




In your own words please tell us about your overall experience in our office.
· I love going to this Middle Creek location when I don’t feel well, because I know I can get in & out.
· We got in & out fast. The staff is great. I appreciate their care & attention. 
· Your staff is a great asset to the medial field. I appreciate all the help you give me even the time you sent me to the hospital by ambulance with pneumonia. Thanks to all your workers and you as a leader. 
· It was fast, through & efficient. 
· Great. Compared to other facilities where you have to spend your day waiting!
· I have never had such a pleasant experience at a doctor’s office.
· Glenda, Liz, & Brittany were so nice. They were thorough and sympathetic! Thank you.
· Convenient care that you can rely on
· It was wonderful
· Overall good experience-Staff was very knowledgeable and attentive to my needs. 
· Very good
· Quick, efficient service, friendly staff
· Passing through & the staff was really great and very helpful n friendly
· Great
· The staff was very friendly, professional & knowledgeable. The diagnosis was accurate & the treatment worked.
· From the receptionist through the whole staff, we love MC EC! We use them more than our family Dr. My 3 year old thinks Liz is her BFF 
· The nursing staff is excellent. It feels great when I am dealing w/a sickness and I walk in your office & they know my name & recognize me. I am treated as a human being & not a number. We love Liz!
· This is the best clinic ever! Liz always makes you feel like an old friend & she always has time to listen to her patients, not to mention that she always makes us better quick!
· [bookmark: _GoBack]Mrs. Elizabeth Deslattes was so very nice and smart. She’s the best Dr. we’ve seen.



Overall patient experience at their Middle Creek Medical Center visit
Patient Rating	19	Rating scale 1 - 5 (5 means excellent)
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Quality of medical treatment, including attention to your needs during your visit
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