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For my professional visit, I interviewed Ashley Wise, Communication Specialist at Waynesburg 

University, Waynesburg, Pennsylvania.   

 We conducted our meeting at 9 a.m. on Tuesday, November 20, 2012 in her office on campus at the 

University Relations House. 

 Upon arriving, I walked into the building and first noticed a group of colleagues sitting together eating 

muffins.  I thought it must be quite nice having a faculty you can share breakfast with during the beginning of 

your day.  What I later came to find out was that the muffins were baked by Ashley herself for the secretary’s 

birthday! 

 “Are you looking for me,” Ashley asked.   

 I said yes and she got up from the table and made her way to me where I introduced myself and we 

then made our way upstairs to her office.  She was dressed business casual in gray dress pants, flats, and a 

turquoise sweater. 

 Her office was on the second floor of the building and it was a small room with a large desk that was 

covered with papers, folders, and various things she was working on. 

 She asked me to have a seat and I started to gather my things together for the interview.  She made 

small talk with me as I took off my coat and we talked about our day so far, and how the parking situation on 

campus was.  I realized that Ashley seemed like a laid-back person and was someone I could easily talk to.   

 I asked her if it was okay if I recorded her, and she agreed. 

 “I think it’s crazy you did this same assignment,” I said. 

 “I know, and I think that’s what partially led me to the job that I have here,” Ashley said. 
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 She went on to discuss how she was able to get her internship after school from doing this same 

assignment.  She made the connections and was able to land an interview and then the internship, which was 

at Waynesburg University, and then a few years later her job she has now. 

 I decided to talk about her experience at Indiana University of Pennsylvania first considering I am now 

a student there.  She discussed how her time at IUP was too short.  She graduated a semester early and feels 

as though her time was rushed.  She made straight A’s but looking back now, she would not have graduated 

early.   

 “I just wanted to be done, because college is a lot of work,” she said.  “But, life is more work.” 

 We discussed how I potentially have the opportunity to graduate early, and she suggested that I stay 

the whole time.  She told me to perhaps consider studying abroad, which is something she wishes she 

would’ve done in school, or picking up a minor. 

 One major/minor she thinks would have been ideal to pick up while in college was design. 

 “Design is a major.  It’s really hard to gather those skills in just one class.  By knowing design, you 

become so much more versatile.  By saying you can write something and lay it out, adds a lot.” 

 During this time, she actually pulled out a draft of a rough she had made for a previous project she 

worked on, and I was surprised to see that you actually do that in the real-world.  I do that in my Layout and 

Design class but didn’t think as a professional it would be necessary.   

 On the other side, Ashley did say how it does impress people when you are trying to get a job and you 

can say I gradated early; it was a lot of work but I got it done.  She said there are perks to both. 
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 I then asked her how important it is to have good grades, considering she had straight A’s, and my GPA 

went down last semester from a 4.0 and it had been a big disappointment for me. 

 “I think it helps you stand out on your resume but I don’t necessarily think it means you’re better for a 

job than someone else.  Grades are important to a point.  It may help you get an interview, but once you’re 

there, grades don’t really matter.” 

 I then asked her what happened to her after she interned here at the University. 

 Ashley discussed how she interned the summer after her junior year, and then graduated early 

December.  The first job she applied for after graduating she got but unfortunately hated.  She was hired at Dr. 

Webb and Associates as the marketing coordinator.  She was miserable.  She was the only person doing 

marketing and public relations in the office and the practice manager wanted someone working in PR but the 

actual doctor and owner of the office didn’t.  She was trying to do things and kept getting told no. 

 “I felt like I was banging my head against a wall.” 

 So after close to two years, she quit.  By living at home with her parents, she was saving money and 

was fortunately able to quit.  This time when applying to jobs, she was able to be selective by carefully 

choosing every place she applied to.    

“I feel when you pick a job it becomes a large part of who you are and it’s a lot easier dealing with that 

when you’re going somewhere every day you’re passionate about or believe in rather than something you’re 

doing just for the money.  I think it’s better to take your time and be pickier when searching for a job, even 

though most people wouldn’t agree.  But if you have the money saved up and are able to live with your 

parents, then it’s something you can do.” 
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She was able to decline job offers because she was being selective, and eventually she found Coker 

College in Hartsville, South Carolina.  She wanted to get away to be able to do her own thing.   

 “Everything there just felt right.” 

  Ashley worked there for about a year. 

“I feel that once in your life you’ll have the perfect job where you’ll get to do something you love and 

do whatever you want and nothing you don’t want, and that’s what that job was.  I probably never would have 

left the job, except my boyfriend was home and proposed.” 

A few months later, she heard from Pam, her supervisor from her internship at Waynesburg, and she 

got the job there and has been at Waynesburg since February. 

Working here, she likes how the office becomes a team and there is always so much encouragement 

from her faculty, which consists of five people.  She feels a lot of academic minds are attracted to this field and 

are always encouraging one to grow more, to learn more, and to take a class in this or that.  That’s appealing 

to her because learning is something that is really important to her.  The people she works with are eager to 

stay on top of things. 

“Plus, the stories are great!” 

Waynesburg University is a Christian based school and she said there are always a lot of mission trips 

going on, so learning and hearing about everything that the students are doing is awesome. 

A typical day for Ashley requires setting aside at least forty-five minutes to get through all the e-mails 

of people asking her for things and responding.  She writes a lot, what she says is probably her main job, and 

gathers a lot of information for design projects such as content and pictures.  Also, posting press releases to 
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the website and sending them out to the media is a large part of her job.  A month ago, she started on a new 

project on the publication of “The Lamb,” the University’s magazine.  This year, the school’s president is 

retiring and they are doing an extra commemorative addition along with the two they do yearly.  That, she 

said, has been a huge job. 

“I wouldn’t say any day is the same.” 

She also works on brochures and the calendar of the arts.  Ashley also does a lot of proofreading of her 

student workers. 

One thing that Ashley does like to do every day is make post-it notes of everything that needs to get 

done so she can cross things off. 

At this point in our interview we talk about how important it is being organized and she starts talking 

about her desk and mentions that she has a Randy folder that she keeps on her desk and how it’s filled with 

quizzes, and notes that she likes to use for her student workers.   I look through the folder and am amazed 

that she has kept everything! 

I ask her then if Randy’s classes prepared her for a career, and she says that she took every class 

offered by Randy, except the sports journalism one. 

“I can’t say enough about Randy, he is the best professor in the world.” 

One thing I found interesting was during this time in our interview, she mentioned how she was 

amazed at Coker College when her student workers had no idea was AP Style was—that, also, is on her desk 

next to her Randy folder. 
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Right now, when talking about stressors, she says her most stress comes from the president’s wife and 

even though she is not employed by the University, she is directing the commemoration project for the 

school’s president and she has to answer to her. 

“She is very demanding, and you can’t make the president’s wife mad.  You have to bend over 

backwards to give her everything she wants.” 

Also, another large stressor was when her boss left for six weeks and Ashley got all of her work along 

with everything she was already doing.  She was doing two jobs. 

“There is a heavy workload here.” 

However, she did get a bonus and being appreciated is something that is very nice, she said. 

Her scheduled hours are from 8:30 a.m. until 4:30 p.m. with an hour for lunch and in the summers she 

gets off at 4 p.m.  However, Ashley comes in around 8 a.m. and leaves around 5 p.m. and doesn’t take a lunch 

break and for the past six weeks she usually has been staying until 6 p.m. just to do whatever it takes to get 

the work done. 

“The hours they give you, aren’t necessarily the hours you can work.  It’s the nature of this field.”   

Sometimes she has to work Saturdays depending on football games to deal with photographers.  She 

also gets Thanksgiving Day off and the following Friday along with a week off for Christmas and all the 

“normal” holidays. 

Her biggest likes are writing feature stories and interviewing the students and seeing what they’re 

doing, because they do a lot of wonderful things. 
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One of the things she hates doing is the annual report, which consists of going through every single 

press release and writing a summary of the entire year.  She also hates photo-shoots.  The setup takes hours in 

advance, scheduling everything is time consuming and tedious, finding the “correct look” for the models, and 

the days last from 7 a.m. to 7 p.m.  Also, “invading models personal space” is intimidating to do.  Weather is 

also unpredictable, which can potentially be detrimental to the shoot along with the equipment.   

One of her biggest mistakes was letting a press release go out with the misspelling of someone’s name 

in it.  It was written by a student worker and was over-looked by Ashley when proofreading it.  She then had to 

send a correction out with the proper spelling. 

She said it’s easy to sometimes fall into the trap of thinking you don’t always need to double-check 

everything by a student worker who you trust and has been around for several years. 

“But, you have to.” 

When asked if she has ever been asked to lie, she said she has never been directly asked, just to be 

vague. 

When dealing with reporters, she said she doesn’t work directly with them very heavily.  Usually 

around three to four times she will hear from them in a week, she said.  That’s when they will call and ask for 

another picture they can use, a quote, or the information for someone they wish to interview. 

She said it is still important to have a good relationship with the reporters, because if you don’t, they 

can choose not to use your press release and just to toss it out. 

“Anytime they ask for anything, I go out of my way to help.” 
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As for necessities for being in PR, she said patience is definitely a virtue.  You deal with a lot of people 

who always want a lot of things from you.  Also, knowing how to prioritize your work is important along with 

people-skills.  You don’t want to get anyone mad at you.  And writing goes without saying. 

Goals for her future include getting her master’s but do not include leaving this area.  She likes where 

she is now and what she does.  However, her time in South Carolina at Coker was really beneficial to her.  She 

highly recommends moving away if it’s something you want to do. 

“You find out a lot about yourself and who you are.” 

Because she wants to stay here, moving up in her department is also something she has considered.  

Becoming the director is a job she can see herself doing, but when the time is right.  

I then proceeded to ask her about the changes that have happened in the PR field since she has been 

working.  She said that social media exploded once she graduated and that there were no classes being taught 

on it.  Social Media has been something she has had to educate herself on.  Today though, she doesn’t work 

with social media often.  Her press releases are posted on HubSpot, which then automatically sends them to 

Facebook and Twitter. 

Once starting her first job, Ashley made $10.50 an hour.  After a month, her salary rose to $12.50 an 

hour, and by the time she left that job she was making $15.50 an hour.  At Coker, she was offered $38,000 

plus benefits and in the course of her six months she received a $2,000 raise.  At Waynesburg, she started at 

$36,000 but has received bonuses, which she believes is because of all her extra hours and effort since her 

boss has been out. 

“I think if you live in your means, the money is fine.  Money is not especially important to me just as 

long as I continue to be appreciated.” 
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She then proceeded to show me her resume, something that was definitely above and beyond the 

normal cookie-cutter resume. 

“When I re-did my resume, I was creative.  I looked at it as a way to explain myself rather than listing 

the things I did.  I think having a creative resume was why I was able to apply to fewer jobs and was able to be 

picky after I left my first job.  I wasn’t willing to just take any job.  I’m a huge part of my job and I don’t want to 

be doing something I hate.” 

As far as interview advice Ashley said that you want to be professional, but you want to be yourself and 

get a feel for who the person interviewing you is and who you’ll be working with.  Find out if they are people 

you are going to want to work with every day and if you will get along with them. 

She mentioned that interviews are not as intimidating as they seem.   

“Go in with the mindset that they are just people, too.  Just talk to them and remember that they were 

doing interviews one day, too.  Also, have a story about yourself to tell.  Don’t let them take complete control 

of the interview.  Show them that you can hold your own.” 

One shocking thing she told me was that her interview with Coker College lasted from 9 a.m. to 3 p.m. 

“They are constantly watching you and I think that’s why they hold the interview all day.  They want to 

know that who you are is who you say you are.  I do think this is a competitive field, but if you find a way to 

present yourself in a unique way that makes you stand out, you’ll do well. 

“Also, make sure you research.  You may be asked to write a one page advertorial about the company 

with just a page of quotes so you should be as familiar with where you’re going as possible.”   
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Ashley had to write a Statement of Faith when applying for this job, something that proved to be 

difficult for her. 

When writing for Waynesburg, she has to pull a lot of faith based writing into her work.  Finding the 

appropriate Bible passage to fit a certain story is tough sometimes she said because she doesn’t consider 

herself an extremely religious person. 

Lastly, Ashley showed me her portfolio, which was incredibly creative and unique.  She used a program 

called Adobe Acrobat and went above and beyond. 

I thanked her for her time and for letting me interview her and she proceeded to offer me the muffins 

that she had baked along with pumpkin cheesecake truffles.  They were delicious!  I left my interview feeling 

confident that it went well, having learned a lot, and also left full! 

The interview lasted one hour and eight minutes.  I was actually surprised once we wrapped up 

because it did not feel that long.  Ashley was so easy to talk to and I felt very comfortable with her the whole 

time.  My nerves went away as soon as I met her.  Once we started talking, I just got a sense that she loved 

what she did and really enjoyed students, which made the interview less overwhelming. 
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Observations and Lessons Learned 

1. Ashley’s biggest pet peeve is when people around her aren’t working or are only making it seem like 

they are doing something. 

i) “I am always working, and I work hard.” 

ii) This is something that I gathered very early on in our interview.  I could tell that Ashley is the hard-

working type and that she never gives anything less than her best.  I believe she is as successful as 

she is because of the attitude she has toward her work.  She mentioned several times enjoying and 

wanting to learn something new and how important that is to her.  Ashley’s favorite part of her job 

in Coker College was when they would let out early on Fridays, around 1 p.m., so they could 

research topics that they found interesting and wanted to know more about regarding the PR field.  

She thought it was great that her boss allowed them to grow and learn during the work day as 

opposed to her doing it herself in her free time. 

2. With being able to have a social life, Ashley said that she still has time to spend with her fiancé, 

however, she does see it becoming more difficult when she has kids. 

i) I found this piece of information comforting because it is in my plans to have a family.  Ashley is 

young and being able to see that someone can be successful and still have a personal life is 

encouraging. 

3. Lastly, by conducting this interview I found out how much more interested it made me want to work in 

the PR field.  From talking to Ashley I learned that there is never a typical day of work, you are always 

doing something new, it is a field where you are constantly learning, you have the opportunity to travel 

if you wish, the staff members you work with can potentially become like your family, it is a place 
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where you can challenge yourself, you can be creative, and family is still an option.  All of those are 

greatly appealing to me, and I believe PR is a field a woman can be immensely successful in!   

 

  

 

 

  

  

 

  

   

  

   

     

  

  

           


