


A l u m n i

O b j e c t i v e
To research undergraduate alumni of SMSC to determine their interest and level 
of knowledge regarding the OSU SMSC and other graduate programs. The goal 
of this research is to generate useful qualitative and quantitative research data 
to be used to aide in creating our campaign SMSC.  

M e t h o d o l o g y
Catalyst Consulting Group created a survey on surveymonkey.com. The survey 
contained a question to funnel the person if he or she was a graduate. The 
surveyed person answered questions based on check all that apply, yes/no, 
demographics, rank order, open ended and likert scale. The survey will be used 
to determine OSU SMSC alumni familiarity with the graduate program and 
feelings on graduate degrees overall. The survey will also look at motivations 
for returning to graduate school from the undergraduate alumni of the school.  

S a m p l e
Participants in the survey consisted of undergraduate alumni based on referrals 
from the class. The respondents will have received an undergraduate degree 
from the school. Participants may have received advanced degrees. The amount 
of time from graduation will vary as well as current occupation will vary.

C o m p l e t e  R e s e a r c h  F i n d i n g s
See attachment via surveymonkey.com



A l u m n i

K e y  F i n d i n g s

53.2%
Felt that a person with a 
master’s degree is equally 

profecient to a person with a 
bachelor’s degree

70.4%
Alumni agree that a graduate 

program would be beneficial to 
their career

39.3%
Would attend graduate school 
within 1-5 years of work 

experience

24.7%
Want to attend right after they 
complete their undergraduate 

degree



A l u m n i

58.9%
Alumni that would want to 

attend graduate school part 
time

Most participants prefered either an 
online class or a hybrid online/classroom 

graduate program

34.1%
Are within the income range 

of $25,000 and $49,000
$

Increased debt and current financial 
situations were large barriers for 

graduates to enter graduate school

The largest barrier of entry to 
graduate school is time



A l u m n i

I m p l i c a t i o n s  f o r  t h e  c a m p a i g n
The interviews provided a deeper understanding of alumni perceptions of 
graduate school, Oklahoma State University and attaining a higher education. 
OSU SMSC needs to show there is a need for a graduate program in the 
realm of media and mass communication. Also, the school needs to emphasize 
that an investment into a higher degree outweighs the cost and time barriers. 
Alumni also indicated that the strength of the program determines the institution 
where they choose to learn. Most alumni want to attend graduate school either 
immediately after graduating from their undergraduate program or one to five 
years after working. People that meet these two criteria are ideal to target as 
candidates for the graduate program.



O b j e c t i v e
To gauge previous OSU donors’ interest in supporting the SMSC master’s 
programs in terms of networking connections and tangible funds. This research 
will help to develop a better understanding of what a donor is looking for 
in programs to support, how a donor prefers to be communicated with and 
discover a donor’s perspective of the OSU SMSC program.

M e t h o d o l o g y
Personal interviews were conducted via telephone or email depending on participant preference. Participants 
will be selected from recommendations from OSU Foundation donor relation’s staff or OSU SMSC faculty. 

S a m p l e
The interviewed donors will be graduates from OSU who may have interest 
in supporting SMSC. The donors have all donated to OSU previously. The 
anticipated responses will include 1-2 donors per team member.

C o m p l e t e  R e s e a r c h  F i n d i n g s

See attached interviews.

D o n o r s



D o n o r s

Donors look to give during the late 
fall for tax purposes

7 out of 10 donors have donated 
directly to scholarships

7 out of 10 donors have children who 
have attended OSU

7 out of 10 donors are still giving to 
organizations they were a part of 
during their undergraduate years

Common donation allocations were made 
to athletics, the OSU Foundation and the 

department they graduated from

Donors donate their money wisely, 
giving to causes they know will 

directly benefit the students in 
order to make a difference



D o n o r s

I m p l i c a t i o n s  f o r  t h e  c a m p a i g n
The interviews provided a deeper understanding of the giving habits of donors 
throughout the university and the factor’s that influence the desire for giving 
to specific programs. OSU SMSC needs to increase visibility of the program to 
donors not only OSU SMSC graduates but also donors from other programs. The 
graduate program needs to clearly show how the funds will benefit the students 
of the program because that was important to all the donors interviewed. The 
critical time for targeting donors is the early fall because the donors primarily 
wanted to donate in late fall before tax season. 



I n t e r v i e w  1
Abby Fox, Associate Director of Stewardship at OSU Foundation, conducted 
via email by Sara Fevurly on Feb. 11, 2013

What year did you graduate from OSU?

2008

What degree did you receive from OSU? 

Bachelor of Arts in Journalism and Broadcasting, with a Public Relations option

Have you ever pursued an advanced degree? If you have, what was the degree 
and what school did you attend?

No. 

What was your OSU experience like?

I really enjoyed my time at OSU. I was fortunate to meet many mentors there 
who have helped me in my career and taught me a lot about journalism, but also 
about life. I am very grateful to have been a part of the Cowboy family and am 
so glad that I’m still in Stillwater working for the university. 

What’s your favorite memory from OSU?

I have a lot of good memories, but one of my favorites is helping with the MS 
Walk through PRSSA. The rest of the PRSSA officers and I got to spend a 
lot of quality time together and it was a blast getting to know everyone better 
while helping out with a great cause. 

What are you interested in? What are your hobbies? 

I love spending time with family and friends, blogging, watching OSU football 
and cooking. 



What activities were you involved in while at OSU? Has this affected your 
giving to OSU? Do you support these activities currently?

I was involved in PRSSA, the OSU Student Foundation and the BCM while I 
was in school. I still support the SMSC and the Student Foundation through 
my gifts. I do this because I know the purpose of these groups and I believe in 
what they are doing. If my gifts can help provide a similar experience for other 
students, I am happy to continue giving. 

Where have you previously given money at OSU?

SMSC, OSU Student Foundation and the Katie Womack Scholarship Fund. 
Which method of communication are you most responsive to when being 
contacted by OSU/SMSC? E-mail or mail. 

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting)?

I had a positive experience as a student because of my professors. They really 
cared about me as a person and helped me along the way. This is why I give to 
SMSC. I’ve never really known much about the journalism school’s administration, 
but I know that we are behind other schools in terms of our facilities and the 
education we provide could certainly be more comprehensive. In today’s world, 
students need a broader education than what I was given. I learned a lot about 
writing and almost nothing about multi-media. I wish there would have been a 
better balance and the curriculum would have been a bit more cutting-edge.
 
What are the criteria for organizations to which you donate? 

When I give money to an organization, I want to know that they are going to 
spend it wisely and that it’s going to support the cause that I’m giving to. 
Is there a certain time of year you prefer to donate? Not really. Most of my 
donations are on a monthly basis because that’s easier for me than giving a 
lump sum at the end of the year. 

Is there a certain way you would specify your funds (i.e. to faculty development, 
student scholarship, capital for the facilities and technology)?

 Currently, I believe I just give to the SMSC department, but faculty and students 
are what I’m passionate about. If we were in a building campaign, I might direct 
my gifts there for the time being, but that’s not my main passion. 



Would you prefer to give all at one time or over time?

I prefer to give throughout the year. 

What would persuade you to give to the OSU SMSC graduate program?

I don’t know much about the graduate program, so I would need more information 
about why it needs funds and the benefits it provides to graduates. I have not 
gone to graduate school and it’s something that seems like a luxury and not a 
necessity in the communications field. Right now I would not be likely to give to 
that area.  



I n t e r v i e w  2
Betty O’Connor, interview conducted by Breanna Morris on Feb. 12, 2013 

What was your OSU experience like?

I loved being at OSU and living in Willard Hall. I made friends all over campus, but 
especially with students in Willard, Stout, and Murray Halls, because at that time 
we all ate in the same (Willard) cafeteria every day. You had to get permission 
to use your meal plan at any other dorm, so I rarely--if ever, did.  I loved having 
the whole campus and town centered around the students...movies, dances, 
intramurals, the Colvin Center (raquetball. track  & pools). At Willard, there was 
always something going on and someone going out; I figured out that I needed to 
study during the day so I could take advantage of that! I had great roommates. 
I met a lot of people with similar goals, which was refreshing because not many 
in my high school went to college. We had a great RHA organization (hello to 
Kent Sampson) and we hosted the national conference. Picnics on the lawns 
and dances in the K-D or Wilham mezzanine were fun. Homecoming was great, 
too. I was a desk clerk at Willard-- good campus job! I also enjoyed selling ads 
for the O’Colly my senior year. The Student Union had just been renovated and 
that was one of my main accounts. Although OSU was big, I always felt at home 
and I never walked down the sidewalk to the Union without seeing friends. I met 
new people each year.

What’s your favorite memory from OSU?

Not really just one favorite memory. The campus was and is beautiful and I loved 
being there with my friends, some of whom I still have! I didn’t meet my husband 
at OSU, but that is where we started dating, so we have happy memories of 
that. I had some good classes and there was always more I wanted to take than 
would fit in my schedule. One funny memory was rating the guys by the library 
(during RHA week maybe?) with the Women of Willard. Another was avoiding 
getting thrown in Theta Pond on my birthday.

What did you study?

Journalism/Advertising major. I have worked in advertising, telecommunication 
sales, fundraising, public relations and communications. Freelance writing. 
Former adjunct teacher at Tulsa Community College.



What are you interested in? What are your hobbies?

Interests: art, photography, travel, reading, walking and various workouts, sports, 
music, movies, live theater/musicals, getting together with friends, flowers...
arranging, growing, going to nature preserves, parks  & botanical gardens--oh, 
and receiving them!

Where have you previously allocated funds at OSU?

We haven’t given much, but I think undesignated funds help the school address 
the top priority needs. Sometimes a specific project will get my attention to 
give.

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting?)

From what I hear, OSU faculty and advisers are much more attentive than 
when I attended, which is very good to hear. The school had rapid growth when 
I was there and I don’t think the teachers and advisers I had were very good. 
Technology has really changed so that students in Journalism/Advertising can 
turn out very professional work! We were limited by access to cameras and 
equipment. I also hope that networking is much better. I didn’t meet students in 
my major until about junior year and after I was out a year, I can only think of one 
professor who would have known me. I worked to pay for college, participated 
in lots of campus clubs, and made good grades, but I didn’t realize that I would 
also need to network. At that time, professors didn’t know you just because 
you were in the class. They definitely were not looking out for opportunities to 
match to their students.

What are the criteria for organizations to which you donate?

Criteria: that the money goes for the cause, not for administration costs. Faith, 
education, youth (like Scouts, school fundraisers) and poor/homeless people 
through Catholic Charities and Day Center for the Homeless are some general 
causes.

Is there a certain time of year you prefer to donate?

Time of year: That will probably change as our kids graduate from college, so 
tuition time and Christmas aren’t the best. Any other time is a better time to 
ask.



Is there anything else you want to add?

When my kids were getting information from OSU, it seemed like they advertised 
it being fun more than a great education. I know there are some very good 
students and faculty there, so that surprised me. I have seen some effective 
marketing from OSU, but it’s been hit and miss in my view.



I n t e r v i e w  3
Amy Miller,Senior Director of Development at the OSU Foundation, interview 
conducted by Michael Pattison on Feb. 7, 2013

Michael: What is the best way to contact you?

Amy: email

Michael: What was your OSU experience like? 

Amy: I was 18 when I arrived, lived in the dorm first year; then moved into an 
apartment with friends.   

Michael: What’s your favorite memory from OSU?

Amy: My art history classes

Michael: What did you study?

Amy: art history

Michael: What are you interested in? What are your hobbies?

Amy: Yoga, performing and visual arts

Michael: Where have you previously allocated funds?

Amy: OSU-Tulsa scholarships

Michael: What has been your experience, if any with the School of Media and 
Strategic communications?

Amy: I took a photography class during my junior year.

Michael: What are the criteria for organizations to which you donate?

Amy: I need to believe in the mission, be sure they use money wisely and feel 
like I’m making a difference.



Michael: Is there a certain time of year you prefer to donate? 

Amy: The end of the year usually, when deciding how much of my income should 
be given away to receive the best tax benefit. 



I n t e r v i e w  4
Stephen Mason, Donor and Associate Vice President of Development at the 
OSU Foundation, interview conducted by Michael Pattison on Feb. 7, 2013

Michael: What is the best way to contact you?

Stephen: cell phone

Michael: What was your OSU experience like?

Stephen: Life changing…I went to OSU in 1980 from a small town. Best friends 
are those I met freshman year. I received a great education.

Michael: What’s your favorite memory from OSU?

Stephen: Great times with friends in their dorms and apartments…just being 
involved with activities on campus and attending sport events. My wife and I 
met and dated at OSU…then went our separate ways, but we reunited and got 
married in 2008. Our six kids are all OSU fans…one is a graduate and one is a 
junior. We are an OSU family. 

Michael: What did you study?

Stephen: Pre-law, but changed to economics for B.S. and then received M.S. in 
agricultural economics. 

Michael: What are you interested in? What are your hobbies?

Stephen: Family, OSU sports, church, Tulsa Rotary and Exercising 

Michael: Where have you previously allocated funds?

Stephen: Football and basketball, an alumni associate recently contributed to a 
non-athletic scholarship. 

Michael: What has been your experience, if any with the School of Media and 
Strategic communications?

Stephen: I have learned more about SMSC in the last couple weeks then I knew 
previously, before that I knew little. 



Michael: What are the criteria for organizations to which you donate?

Stephen: I must believe in the mission.

Michael: Is there a certain time of year you prefer to donate? 

Stephen: No particular time



I n t e r v i e w  5
Anonymous donor through OSU Foundation in Tulsa, interview conducted by 
Michael Pattison on Feb. 8, 2013

Michael: What is the best way to contact you?

Donor: email or phone

Michael: What was your OSU experience like?

Donor: I pledged a sorority, met my husband and enjoyed a fun social life.

Michael: What’s your favorite memory from OSU?

Donor: Meeting my husband at a fraternity party.

Michael: What did you study?

Donor: education

Michael: What are you interested in? What are your hobbies?

Donor: Entertaining, being with my kids and grandkids, helping raise money for 
OSU.

Michael: Where have you previously allocated funds?

Donor: My sorority and the OSU medical school where my husband got his 
degree.

Michael: What has been your experience, if any with the School of Media and 
Strategic communications?

Donor: I had a friend who took a journalism class.

Michael: What are the criteria for organizations to which you donate?

Donor: They should mean something special to me. OSU is where my heart is 
because it was the best time of my life and we have been back for football 
games and homecoming celebrations every year.



Michael: Is there a certain time of year you prefer to donate? 

Donor: Usually in December while working with my accountant on taxes.



I n t e r v i e w  6
Robin Morris, Bachelors in Sociology from OSU 1979, interview conducted by 
phone on Feb. 11, 2013

What was your OSU experience like?

I planned to go to OSU all my high school career, so I was prepared and ready 
and eager to get there. I took advantage of every part of college life. I met new 
people, I had exciting new experiences. It was time; it was perfect. I was 18 and 
ready to leave home and just really wanted to learn new things.

What’s your favorite memory from OSU?

Three years of dorm life, for all the same reasons I just said. I met people from 
all over the state and all over the United States. Because I studied sociology, I 
was interested in people and their stories, and I still have friends that I met 35 
years ago in Willard Hall.

What did you study?

Sociology

What are you interested in? What are your hobbies?

Well, I went on to work for social service agencies after college because I am 
interested in people and their stories. My hobbies are not really connected to 
my degree though – I like flea markets and antique shopping. 
One of the best classes I took at OSU was flower arranging in the horticulture 
department. I learned so much about plants, and I learned to do flower arranging, 
and I’ve used that skill more in my daily life than any other class. It’s been useful 
in so many circumstances – parties, PTA events, it’s surprising really.



Where have you previously allocated funds at OSU?

Parents Association – scholarship fund
OSU Foundation – bought bricks for whole family
Alumni Association – lifetime memberships

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting?)

Other than having a child in the school now, several of our family friends have 
graduated with journalism or film broadcasting. We know several of our close 
friends who graduated from the school.

What are the criteria for organizations to which you donate?

We have a family policy that we do not respond to phone solicitation of any 
kind. If you want me to donate to your cause, send me printed material.

Is there a certain time of year you prefer to donate?

Year end 

Anything else?

One of the coolest things I think the school does is that students run KOSU and 
the O’Colly – helping them gain practical experience

And go Pokes!



I n t e r v i e w  7
Terry Hollrah, conducted by Nick Hollrah via email on Feb. 11, 2013

What was your OSU experience like?

College experience is the preparation for one’s future.  The years spent at OSU 
prepared me for goals I wished to attain later in life. It was a great experience 
for me. 

What’s your favorite memory from OSU?

There are so many, it is hard to list them all.  Sports venues such as Bedlam 
wrestling with OU, great concert bands from the early seventies, large gatherings 
of students on “The Strip”,  attending Geology Summer Camp, watching the 
campus evolve into a world class University, and having great Professors are 
just to name a few.

What did you study?  

Petroleum Geology

Where have you previously allocated funds at OSU? 

To student scholarships related to the School of Geology as administered 
through the OSU Foundation.

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting)? 

None

What are the criteria for organizations to which you donate?

Must be related to the School of Geology and related to the study of Petroleum 
Geology, preferably in Oklahoma.

Is there a certain time of year you prefer to donate?

Late Fall



I n t e r v i e w  8
Yolanda Lacaba, interview conducted by Jonathan Lacaba on Feb. 10, 2013

Where have you previously allocated funds at OSU? 

To student scholarships through the OSU Foundation

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting)?

None

What are the criteria for organizations to which you donate?

The scholarships must directly benefit the students of OSU

Why do you donate to OSU?

I donate to OSU because I’ve seen the amazing things the university has done 
for my son, and I want to see those things happen for other students.

Is there a certain time of year you prefer to donate?

Late in the autumn season, before tax preparation.

What is the best way to contact you?

By email



I n t e r v i e w  9
David Ronck,president of Meridian Realty Advisors, interviewed by Sara Fevurly 
via email on Feb. 11, 2013

What year did you graduate from OSU?

1982

What degree did you receive from OSU?

Bachelor of Science in Accounting

Have you ever pursued an advanced degree? If you have, what was the degree 
and what school did you attend?

No

What was your OSU experience like? 

Very beneficial and enjoyable while gaining a valuable education that prepared 
me well for the business world

What’s your favorite memory from OSU?

Attending numerous sporting events and extracurricular activities. My daughter 
Emily graduated last May and that was very special.

What are you interested in? What are your hobbies?

Music, Sports, Technology

What activities were you involved in while at OSU?

Fraternity and club member in the business school and worked in athletic 
department.

Has this affected your giving to OSU? 

Yes 



Do you support these activities currently? 

Yes

Where have you previously given money at OSU?

Athletic Department, OSU Foundation, Spears School of Business

Which method of communication are you most responsive to when being 
contacted by OSU/SMSC?

Verbal

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting)?

Originally started out as a Sports Media major in the JB School

What are the criteria for organizations to which you donate?

Feel some direct correlation or tie to the organization

Is there a certain time of year you prefer to donate?

No

Is there a certain way you would specify your funds (i.e. to faculty development, 
student scholarship, capital for the facilities and technology)?

Yes

Would you prefer to give all at one time or over time?

Over time 

What would persuade you to give to the OSU SMSC graduate program?

Growth of the Sports Media program as it was my original degree path of 
choice. 



I n t e r v i e w  1 0
Anonymous donor asked to have information kept confidential, interview by 
Nick Hollrah via email

What year did you graduate from OSU?

1979

What degree did you receive from OSU?

Geology

Have you ever pursued an advanced degree? If you have, what was the degree 
and what school did you attend?

None

What was your OSU experience like?

I liked to have a good time. I met some of my best friends through my fraternity. 
I didn’t take class very seriously until my senior year.

What’s your favorite memory from OSU?

It is hard to choose. My favorite memories were with my fraternity brothers 
though. Homecoming was fun every year.

What are you interested in? What are your hobbies?

Golf, fishing, football (college and professional), college basketball, wrestling. I 
like to hang out with my kids. 

What activities were you involved in while at OSU? Has this affected your 
giving to OSU? Do you support these activities currently?

Greek life. Yes, occasionally. They do not ask for money often.

Where have you previously given money at OSU?

Student scholarship



Which method of communication are you most responsive to when being 
contacted by OSU/SMSC?

Email

What has been your experience, if any, with the School of Media and Strategic 
Communications (previously, the School of Journalism and Broadcasting)?

None, never heard of it.

What are the criteria for organizations to which you donate?

Know it will help students. Needs to make a difference. 

Is there a certain time of year you prefer to donate?

Fall

Is there a certain way you would specify your funds (i.e. to faculty development, 
student scholarship, capital for the facilities and technology)? 

Student scholarship

Would you prefer to give all at one time or over time? 

One time

What would persuade you to give to the OSU SMSC graduate program?

I would not give to OSU SMSC unless myself or my kids or grandkids attended.


