed this course I will have a broader knowledge of how organizations function and 

will be better equipped to work within one.  

Next I chose to discuss Communication 308 Non Verbal Communication. I took this 

course in the Spring 2012 semester. This course is a great overview of everything nonverbal. The 

topic of career and work environment came up a few times throughout the course. There are 

many things that were discussed that would be helpful in the workplace. A lot of what was 

discussed were no brainers, for example eye contact and firm handshakes, but there were those 
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that helped me gain some new insight on the nonverbal messages. This course is a good way to 

begin developing students into great decoders. The course went over a variety of ways to read 

people through their facial expressions, their body language, and their proxemics and even how 

they dress. By learning this skill it will enable me to read a situation and adapt appropriately.  

For example, I will know how to react if someone violates my personal space, by first initiating 

my own nonverbal cues and move away or step back and if that fails express to them my 

discomfort. I have had to do this a couple times with a coworker of mine, when the nonverbal 

cues failed I had to let her know she was in violation of my space and she eventually changed. 

This fit another category in nonverbal communication because she was from Egypt and during 

class we discussed the differences in nonverbal cues in different cultures, another valuable tool 

that was learned in the course. This is helpful because with such high diversity in the workforce, 

it is good to be aware that some things could be mistaken based on cultural differences. This 

requires employees to be more aware of how they are handling themselves in all situations and is 

something that we gain knowledge of based on this and other communication courses offered.  

 The final communication course I will discuss is Communication 491, which was my 

internship. I did my internship at FCI Morgantown where I was mainly in the Education 

Department. The main reason I wanted to do my internship here was because I wanted to see if I 

could handle working in a prison environment. I found that I think I would like to work for the 

prison if an opportunity should arise, but also know that I have gained valuable skills that I could 

apply to other careers in different companies, for example the FBI. I believe that having 

knowledge and experience with a government agency will allow me the opportunity to get a job 

within the FBI again if one would come open. I learned a lot during my time at FCI Morgantown 

during that semester. I overcame unease with working around inmates and also improved my 
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communication skills with a large number of staff. I am used to working with only a couple of 

people, I dealt with while doing my internship. I believe the biggest learning experiences come 

from stepping out of one’s comfort zone and that is what I did. I feel prepared to obtain a job 

within the company if I choose to and there is an opening after graduation. I have a good 

working knowledge of the applications and policies that are present in the institution and I know 

how to use their main computer software to complete work. These aspects I believe could put me 

above others (those not familiar with the company and do not work for it) applying for the same 

jobs.  

Along with communication courses I have taken some other classes that I believe will be 

beneficial to my career. First off I am going to combine two classes Orientation 151 and 

specifically Orientation 252. I combine these courses because they reviewed the same things and 

went hand and hand with each other. Orientation 151 is Career Exploring and Planning and 

Orientation is The Job Search: Career Series. These courses are great for figuring out what to do 

after graduation. They offer ways to figure out what career paths to go into based on personal 

interest and allow for exploration of ideas so that once graduating one could find a career that 

they will be happy with. The courses also go over vital skills such as resume and cover letter 

writing and these are evaluated by staff at the Career Resources Center. This is extremely helpful 

because they give great pointers on how to form a resume and discuss what areas need worked 

on. Also they are available once finished with the courses to review resumes and other career 

information to all students. During the classes there were also great tips for interviewing. One 

assignment I remember from Orientation 252 we had to watch videos of interviews and then 

discuss what when wrong and right within them. This was extremely helpful in seeing what some 

things that people did during interviews that should be avoided. After the videos we got to see 
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the interviewer’s opinion of the different candidates and see what they look for during an 

interview. This was a great way to see what to do and not do when preparing for and during an 

interview. The thing I will take most from these courses is that all the resources used during class 

will forever be available to me through the Career Resource Center, I know that if I ever have 

any trouble with the job search process they will be the first place I go.  

The next course I will discuss is Spanish. I feel all the classes for 101-204 can be 

combined because they are just in continuation of each other. These Spanish courses will be 

essential in the work force. First off we learned about a different culture so this makes us more 

diverse. We then are learning a language that if continued outside of school would be especially 

beneficial to me because I heard the government agencies like those who can speak different 

languages. I saw firsthand how this could help me at FCI Morgantown because they have a high 

rate of Spanish inmates. Many times staff would need another inmate to translate for the inmate 

who could not speak English. This is alright but I feel it would be best if there were a staff 

member who could do the translating, if staff does not know Spanish how do they know the 

translator is telling the other inmate exactly what they want to say. All this could be resolved 

with some courses in a foreign language. I know that once I graduate I will not be fully fluent in 

Spanish but I have a good general knowledge of the language that I can continue to learn long 

past graduation, and for my own benefit that is what I am going to do.  

The final class outside of the department I decided to talk about is Sociology 234 The 

Criminal Justice System. I choose this course because it sums up why I would be interested in 

working within the government like at FCI Morgantown or FBI.  The thing I will always 

remember is my instructor. He was a former marine and cop and is currently working at the FBI 

center in Clarksburg. He had great enthusiasm while teaching the course and when we asked why 
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he wanted to teach when he had such a good job he said it was because he wanted someone to do 

it right. He was tired of reading the textbooks trying to state what should and should not be done 

during situations and that when he graduated with his criminal justice degree he found out that 

none of his instructors had any real world experience in the field. He decided he wanted to teach 

it the way he wished he was taught. He worked his real life experiences into the course and made 

it very interesting and this helped retain the information. A big thing during the class was he took 

a few of us on a tour of the FBI center where he works and this helped me start looking at 

different careers there. We were able to see a lot of different areas throughout the complex and I 

could see myself working in the organization. This course gave me a new light on the 

possibilities of the government and gave me a new goal for post graduation work.  

Along with the courses I have taken to obtain my degree I have had some work 

experience that I believe will benefit me when searching out a career. Most of my jobs have been 

customer service related which truly utilized my communication skills. I have been on both sides 

of customer service taking calls for Comcast Cable through their customer service line and 

working the referral line at West Virginia University Hospital and face to face through working 

at stores such as Hibbett Sports and Sams Club to my current job at Eye to Eye Optical. My main 

duties in each job have been to assist the customers. While all the jobs I have had are in different 

companies the goals were primarily the same, kept the customers happy, solve their problems in 

general be a good people person. I believe working in these positions has allowed me to open up 

as a person. I mean I am still quite shy but having to deal with people on a daily basis is helping 

me come out of my shell more and more. Being able to be open and more of myself will only 

help me in gaining a new position in a company.  I feel I can bring a confidence to my interview 

that I am building through these jobs. Also, in just about all jobs it is important to be a team 
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player, things run a lot better when people are working well together. I feel my jobs have 

equipped me to be a great team player because, in most cases, things at work would not get done 

unless we all worked together. For example, when working at the hospital we were in charge of 

updating a data base that was home to physician information both within the hospital as well as 

external physicians. It was a huge database with thousands of names and the higher ups gave us a 

deadline as to when it should be done. The office came together and split up the information and 

called the physicians’ offices to verify information for the data base, I too was calling people but 

they put me in charge of updating the computer. By working together we were able to get the 

data base done pretty quickly. It took good communication and an organized group to get it done.  

By expanding my communication teamwork skills I feel I have a lot to bring to a future 

company. 

I feel that my course work and work experience go together in making me a great future 

employee at a company. Skills I have learned from courses such as business communication and 

organizational communication go on to just make me a better employee. As stated all of my jobs 

I have held required a strong level of communication so once I started learning how to improve 

my communication skills I feel like I have become a better employee. Other classes that go along 

with my work experience would be my orientation classes. When I started at West Virginia 

University I quit my job at the hospital due to the fact they needed someone full time and with 

me starting up school again I could not be there at the times I knew they needed someone. After 

my first semester I realized I should get a part time job to have some extra spending money and 

that’s when I got the job at Sams and then Hibbetts. Well I was not one hundred percent happy 

with some things at each job and decided to use the resources I learned from Orientation 151 and 

went and saw my former teacher in the Career Services Center and asked for her advice and then 
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asked her to look over my resume. She gave me a lot of useful information and with an updated 

resume, I applied to my current job and got it. I have been there two and a half years now and I 

am very happy. I know I will continue to take some of the advice she gave me throughout my 

career especially while I am getting ready to graduate.  

I feel my internship is probably the most closely related to what I want to do when I 

graduate, and it also goes hand in hand with my jobs in the past. Again communication was a 

vital role in all areas. During my internship I communicated with staff and also inmates and even 

outside contractors coming into the prison. I relate this to my jobs because I have to speak to all 

kinds of people on a daily basis, from all walks of life. I also have to adapt communication 

depending on who I am talking to just like I had to interning. For example, I did not talk to staff 

the same way as I did inmates. With the inmates you had to be more firm and show a sense of 

authority, while staff depending on their status I talked as if I were a fellow employee. The same 

thing applies to my current job at the optical office. I do not talk to children the same as I do to 

adults. With children I have to be simple and happy and make them feel comfortable, another 

thing is that I get down on their level so we are somewhat equal. With adults it is different and I 

can speak more openly on what is going on and what they need to do and they have a much 

better understanding. By being exposed to these ideas constantly it helps me improve and 

become better. 

Most of the jobs related to the communication field require one to be open and ready and 

willing to communicate, with my experience in my course work and my work experience I feel I 

am ready to transition to a solid career. I believe having my classes and work experience relate 

so closely just makes me better and more experienced because I feel I have had a lot of practice 

on things that will help me in my future career. In addition, I know I have the resources at the 
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university to help as I start and go on to further my career. With all this in tow, I am confident as 

I get closer to graduating and looking for a job.  


