December 16, 2013 

[bookmark: _GoBack]My internship was with Charleen Ignato who is the barn manager at Fox Stables. Charleen has taught me so much throughout the internship. She taught me how to meet a client’s needs and wants when it came to the satisfaction of the owner and horse. She also taught me to listen to what the client had to say and to be patient with the client. What I have also learned is how to be patient and professional. Before the internship I had a very short temper and I got angry very easily under pressure. This internship has also benefitted my horsemanship skills and helped with my business. I’ve gained respect for myself and learned to take a step back and just breathe. I enjoyed my time with Charleen and working with the clients and horses.
