Robin’s Donuts Under New Ownership


It happened quietly, and business went on as usual save for a closed lobby for a day or two.


But Robin’s Donuts/2-4-1 Pizza in Fort Qu’Appelle officially has new owners. Chris and Penny Weisshaar of White City have taken over the combination donut shop/pizza place.


“We opened a new (Robin’s) in Emerald Park. When this one (in Fort Qu’Appelle) came up (for ownership) through Robin’s, they offered it to us because they liked the way we were running things (at the other store),” explained Weisshaar of how the two of them came to own the Fort Qu’Appelle franchise.


As for keeping the store running while the ownership switched over, Weisshaar has a simple philosophy.


“It was important to keep the store open for existing clientele.”


When asked why he and his wife decided to open a second store he said that they “like a challenge”.


The Weisshaars are planning on doing a lot of renovations to the Fort Qu’Appelle location.


“We’re going to put a real drive thru in, with the speaker box and the headsets. We’ll probably be adding a patio up front, and adding walk in coolers and freezers to the exterior of the building.”


Additionally, they plan to replace much of the pre-existing equipment and do a redesign of the floor plan. As it currently exists, Weisshaar explained, there isn’t enough room for staff to properly do their job in the back of the store, while the dining area out front is nearly too large. 


“I’d like to have (all of the renovations done) by the end of October, but it depends on contractors.”


He added that the store will again remain open for the duration of the renovations.


“The renovations will go on in coordination with the health department so we can keep portions of the (store) open all the time. Once you have an establishment, you can’t just shut down. Especially when you’re open seven days a week.”


When asked what challenges the duo face as owners of two stores, Weisshaar didn’t have many complaints.


“The biggest difference (in having two stores as opposed to one) is trying to get enough bakers.” 


All of the baking sold at the Robin’s in Fort Qu’Appelle is baked fresh at midnight in White City and delivered to Fort Qu’Appelle at 5:00 a.m.


Staffing in general has been a bit of a challenge for the new owners as well.


“We didn’t have any staff at all for the first four days (we owned the store),” he said. “But a lot of the (pre-existing) staff has come back now that things have changed over.”


Both new and old staff are learning new things under the Weisshaar’s ownership. 


“Some of the pizza was lacking in design,” said Weisshaar with a chuckle. “It takes a little more skill because you’re actually making something, whereas with the donuts you’re just serving a product.”


Staff is also learning to cook wings and ribs and to make proper salads for the 2-4-1 Pizza side of the business.


“(My wife and I) like to please people and we like when (business) works well. Having happy customers is most important.”


Weisshaar hopes to get to know all of his clientele in the Fort Qu’Appelle area and looks forward to serving a new area in addition to his store in Emerald Park.

