Cheran Marzette Dinger 

9200 Monte Vista #69
Montclair, CA 91763
(909) 319-6626
cheran.dinger@gmail.com
Objective:
Seeking a challenging position that enables me to utilize my skills while providing me with a challenging career as well as personal and professional growth.  

Professional Profile
· Excellent written and verbal communication skills
· Resourceful, skilled in analyzing and solving problems
· Works well under pressure situations with the ability to meet
demanding deadline

· Highly organized, dedicated with a positive attitude
Education

Master of Communications

Major: Strategic Communications                                                                      December, 2012

National University

Bachelor of Arts and Letters
Spring, 2011

Major:  Communications Emphasis:  Mass Communications

California State University of California, San Bernardino

Experience

Server/Trainer, Buca Di Beppo
August 2011– Present

· Consistently exceed sales goals by effectively managing sections and multi-tasking. 
· Provide support to co-workers.
· Thorough knowledge of restaurant systems and procedures.
· Provide excellent patron experiences through phenomenal customer service.
Shift Lead/Trainer/Server, Joe’s Crab Shack                                    March 2008 – September 2011
· Organize and set-up training schedules

· Proactively delegate daily tasks and responsibilities to servers to ensure smooth operations

· Works well under pressure situations and meet strict deadline schedules
· Reach sales/productivity goals 

Wings Team Member, Red Bull North America
June 2005 – June 2008 

· Conduct outbound sales calls to current and potential clients

· Maintain accurate records for sales tracking as well as lead generation

· Work closely with other members of the sales staff to communicate potential leads

· Provide sales reports as well as communicate findings to supervisor
Software
Microsoft Word, Excel, PowerPoint, Outlook, Mac/Apple

