
 
 
 
 
 
 
 

New Staff Additions 
Lighthouse will be going through a few changes 

over the next few months.  

“We will be bringing in more personnel to 
handle the surplus of transportation requests we have 
been receiving,” said CEO Mike Jones. 

Lighthouse only has a staff of six right now, 
including three drivers, our CEO, our CFO and public 
relations director. 

There will be openings for two to four more 
drivers over the next two months. Our drivers now are 
overwhelmed by the number of transportation requests 
that have been coming in. 

“Our business has quadrupled since the feature 
story about Edith Robison was published,” said 
Lighthouse CFO Thomas C. Riley. 

“Ever since the story was published we have 
been getting 25 to 
30 calls per week 
and our drivers 
simply can’t keep up 
with the schedule.” 

The new 
staff additions will 
require that we 
invest in more 
vehicles for 
transportation. As of 
now Lighthouse has 
two multi-purpose 

medical transportation vans and a truck. 

“We will most likely have to purchase two more, 
maybe three vans equipped with medical transportation 

equipment similar to the equipment in the vehicles we 
have now,” said Jones. 

Each of the vehicles we have now is equipped 
with ratchet straps, a wheelchair accessible loader from 
the rear hatch, oxygen tank compartments, IV racks and a 
full, 3-person seat. 

It is under consideration to purchase new 
updated equipment to equip the new vehicles with. The 
inclusion of dialysis machines, wheelchair ramps and 
stair chairs. 

 “The inclusion of new equipment will 
not only expand our market, but also give us the 
satisfaction of being able to help more people than we 
have been able to previously,” said Jones. 

New equipment will broaden our scope. With 
dialysis machines we can assist more people with a 
variety of medical concerns.  

Nonetheless, we are trying to be cautious 
because we do not want to give the impression that we 
are an ambulance service. Our mission remains the same 
even though we are broadening our client base. 

These new additions will create more of an 
opportunity to stagger appointments between drivers. In 
other words, drivers will not be forced to transport back-
to-back clients and will have more flexibility between 
appointments. 

 

Bright Spots 
 Most of the newfound success that the 
company is witnessing can be attributed to two 
things:  One, the Edith Robison story, and two, the 
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May 7 fundraiser that raised 10,000 to area nursing 
homes. 

 A “Thank You” note addressed to the entire 
staff was received in February regarding the Edith 
Robison job. The note was from Robison’s four 
children. 

 The first annual Lighthouse fundraiser was 
an overall success generating around 10,000 that  

 On the Horizon 
Now that Lighthouse has become a somewhat 

well-known brand in the area, we must focus on what is 
to come. 

We are currently looking into the possibility of a 
merger between Nova Medical Transportation Inc. out of 
Niles, Ohio. 

A merger with Nova would lead to multiple 
possibilities and opportunities. 

“We have been speaking about this merger since 
our collaboration on the fundraiser,” said Jones. 
“Nothing is set in stone yet, but talks are being made. 
Both companies would benefit greatly from this new 
opportunity.” 

The merger would mean that the area that the 
companies cover will triple. Instead of having small, 
local areas of interest, our scope will be set on a much 
larger area. 

“Looking at this as purely a business 
opportunity, one must see that by expanding our 
company three-fold we will not only profit exponentially 
but also make our brand more marketable,” said Riley. 

There would be no lay-offs or transfers as result 
of the merger. A new facility may be examined in the 
near future as another step in the potential merger. 

The facility would most-likely be in a neutral 
spot between the two locations which would add an extra 
five to ten minutes on a daily drive to work for most 
employees. 

 

went to area nursing homes and assisted living facilities. 

We have been receiving many positive reviews 
from multiple sources over the past month. 

 “The entire staff did a fantastic job with the 
organization process of the fundraiser,” said Jones. “I’d 
like to thank each and every one of the staff for making 
the first fundraiser a success and I look forward to future 
years to come.” 

 

 Also in the near future, Lighthouse will be 
hosting a company family banquet at Buhl Park in 
Sharon.  

 The banquet will be in shelter 3 at the park which 
is near to two playgrounds and a large kite field. 

 Families will not be required to pay anything as 
the banquet is a thank you for the hard work from the 
staff over the last few months.  

 There will be games suitable for the entire family 
and food and drinks. Formal invitations will be sent out 
in the coming months. 

 Our CEO will be attending a medical equipment 
conference in Detroit in July to gather new ideas for the 
company and network. 

 The conference is basically an expo where 
manufacturers show off the newest breakthroughs in the 
medical supply industry. Jones will be looking for new 
ways to enhance our product and clientele. 
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