Preferred Long Distance, Inc.: Ensuring Customer Peace-of-Mind Through a Wire Maintenance Plan

Preferred Long Distance, Inc., offers small businesses a host of affordable connectivity solutions including high-speed DSL, mobile and fixed-line phone packages, and T-1 and VoIP services. The company takes pride in maintaining a high level of support for connectivity issues that may occur through a dedicated wire maintenance plan. 

The optional monthly plan covers the repair and maintenance of telephone wall jacks and inside wires. Plan subscribers receive no-cost repair service calls, as well as in-person diagnostic and trouble isolation services. In addition, the plan encompasses replacement or repair of jacks and wiring (with certain exceptions for extensive equipment or wiring replacement). New wiring or additional jacks related to moves and construction are not covered, with the full scope of covered issues detailed at the company website, www.preferredld.com.

Preferred customers not subscribed to a wire maintenance plan have the option to arrange competitive troubleshooting and repair work, simply by calling a customer service representative at 1-888-235-2026.
