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Jay Her
801 Karluk Street; Suite 100
Anchorage, AK  99501
jayh@ninestar.com

(907) 334-1938

April 26, 2010
To Whom It May Concern:

Hope Young was an AmeriCorps Member and a main factor behind the success of the afterschool program “Homework Club.”  During her time working with the Homework Club, Hope made sure that records were being kept accordingly and submitted in a timely manner.

Hope is very personable with the children while at the same time being firm with the rules of Homework Club when necessary.  She also helped put together the weekly plans that supported the requirements expected from the grant guidelines; such as the need to provide life skill trainings, keeping track of the distribution of snacks to students, and the daily group and individual activities of students.

Hope was knowledgeable in the softwares used to create and submit the necessary records and documents for Homework Club.  She also had a good understanding of how to navigate our Citrix (local network) system to be able to input data collected virtually.  Whenever possible Hope also helped the Homework Club students learn a little more about the computers they were using.
Hope has always been a pleasant individual to work with and knowledgeable in the tasks she accepts.  I can see Hope thriving in any industry that she decides to pursue.

Sincerely,
Jay Her
Work Services Job Coach
