
3G 9:41 AM

Image, text or both.  Content may 
be static or change with every 

load depending on CMS.

Animation to be determined.

ID: View 10
Description: Splash Screen
Navigation: Hidden



ID: View 20.00
Description: ONE TIME Entry Screen
Navigation: Hidden
NOTE: User should ONLY have to pass this 

screen once.  Subsequent visits 
should skip this screen and go 
directly to Dashboard.

Sign In to Existing Registry

Create New Registry

OR

Takes user to 
Create Screens.

(View 40.00)

Takes user to login 
screen (View 20.10)



ID: View 20.10
Description: ONE TIME Login Screen
Navigation: Hidden
NOTE: User should ONLY have to pass this 

screen once.  Subsequent visits 
should skip this screen and go 
directly to Dashboard.

Sign In

Email

Password

Validates user input and:

IF no errors AND only one registry tied to account, takes 
user to Dashboard (View 60.00).

IF no errors AND more than one registry tied to account, 
takes user to list of registries tied to account (View 30).

IMPORTANT:
More than one user can associate the same account to 

their device (ex: both registrant and co-registrant can 
download app and login using registrant’s credentials)

INPUT TYPE: Email

INPUT TYPE: Password
obscure character when next 
character is entered or after 1 second

Keyboard slides in from 
bottom on screen load

?

Fires forgot password layer (View 20.20).
IMPORTANT: If user has entered Email, then 
email field in layer should be pre-populated.

GLOBAL CHARACTERISTIC:
Field headings should lose opacity 

onChange (see design mocks)

GLOBAL CHARACTERISTIC:
Validate email structure onBlur for 
all instances of email field

GLOBAL CHARACTERISTIC:
If a submit button requires user input before it can be 
clicked, opacity will be less than 100% until all required 
inputs have been received (see design mocks for initial 
opacity level)  

1

2



ID: View 20.20
Description: Forgot Password Layer
Event: OnClick “?”
Navigation: Hidden

Submit

Email

Enter you email address below and we 
will send you instructions to reset your 
password.

Cancel

INPUT TYPE: Email
prefilled if entered on initial screen

This is a layer that 
slides in from the top

Closes layer and returns 
user to View 20.10

Sends email to user (user will have to 
complete reset on mobile site)

1



1 - Email Field

Condition: Email Address Not Found for Password Reset Request
Message: We were unable to locate the email address <email> in our system. Please double check that you have entered it correctly and resubmit your request.

Condition: Invalid or Empty Email
Message: Please enter a valid Email Address (i.e. name@domain.com).

Error Messaging

2 – Password Field

Condition: Invalid or Empty Password
Message: Please enter a password between 4 and 8 characters long.



ID: View 30
Description: Select Registry
Navigation: Hidden
NOTE: User lands here ONLY if:

User has logged in AND
has multiple registries associated 
with login

Amy & Will
Wedding on 1/15/2013

Amy
Birthday on 3/1/2012

Amy
Celebration on 3/15/2012

Each selection takes user to 
Dashboard for corresponding 
registry (View 60.00 or View 60.10)

My Registries



ID: View 40.00
Description: Create Account
Screen: Event Info
Navigation: Hidden

Continue

Event Type

Event Date

Wedding

-Select-

Wedding

Commitment Ceremony

Anniversary

January 25 2012

December 24

November 23

February 26 2013

March 27 2014

Values:
Wedding
Commitment Ceremony
Anniversary
Housewarming
Birthday
Celebration

Default:
Wedding

First value should always 
be today’s date.  Never go 
beyond 4 years out.

My EventBack

Validates user input and if no errors, 
takes user to Registrant Info Screen 

(View 40.10)

1



ID: View 40.10
Description: Create Account
Screen: Registrant Info
Navigation: Hidden

Continue

First Name

Last Name

Email

Phone

Address 1

Address 2

ZIP Code

Enter ZIP for City and State

Add Co-Registrant (optional)

INPUT TYPE: 
Email

INPUT TYPE: 
Numeric

INPUT TYPE: 
Numeric

Values:
Please Select

Alabama
Alaska

American Samoa
Arizona

Arkansas
California
Colorado

Connecticut
Delaware

District of Columbia
Florida

Georgia
Guam

Hawaii
Idaho
Illinois

Indiana
Iowa

Kansas
Kentucky
Louisiana

Maine
Maryland

Massachusetts
Michigan

Minnesota
Mississippi

Missouri
Montana

Nebraska
Nevada

New Hampshire
New Jersey
New Mexico

New York
North Carolina
North Dakota

Northern Marianas 
Islands

Ohio
Oklahoma

Oregon
Pennsylvania

Puerto Rico
Rhode Island

South Carolina
South Dakota

Tennessee
Texas

Utah
Vermont
Virginia

Virgin Islands
Washington

West Virginia
Wisconsin
Wyoming

AA (Military)
AE (Military)
AP (Military)

Default:
Please Select

Continue

First Name

Last Name

Email

Phone

Address 1

Address 2

City, State Northbrook, IL

Add Co-Registrant (optional)

Validates user input 
and if no errors, 
takes user to 
Enter Co-Registrant 
Info Screen View 
40.20).

IMPORTANT:  If 
event_type == 
Birthday, suppress 
the Add Co-
Registrant button.

Validates user input and if no 
errors, takes user to Password 
Screen (View 40.30)

Initial View Interacted View

Values: all 
city,state 
combinations 
that related to 
ZIP and “Other”

Selecting 
“Other” displays 
view on right

Continue

First Name

Last Name

Email

Phone

Address 1

Address 2

City

State

ZIP Code

Please Select

Add Co-Registrant (optional)

Interacted View – OnSelect “Other”

ZIP Code 60062

Import My Info Import My Info Import My Info

My Contact InformationBack My Contact InformationBack My Contact InformationBack

Opens user’s 
address book in 
device and, upon 
selecting a 
contact, populates 
the fields on this 
screen.

2

3

4

5

6

7

8



ID: View 40.20
Description: Create Account
Screen: Co-Registrant Info
Navigation: Hidden

First Name

Last Name

Email

Same address as me

Continue
Validates user input and if no errors, takes 

user to Password Screen (View 40.30)

YES NO

First Name

Last Name

Continue

Email

Same address as me

Phone

Address 1

Address 2

ZIP Code

Initial View Interacted View

Enter ZIP for City and State

INPUT TYPE: 
Email

INPUT TYPE: 
Numeric

INPUT TYPE: 
Email

INPUT TYPE: 
Numeric

Import from contacts Import from contacts

Phil

Dearly

ohvanna@gmail.com

Co-Registrant InformationBack Co-Registrant InformationBack

Opens user’s address book in device 
and, upon selecting a contact, 

populates the fields on THE 
INTERACTED VIEW of this screen.



ID: View 40.30
Description: Create Account
Screen: Password
Navigation: Hidden

Password

ContinueValidates user input and if no errors, 
takes user to Shipping Preferences 

Screen (View 40.40)

INPUT TYPE: 
Password

Reveal Password

OnCheck unmasks password
4 – 8 characters

Registry PasswordBack

9



ID: View 40.40
Description: Create Account
Screen: Shipping Preferences
Navigation: Hidden

Continue

Initial View Change Address Slide in Screen

Takes user to Registry Preferences 
Screen (View 40.50)

Before the event, ship gifts to
Mona Dearly
123 Any St., Verplanck, NY 10596

Change Address

After the event, ship gifts to
Mona Dearly
123 Any St., Verplanck, NY 10596

Change Address

Mona Dearly
123 Any St., Verplanck, NY 10596

Import from contacts

Phil Dearly
49 Walnut St., Verplanck, NY 10596

Select this address

First Name

Last Name

Address 1

Address 2

ZIP Code

Enter ZIP for City and State

Save

Title is dynamic based on 
which Change Address link 
was selected

Shipping PreferencesBack Before the event, ship gifts toBack

Visible if Co-registrant 
was entered.

OnClick: this screen 
slides back so user is 
back to viewing the 
initial view (with 
updated information)

Validates user input and if no errors, screen 
slides back so user is back to viewing the 

initial view (with updated information)

OnClick: this screen 
slides back so user is 
back to viewing the 
initial view (same as 
back button)



ID: View 40.50
Description: Create Account
Screen: Registry Preferences
Navigation: Hidden

Finish Registry Setup

Thank you manager ON

About Thank You Manager

Registry Notifications ON

About Notifications

OnClick: display success 
message shown in View 40.60

OnClick: slide in About Thank You 
Manager screen (View 150.10)

OnClick: slide in About Notifications screen 
(View 150.20)

About Registry Visibility

About Opt In

OnClick: slide in About Registry Visibility Screen
(View 150.30)

OnClick: slide in About Opt In Screen
(View 150.40)

Gift Cards Welcome YES

Registry PreferencesBack



ID: View 40.60
Description: Create Account
Screen: Success messaging
Navigation: Hidden

Congratulations,
your registry profile is 

complete.

Fades after 1.5 seconds or disappears 
onClick.  Then takes user to Dashboard 
(View 60.00)



1 – Event Date

Condition: Date Not Selected
Message: Please select an Event Date.

Error Messaging

2 – First Name Field

Condition: Empty
Message: Please complete First Name.

9 – Password Field

Condition: Invalid or Empty Password
Message: Please enter a password between 4 and 8 characters long.

3 – Last Name Field

Condition: Empty
Message: Please complete Last Name.

4 - Email Field

Condition: Invalid or Empty 
Message: Please enter a valid Email Address (i.e. name@domain.com).

5 – Phone Field

Condition: Invalid or Empty
Message: Please enter a valid Phone Number.

6 – Address 1 field

Condition: Empty
Message: Please enter a valid Street Address

Condition: Address is PO Box
Message: Your address cannot be a PO Box.  Please enter a different address.

7 – Zip Code

Condition: Invalid or Empty
Message: Please enter a valid zip code.

8 - State

Condition: State Not Selected
Message: Please select a state.



Thank You Manager   Active
About Thank You Manager

ID: View 50.00
Description: Edit Account
Screen: Overview
Navigation: Visible My Event

My Contact Information

Do not allow user to edit thank 
you manager setting

Edit My ProfileBack

Wedding on July 7, 2012

Mona Dearly
ugomona@gmail.com
123 Any St, Verplanck, NY 10596
610-999-9999

Co-Registrant Information

Phil Dearly
ohvanna@gmail.com
49 Walnut St., Verplanck, NY 10596
610-234-6666

My Password

Change Password

Before the event, ship gifts to

Mona Dearly
123 Any St, Verplanck, NY 10596

After the event, ship gifts to

Mona Dearly
123 Any St, Verplanck, NY 10596

Registry Preferences

Registry Notifications ON

OnClick: slide in About Thank You 
Manager screen (View 150.10)

OnClick: slide in Change 
Password screen (View 50.40)

OnClick: slide in edit screen 
(View 50.10)

OnClick: slide in edit screen 
(View 50.20)

OnClick: slide in edit screen 
(View 50.30)

OnClick: slide in edit screen 
(View 50.50)

OnClick: slide in edit screen 
(View 50.50)



OnClick: slide in change 
display preferences screen 

(View 50.60)

Registry Notifications
About Notifications

Gift Cards Welcome

Display Preferences
For your convenience, guests may also locate your 
registry online at our partner sites, which include 
WeddingChannel.com, TheKnot.com, Gifts.com 
and more. Search results on these partner sites will 
link directly to your registry at crateandbarrel.com.

Change Display Preferences

ON

ON

OnClick: slide in About 
Notifications screen (View 150.20)



ID: View 50.10
Description: Edit Account
Screen: Event Info
Navigation: Hidden

Save

Event Type

Event Date

Wedding

July 7, 2012

My EventBack

Saves changes and slides screen back out 
so user is viewing the Edit Account 
Overview screen (View 50.00)



ID: View 50.20
Description: Edit Account
Screen: Registrant Info
Navigation: Hidden

First Name

Last Name

Email

Phone

Address 1

Address 2

ZIP Code

Save

INPUT TYPE: 
Email

INPUT TYPE: 
Numeric

INPUT TYPE: 
Numeric

First Name

Last Name

Email

Phone

Address 1

Address 2

Save

Validates user input and if no errors, 
saves changes and slides screen back 
out so user is viewing the Edit Account 
Overview screen (View 50.00)

Initial View Interacted View – If user erases zip code

First Name

Last Name

Email

Phone

Address 1

Address 2

City

State

ZIP Code

Please Select

Save

Interacted View – OnSelect “Other”

ZIP Code

Import My Info Import My Info Import My Info

My Contact InformationBack My Contact InformationBack My Contact InformationBack

Mona

Dearly

ugomona@gmail.com

610-999-9999

123 Any St

10596

City, State Verplanck, NY

Mona

Dearly

ugomona@gmail.com

610-999-9999

123 Any St

Enter ZIP for City and State

Mona

Dearly

ugomona@gmail.com

610-999-9999

123 Any St

10596
Zip code remains 

in this state

Making a selection from contacts list will 
overwrite existing Contact Info and return user 
to this updated screen

2

3

4

5

6

7

8



ID: View 50.30
Description: Edit Account
Screen: Co-Registrant Info
Navigation: Hidden

First Name

Last Name

Email

Phone

Address 1

Address 2

ZIP Code

Save

INPUT TYPE: 
Email

INPUT TYPE: 
Numeric

INPUT TYPE: 
Numeric

Validates user input and if no errors, saves changes 
and slides screen back out so user is viewing the 
Edit Account Overview screen (View 50.00)

Initial View

Import from contacts

Co-Registrant InformationBack

Phil

Dearly

ohvanna@gmail.com

610-234-6666

49 Walnut St

10596

City, State Verplanck, NY

Making a selection from contacts list will 
overwrite existing Contact Info and return user 
to this updated screen



ID: View 50.40
Description: Edit Account
Screen: Password
Navigation: Hidden

Password

Save
Validates user input and if no errors, 

saves changes and slides screen back 
out so user is viewing the Edit Account 

Overview screen (View 50.00)

INPUT TYPE: 
Password

Reveal Password

Password must be 4 – 8 characters

Registry PasswordBack

9



ID: View 50.50
Description: Edit Account
Screen: Shipping Preferences
Navigation: Hidden

Validates user input and if no errors, 
saves changes and slides screen back 
out so user is viewing the Edit Account 

Overview screen (View 50.00)

Mona Dearly
123 Any St., Verplanck, NY 10596

Import from contacts

Phil Dearly
49 Walnut St., Verplanck, NY 10596

Select this address

First Name

Last Name

Address 1

Address 2

ZIP Code

Enter ZIP for City and State

Save

Title is dynamic based on 
which Address link was 
selected (Before or After)Before the event, ship gifts toBack

Visible if Co-registrant 
was entered



ID: View 50.60
Description: Edit Account
Screen: Display Preferences
Navigation: Hidden

Save
Validates user input and if no 

errors, saves changes and slides 
screen back out so user is viewing 
the Edit Account Overview screen 

(View 50.00)

Display PreferencesBack

Allow guests to locate my registry online at 
crateandbarrel.com and link to my registry 
from Crate and Barrel partner sites, which 
include WeddingChannel.com, TheKnot.com, 
Gifts.com and more.

Allow guests to locate my registry online only 
at crateandbarrel.com. Do not link to my 
registry from Crate and Barrel partner sites.

Do not allow guests to locate my registry 
online.



Error Messaging

2 – First Name Field

Condition: Empty
Message: Please complete First Name.

9 – Password Field

Condition: Invalid or Empty Password
Message: Please enter a password between 4 and 8 characters long.

3 – Last Name Field

Condition: Empty
Message: Please complete Last Name.

4 - Email Field

Condition: Invalid or Empty 
Message: Please enter a valid Email Address (i.e. name@domain.com).

5 – Phone Field

Condition: Invalid or Empty
Message: Please enter a valid Phone Number.

6 – Address 1 field

Condition: Empty
Message: Please enter a valid Street Address

Condition: Address is PO Box
Message: Your address cannot be a PO Box.  Please enter a different address.

7 – Zip Code

Condition: Invalid or Empty
Message: Please enter a valid zip code.

8 - State

Condition: State Not Selected
Message: Please select a state.



IMPORTANT:
Global nav is shown in these wireframes ONLY 

on the Dashboard.  Please note Navigation 
Visibility on a frame by frame basis.

ID: View 60.00
Description: Dashboard
Use Case: New User
Navigation: Visible My Registry

User Image
or 

Avatar

Browse & 
Search
for items

Find Ideas
in Registry 

Assistant

Home Registry 
Assistant

Add Registry List Cart

OnClick: opens Tools & 
Settings Menu (View 160)

Takes user to My Registry List 
(View 100.00)

IF holding items to send to cart, display linking to mobile site 
message layer (View 180.10), ELSE display empty cart 
message layer (view 180.00)

Fires Search Layer
(View 70.00)

Takes user to Registry Assistant 
Screen (View 120.00)

Takes user to Dashboard
(View 60.10)

Manage
Registry List

i

OnClick: opens Help & Info Menu 
(View 170)

countdown based 
on event date

text is dynamic depending on event type:
Type: Wedding
Message: days til my wedding
Type: Commitment Ceremony
Message: days til my ceremony
Type: Anniversary
Message: days til my anniversary
Type: Housewarming
Message: days til my housewarming
Type: Birthday
Message: days til my birthday
Type: Celebration
Message: days til my celebration

fulfilled gifts

total gifts
in my registry
days til 
my wedding

Tapping image brings up photo options 
native to device (take a photo or upload 

a photo).  New photo automatically 
replaces the existing photo.

Help layer slides up from bottom

To close layer:
Tap anywhere outside of layer OR 
swipe down from top of layer

To re-open layer:
Swipe up from bottom of screen

Find Ideas in Registry Assistant
Browse & Search for Items
Manage Registry List



ID: View 60.10
Description: Dashboard
Use Case: Returning User
Navigation: Visible

My Registry

Home Registry 
Assistant

Add Registry List Cart

Blog nisi aute fingerstache
Thu, Nov 17, 2011

Lorem ipsum dolor set 
Wed, Nov 16, 2011

Notifications Clear All

User Image
or 

Avatar

fulfilled gifts

total gifts
in my registry
days til 
my wedding

Deletes all notifications 

i

Swipe left to delete 
individual entries

(fire confirmation layer after 
swipe and before delete –

see View 180.20)

2

If user has items in cart, 
display number of line items

My Registry

Home Registry 
Assistant

Add Registry List Cart

No New Notifications

Notifications Clear All

User Image
or 

Avatar

fulfilled gifts

total gifts
in my registry
days til 
my wedding

i

2

Some Notifications No Notifications

Disabled



NOTE:
All browsing/searching should resolve to a spill page if 

# of results > 1 and a product page if # of results = 1

Background

ID: View 70.00
Description: Search
Event: Add button clicked
Navigation: Visible

Scan Speak

OnFocus: display 
Interacted View

Takes user 
to Speak to 
Search 
(View 70.10)

Takes user to Scan to Search 
(View 70.20)

Search

Browse
Takes user 
to Browse 

(View 70.30)

Initial View

Background

Cancel Returns 
user to 
Initial View

Deletes all characters 
entered by user

dinne

Interacted View

X

Background

Cancelsclidxfg X

No results found for “sclidxfg”  

No Results View

Slides in 
from top



Speak to Search

Ready to Speak?

ID: View 70.10
Description: Search
Event: Speak button clicked
Navigation: Visible

Back Speak to Search

Listening … 5

Back

Initial View Interacted View

Countdown

Speak to Search

No Matches Found

Cancel

No Results View

Speak Again

Start Stop

Takes user to 
View 70.00 
initial view

Takes user 
to initial view



Scan to Search

Center the barcode in the view-finder

with the “laser” across the bars

ID: View 70.20
Description: Search
Event: Scan button clicked
Navigation: Visible Back



Browse Categories
ID: View 70.30
Description: Browse (Super category level)
Event: Browse Categories button clicked
Navigation: Visible Furniture

Dining & Entertaining

Kitchen & Food

Decorating & Accessories

Bed & Bath

Organizing & Storage

Outdoor Living

<Seasonal Category>

Back

All links lead to corresponding 
category list (View 70.40)Comments

Super categories should populated based on api and should exclude 
the following:
Wedding & Gift Registry
What’s New
Outlet
Gift Ideas
Gift Cards
Ideas & Inspiration
Sale

The Marimekko Shop



Dining & Entertaining
ID: View 70.40
Description: Browse (Category level)
Event: Super category selected
Navigation: Visible Dinnerware

Drinkware

Flatware

Serveware

Dining Storage

Table Linens

Dining Furniture

Back

All links lead to corresponding spill  
list (View 70.50)

Comments
Categories should populated based on api 

page name = parent super category



Flatware
ID: View 70.50
Description: Browse (Spill level)
Event: Category selected
Navigation: Visible Place Settings

Flatware Sets

Serving Pieces and Sets

Steak Knives

Back

All links lead to corresponding spill  
page (View 80.00)

Comments
Spills should populated based on api 

page name = parent category



product image

ID: View 80.00
Description: Spill – Initial View
Event: Search initiated returning more 

than one result
Navigation: Visible

Takes user 
back to Speak 

to Search 
(View 70.10)

Only scroll content 
below this point

Product Name
$000.00 reg $000.00

4

80a – Navigated to screen via text SEARCH

80b – Navigated to screen via speak to SEARCH

80c – Did NOT navigate to screen via search

back Spill Page Name

“search input”

“search input”

“search input”

Slides in 
search layer 
(View 70.00 

Initial)

Select Items to Add or 

Recommended QTY:

product image

Product Name
$000.00 reg $000.00

1

product image

Product Name
$000.00 reg $000.00

2
Default to 
recommended amount

product image

Product Name
$000.00 reg $000.00

1

“search input”

Select Items to Add

product image

Product Name
$000.00 reg $000.00

product image

Product Name
$000.00 reg $000.00

Slides in color panel 
(View 150.70)

More Colors

Recommended QTY:

Recommended QTY:

1

More Colors

1

More Colors

Do NOT display text, 
“Recommended QTY” 

for items in Furniture 
or Outdoor Living

Add All to Registry

OnClick:  Adds all items on 
page to registry.  See View 
80.40 for interacted state.

IMPORTANT:
This button is ONLY visible on 
the Quick Picks Sets Spill (or 
any future Sets Spill).  When 
this button is not visible, the 
text to the left should read: 
“Select Items to Add” as it 
does in the Upholstered Items 
View to the right

Non-upholstered items View Upholstered Items View



Add to Cart Add to Registry

ID: View 80.10
Description: Spill – Interacted View
Event: OnSelect any item
Navigation: Visible

OnClick: Take user to 
corresponding product screen 

(View 90.00)

Only scroll content 
below this point

REF 80a – 80c

“search input”

product image

product image

product image

Buttons appear once any 
item has been selected

OnClick: Take user to 
corresponding product screen 
(View 90.00)

Product Name
$000.00 reg $000.00

4
Recommended QTY:

Product Name
$000.00 reg $000.00

1

Product Name
$000.00 reg $000.00

2

Recommended QTY:

Recommended QTY:



Add to Cart Add Checked

ID: View 80.20
Description: Spill – Interacted View
Event: OnClick Add to Registry 
Navigation: Visible

in Registry
IMPORTANT:
Button returns to initial state if 
user taps anything on screen

“search input”

product image

product image

product image

Checkmark clears

REF 80a – 80c

Product Name
$000.00 reg $000.00

4
Recommended QTY:

Product Name
$000.00 reg $000.00

1

Product Name
$000.00 reg $000.00

2

Recommended QTY:

Recommended QTY:



Buy Checked Add to Registry

ID: View 80.30
Description: Spill – Interacted View
Event: OnClick Add to Cart
Navigation: Visible

in Cart

IMPORTANT:
Button returns to initial state if 
user taps anything on screen

“search input”

Checkmark clears

product image

product image

product image

REF 80a – 80c

Product Name
$000.00 reg $000.00

4
Recommended QTY:

Product Name
$000.00 reg $000.00

1

Product Name
$000.00 reg $000.00

2

Recommended QTY:

Recommended QTY:



REF 80a – 80c

“search input”

product image

product image

product image

ID: View 80.40
Description: Spill – Interacted View
Event: OnClick Add All to Registry
Navigation: Visible

Add Checkedin Registry

Product Name
$000.00 reg $000.00

4
Recommended QTY:

Product Name
$000.00 reg $000.00

1

Product Name
$000.00 reg $000.00

2

Recommended QTY:

Recommended QTY:



ID: View 90.00
Description: Product Page – Initial View
Navigation: Visible

product image

$0.00
Devin Tomato

Add

Product Name

<availability messaging>

<dimensions>

SKU <000000>

Fires 
add layer 
(see next 
view)

NOT 
visible if 
item is 
NLA

Takes user 
back to Speak 

to Search 
(View 70.10)

90a – Navigated to screen via text SEARCH

90b – Navigated to screen via speak to SEARCH

90c – Navigated to screen via scan to SEARCH

90d – Did NOT navigate to screen via search

back “Product Name truncated...”

Takes user 
back to Scan 

to Search 
(View 70.20)

OnPageLoad: For images (1 – n), 
start with image n and load images in 
reverse sequence stopping at image 

1 (similar to jQuery slideshow snap 
when nth image is reached)

Swiping images exposes additional 
views of product

If Bazaar Voice is sending data 
via API, display all review data 

onClick of drawer.  ELSE 
display stars inline with no 

drawer interaction.

“Product Name truncated...”

“Product Name truncated...”

“Product Name truncated...”

share

share

share

share

Slides in 
search layer 
(View 70.00 

Initial)

Opens 
device’s 
native share 
function.  
Prefer to 
include:
Email, fb, 
twitter, 
pinterest, 
save to my 
photo library, 
google plus

“Product Name truncated...” share

Color Options
If item does not have color options, 

hide button and move up html

<product description including bullets>

$0.00
Devin Tomato

Add

Slides in color options 
from bottom of screen  
andhides navigation 
(View 90.40)

12 Reviews
If item has no reviews, hide 

button and move up html

More Items

Selected color – default to first 
color in stock group (same 

behavior as mobile site)

Slides in Reviews Screen



product 
image Family Product 1 Name

$000.00 reg $000.00
Clicking anywhere within 
row takes user to 
corresponding product page

product 
image Family Product 2 Name

$000.00 reg $000.00

More Items

Each sku has associated 
product in named 

categories.  This should be 
sent in api along with 

associated skus.



ID: View 90.10
Description: Product Page – Interacted View
Event: OnClick Add button
Navigation: Visible

closes add layer (clicking outside of 
layer should close layer also)

product image

$0.00 Add

Product Name

<availability messaging>

Add to Cart

Add to Registry

x

12
Layer slides in from bottom

Default QTY should be set to 
recommended number

Adds item/qty to registry list and 
displays interacted button state

Holds SKU, QTY and GRID until user clicks CART at 
which point that information will be sent down as 
variables in a url string to the cart page on the mobile 
site.  Displays interacted button state.

“Product Name truncated...” share

Recommended QTY:

REF 90a – 90d



ID: View 90.20
Description: Product Page – Interacted View
Event: OnClick Add to Registry button
Navigation: Visible

product image

$0.00 Add

Product Name

<availability messaging>

Add to Cart

x

Layer closes 1.5 seconds 
after button color change

in Registry

“Product Name truncated...” share

REF 90a – 90d

12

Recommended QTY:



ID: View 90.30
Description: Product Page – Interacted View
Event: OnClick Add to Cart button
Navigation: Visible

product image

$0.00 Add

Product Name

<availability messaging>

Add to Registry

x

Layer closes 1.5 seconds 
after button color change

in Cart

“Product Name truncated...” share

REF 90a – 90d

12

Recommended QTY:



ID: View 90.40
Description: Product Page – Interacted View
Event: OnClick Color Options
Navigation: NOT Visible

product image

$0.00 Add

Product Name

<availability messaging>

x

“Product Name truncated...” share

REF 90a – 90d

Stock Colors
Dials phone number

Stock Plus swatches 
are not clickable

OnClick: close panel and change 
product image to match user’s 

selection

Stock Plus Colors
Call 800.606.6462 for as

User swipes left to see 
more swatches

closes add layer (clicking outside of 
layer should close layer also)

CHANGE
copy – “Call 800.606.6462 for assistance”



Flatware

product image

My Registry List
ID: View 100.00
Description: Registry List – Initial View
Navigation: Visible

Back

Takes user to corresponding 
product screen (View 90.00)

Sorts list – category is 
default but selection 

should be sticky

0 / 4

Dinnerware

Stemware

Table Linens

Dynamic text displaying Has / Wants

IF Has != 0, Indicate with different visual 
treatment (see design mocks)

!

Product Name
$0.00

product image

2 / 2

Product Name
$0.00

product image

0 / 2

Product Name
$0.00

product image

2 / 8

Product Name
$0.00

Special Registry Category sent via API
(Category order is specific)

Clicking anywhere within this row 
initiates a search for Registry 

Category name and takes user to 
resulting spill page (View 80.00)

Share Opens device’s native share function

Category Price Fulfilled

Takes user to corresponding 
product screen (View 90.00)

Tapping heart changes color back and forth.  Green heart indicates that an 
item is “Most Loved.”  Limit of green hearts is 5.  As soon as user selects 5 
items, all gray heart disappear; user must click a green heart to de-select 
that item and make all gray hearts reappear, so user is able to select 
another item as a Most Loved item.  IF a Most Loved items goes NLA or 
becomes fulfilled, the heart disappears, opening a slot for another item 
(NLA/Fulfilled items are automatically de-selected).

2 Items

2 Items

4 Items

Most Loved

This text appears for 1.5 seconds immediately 
after user changes a grey heart to a green heart

Users can make a broad swipe left 
to delete any item where HAS=0 
(will bring up delete confirmation 

layer first - see View 180.20).

Tapping anywhere within row 
(except on heart or NLA icon) will 

slide in edit layer (View 100.30)

Tapping icon fires layer (see view 100.40)



Table Linens

product image

0 / 1

Product Name
$0.00

product image

2 / 8

Product Name
$0.00

product image

1 / 1

Product Name
$0.00

product image

2 / 4

Product Name
$0.00

4 Items



ID: View 100.20
Description: Registry List – Price sort
Event: OnClick Price button
Navigation: Visible

$25 - $50

product image

My Registry ListBack

0 / 4

$0 - $25

Product Name
$0.00

product image

2 / 2

Product Name
$0.00

product image

0 / 2

Product Name
$0.00

product image

2 / 8

Product Name
$0.00

Share

Category Price Fulfilled

2 Items

2 Items

Price sort headers:
0-25

25-50
50-100

100-150
150-200
200-250
250-300
300-350
350-400
400-450
450-500
500-550
550-600
600-700
700-800
800-900

900-1000
1000-1100
1100-1200
1200-1300
1300-1400
1400-5000

5000+

Do NOT show empty headers 
(as in category sort)

!



ID: View 100.30
Description: Registry List – Fulfilled sort
Event: OnClick Fulfilled button
Navigation: Visible

Still Needed

product image

My Registry ListBack

4 / 4

Fulfilled

Product Name
$0.00

product image

2 / 2

Product Name
$0.00

product image

0 / 2

Product Name
$0.00

product image

2 / 8

Product Name
$0.00

Share

Category Price Fulfilled

2 Items

24 Items

!



ID: View 100.30
Description: Registry List – Interacted View
Event: OnClick Product Row
Navigation: NOT Visible

Visible ONLY if Has = 0

OnClick: remove item from registry list and 
slide back to registry list (View 100.00)

product image

Product Name truncated...Back

Product Name
$0.00

Delete

4

Share

Have: 0  /  Want:

Add to Cart

Values in dropdown can never 
be less than Has amount

Button should behave as it 
does on Product Page

Button should behave as it 
does on Product Page

<screen message>

100a – Gift is Fulfilled

Gift has been fulfilled

100b – Gift is NLA

This item is no longer available online

IF no message, move up html



ID: View 100.40
Description: Registry List – NLA layer
Event: OnClick NLA icon
Navigation: Visible

Fade message and return 
screen to previous state after 
1.5 seconds

Flatware

product image

My Registry ListBack

0 / 4

Dinnerware

Product Name
$0.00

product image

2 / 2

Product Name
$0.00

product image

0 / 2

Product Name
$0.00

product image

2 / 8

Product Name
$0.00

Share

Category Price Fulfilled

2 Items

2 Items

Most Loved

This item is no longer 
available online

!



Registry Assistant

ID: View 120.00
Description: Registry Assistant
Navigation: Visible

Hero Image

Top Registry Items

Quick Picks

Takes user to Category Listing -
View 120.10

Takes user to Category Listing -
View 120.20

What’s New
Takes user to Category Listing -
View 120.30

Need to be able to manage these 
images via CMS.  Should be 

random each time screen loads.



Top Registry Items
ID: View 120.10
Description: Registry Assistant – Top Registry Items
Navigation: Visible

Top Cookbooks

Top Kitchen Prep

Top Kitchen Gadgets

Top Kitchen Storage

Top Accessories

Top Furniture

Top Dinnerware

Top Flatware

Top Drinkware, Bar Tools

Top Serving Pieces

Top Table Linens

Top Cookware, Bakeware

Top Kitchen Cutlery

Top Small Appliances

Back

All links lead to corresponding spill 
page



Quick Picks
ID: View 120.20
Description: Registry Assistant – Quick Picks
Navigation: Visible

Wine and Cheese

Shower Gifts Under $25

Gifts Under $50

Gifts Under $75

Eco Living

Cooking Together

Get Organized

Our First Home

Merging Two Homes

Finishing Touches

Casual Get-Togethers

Holiday Entertaining

Back

All links lead to corresponding spill 
page



What’s New
ID: View 120.30
Description: Registry Assistant – What’s New
Navigation: Visible

New Furniture

New Outdoor

New Dining& Entertaining

New Kitchen & Food

New Accessories

New Bed & Bath

New Organizing & Storage

Back

All links lead to corresponding spill 
page



Background
Screen

Share Location

Crate&Barrel Registry App wants to know your location

Remember Preference

ID: View 130.00
Description: Store Locator GPS Layer
Event: OnClick Store Locator
Use Case: Location is not already being 

shared
Navigation: Visible

Decline

Displays manual view – see 
View 130.10

Displays search results – see 
View 130.20

This can be a full screen, slide 
in screen, or overlay – refer to 

design comp



Find a Store
ID: View 130.10
Description: Store Locator – Manual entry
Event: OnClick Decline button
Navigation: Visible

Back

Search by City or ZIP >
Validates user input and, if no 
errors, displays search results –
see View 130.20

1



Find a Store
ID: View 130.20
Description: Store Locator Results
Navigation: Visible

Back

Northbrook Court Outside 
the Mall
Northbrook, IL 

Always display results in order 
of closest to farthest.  Always 
default to first 3 results open.

Old Orchard Center
Skokie, IL 

2.3 mi

4.1 mi

Deer Park Town Center
Deer Park , IL 12.8 mi

Store Name
City, ST 00.0 mi

Store Name
City, ST 00.0 mi

Store Name
City, ST 00.0 mi

Store Name
City, ST 00.0 mi

Store Name
City, ST 00.0 mi

Store Name
City, ST 00.0 mi

Search by City or ZIP >
Validates user input and, if no 
errors, displays search results –
see View 130.20



Store Name Truncated...
ID: View 130.30
Description: Store Locator – Individual Store Info
Event: OnClick Store 
Navigation: Visible

Back

Get Directions

Phone

Address

000.000.0000

0000 Street St
City, ST 00000

Hours
Mon-Fri: 10 am - 8 pm
Saturday: 10 am - 6 pm
Sunday: 12 pm - 5 pm

OnClick dial phone number

OnClick open GPS function 
native to device (sends 
destination info)

OnClick open GPS function 
native to device (sends 
destination info)



Error Messaging

1 – Zip Code

Condition: Invalid or Empty
Message: Please enter a valid zip code.



ID: View 140
Description: Launch App Layer
Event: Device is within 1000 ft of any 

C&B store location

Crate&Barrel Registry App
You’re close by our store.  Stop in 

to add items to your registry.

Cancel Launch App



ID: View 150.10
Description: About Thank You Manager Slide In 

Screen
Navigation: Hidden

About Thank You ManagerBack

Our new Thank You Manager is a smart, easy tool 
to help you keep track of purchased registry gifts, 
gift-givers and the status of your thank-you notes. 
Before you even receive a purchased Crate and 
Barrel gift, Thank You Manager will let you know it's 
now yours…and whom to thank. 

Opting in to the Thank You Manager Program. By 
registering with Crate and Barrel, you are agreeing 
to the Terms and Conditions of our Wedding and 
Gift Registry program. We are pleased to offer our 
Registrants the convenience of our Thank You 
Manager program to organize gift details including 
gift-giver names and addresses (when applicable). 
By opting in to participate in the Thank You 
Manager program, you are agreeing to the Terms 
and Conditions of such program. If you elect to 
participate, we will ask the Purchaser for relevant 
information (name and mailing address) at the time 
they make a purchase from your registry. It is the 
decision of each Purchaser whether to provide this 
requested information. If provided, this Purchaser 
information will be available to you, as the official 
Registrant, at crateandbarrel.com in the "Manage 
My Registry" section of your registry. To view full 
Terms and Conditions of our Thank You Manager 
program, please go to our mobile site.

http://m.crateandbarrel.com/Customer-
Service/thank-you-manager-terms.aspx



ID: View 150.20
Description: About Alerts Slide In Screen
Navigation: Hidden

About NotificationsBack

Registry notifications provide important status 
updates for your registry list. These messages 
will appear on your home screen every time you 
open the app for instant notice of any changes 
you may need to make. Examples of registry 
notifications include:

An item has been purchased
Your registry list is running low
An item is no longer available or is 
discontinued 



ID: View 150.30
Description: About Registry Visibility Slide In 

Screen
Navigation: Hidden

About Registry VisibilityBack

For your convenience, guests may also locate your 
registry online at our partner sites, which include 
WeddingChannel.com, TheKnot.com, Gifts.com and 
more. Search results on these partner sites will link 
directly to your registry at crateandbarrel.com. To 
remove your registry from our partner sites, please 
call our Dedicated Registry Experts at 
888.249.4155.



ID: View 150.40
Description: About Opt In Slide In Screen
Navigation: Hidden

About Opt InBack

In creating a Crate and Barrel gift registry, you will 
be subscribed to all emails relating to events, 
products, promotions and marketing. If you wish to 
no longer receive these emails, you may 
unsubscribe. However, you will continue to receive 
operational messages from us that relate to your gift 
registry.



ID: View 150.50
Description: About My Registry Photo Slide In Screen
Navigation: Hidden

About My Registry PhotoBack

Your registry photo will only be visible to you 
within the Wedding and Gift Registry App. It will 
not appear on our website or at our store 
kiosks.

To add or edit your photo, simply tap the 
existing image that appears at the top of your 
home screen. You will then be guided to upload 
or take a photo.



ID: View 150.60
Description: How to Choose Your Most Loved Items Slide In Screen
Navigation: Hidden

Most Loved ItemsBack

Tell guests what you really have your heart set on 
by designating up to five of your favorite registry 
items as Most Loved. We’ll display these items with 
a heart icon to help guests shop for what you want 
most of all. Once a gift is purchased, removed from 
your registry or becomes no longer available, you 
may add a new gift to replace it.

Tip: Click hearts to both select and deselect items.



ID: View 150.70
Description: Color Options
Navigation: Hidden

Product Name truncated...Back

Stock Colors

Stock Plus Colors
Call 800.606.6462 for assistance

Dials phone number

These swatches are 
not clickable

OnClick: slide back to Spill page 
(View 80.00) with corresponding 
product image colored to match 

user’s selection
CHANGE
copy



ID: View 160
Description: Tools & Settings Menu
Navigation: Visible

Edit My Profile

Change Location Settings

Sign Out of App

Takes user to Edit Account Page 
(View 50.00)

Tools & Settings

Closes app and signs user out

Back

Sign In to A Different Registry

Takes user to Select Registry Page (View 30).

This should be suppressed if user has only one registry.

Create a New Registry Takes user to first screen in Create New Registry Flow (View 40.00).

IF user successfully creates new registry, then the dashboard they 
see will correspond to the newly created registry.

Takes user to Terms of Use 
page on mobile site

Takes user to Privacy Policy 
page on mobile site

Terms of Use

Privacy Policy



ID: View 170
Description: Help & Information Menu
Navigation: Visible

Store Locator

Show Me Around

About My Registry Photo

Takes user to Store Locator Screen 
(View 130)

Help & Information

How to Choose Your Most Loved Items

Call a Dedicated Registry Expert
Mon-Sun 8am – 9pm CT

Back

Dials 888.249.4155

Takes user to dashboard and launches help layer 
(Layer shown in View 60.00)

Slides in About My Registry Photo screen 
(View 150.50)

Slides in Most Loved Items screen 
(View 150.60)

NEW
My Registry Number: 0000000

NEW
Add this copy



ID: View 180.00
Description: Empty Cart Overlay
Navigation: NOT Visible
Background: Darkened

You have not selected 
any items to purchase.
Browse the app or visit 

our mobile site.

Back Go to Mobile Site

Takes user 
out of app to 
mobile site

Closes layer

ID: View 180.10
Description: Leaving app overlay
Navigation: NOT Visible
Background: Darkened

You are about to leave 
the app and go to our 

mobile site to complete 
your purchase

Takes user 
to populated 
cart page of 
mobile site

ID: View 180.20
Description: Swipe left to delete layer
Use Cases: Delete Notification OR 

Delete Registry List Item Where Has = 0
Navigation: NOT Visible
Background: Darkened

Delete this item?

No Yes, Delete

Deletes item and 
closes layer

Closes layer

ID: View 180.30
Description: Swipe left to delete layer
Use Cases: Delete Registry List Item Where Has > 0
Navigation: NOT Visible
Background: Darkened

You cannot delete items that 
have been purchased.

Ok

Closes layer

Back to App OK, Go to Mobile Site

Closes layer

ID: View 180.40
Description: Error Message
Navigation: NOT Visible
Background: Darkened

<Error message>
<Error message>
<Error message>

Ok

Closes layer

IMPORTANT:
Line break after each 
error message


