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Cory's New Media 


Coming into adulthood in the past couple years my uses for and amount of technology in my life have skyrocketed. Before, as a younger person, being tied to my parents, I was a bit more sheltered than my peers because I have rather technologically-aloof parents (and they will be the first to say that, too). Sure, I had basic cable TV and a computer with access to the internet, it was in other areas that I was lacking. As a quick “for instance”, I did not have my first cell phone until college. Through age, access to my own funds and a lessened reliance on my parents, the amount of technology in my life as increased. This will be a two-faced look at my own new media as well as my short foray into technology and the retail business world.


Before getting into Facebook and other types of social media in high school, I thought that somehow I was better than those folks who were addicted to Facebook (or even earlier, MySpace – remember that?). After I got my own computer and began using Facebook, I quickly realized the benefits of it. I learned to not be so judgmental of new types of technology (either negative or positive) before I try something firsthand. 


Perhaps I am a bit slow at adopting new types of media (using 'new media' as an umbrella term for both technology and media). I don't have Twitter. My smart phone isn't terribly smart. I don't have any apps since it can hardly access the internet. I don't have a tablet/iPad. Sometimes I feel like a fuddy duddy not needing to rely on certain pieces of new technology, but it is what t is. I operate best with a balance of what I work efficiently with and what I feel most comfortable  to use. 


I have discovered eBooks within the past year. Most of my textbooks this semester are in an electronic form. I think eBooks are a fantastic tool since you can make the whole screen the book, making them easy to read, and most eReaders have a search tool similar to the one on internet browsers making eBooks so much easier to navigate when looking for something specific. More importantly, in every case I've seen, they're cheaper than paper books! I can't say enough how great of a tool they are. I'm sure publishing companies will agree with me since it's saved their industry and cut costs at the same time. 


At the same time, however, the internet is capable of being an unlimited information source, and it should be treated as such. It works in conjunction with other types of media, and shouldn't be treated as working the opposite. That's why I found it archaic when I would be tasked with projects where I only a certain percentage of my could be internet sources and I had to use books. It's the 21st Century, efficiency is “in”, and hounding through a book looking for a piece of information is not efficient! At this point in the game, it should be known that students don't get the bulk of their info from Wikipedia or off .com websites through random Google searches. 


Technology obviously touches the business world just as much as it does society. Coming into adulthood I have began to see how new media have impacted the business world as well. I used to work for a department store. I mostly unloaded trucks and prepared merchandise for the sales floor. When we would unload trucks the supervisor would use a workload planner program that would break down the work for every member of the unload team. It would work out just how much work it would take to process merchandise and prepare it for sale and the time it would take to do that work. Let's say a 20,000 unit truck should take 18 people two hours to unload the trailer, clean up the dock and take their mandatory 15 minute break.


One of Haraway's metaphors for a cyborg was an individual made up of both flesh and blood as well as silicon and computer chips. In that regard with Haraway, I sort of felt as though I was part of the system when it came to the above experience about the workload planner program. If the computer said it was supposed to be done at 9:30 then it's going to get done at 9:30, no excuses. 


It makes work easier for corporate to determine how long tasks should take for each store. What it did not factor in, however, were human factors For instance, if there was leftover merchandise on the loading dock or if someone wasn't feeling well or when other “human” factors would get in the way, it would put the unload team behind their scheduled time. That time would be determined through extremely controlled, optimal test settings to determine how much work a single associate can do in a given amount of time. Often times associates and I would think to ourselves and to each other “You need a computer to figure out how long it takes to do this?” given some of the variables at hand. 


This is my jumbled new media. Parts of it I use, parts of it I let slide. Ebooks and smart phones are converging technology faster than ever before. The business world is becoming every more business and less human. Workers are becoming cyborgs, forgive the metaphor. They every bit of flesh, blood, mind and computer chip. How is the human race going to adapt and evolve to cyborgism?


