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To Whom It May Concern: 
 
I had the pleasure of working with Alana Suarez from early 2010 through 2011 when she 
was a Program Manager & Employment Specialist for Allies, Inc. – a New Jersey based non-
profit organization that serves individuals with disabilities.  We met when Allies, National 
Disability Institute and the Federation of Community Development Credit Unions had 
received funding from the Kessler Foundation to develop an innovative employment model 
called BEST Interns. 
 
BEST Interns is the first of its kind internship program that matches the skills and talents of 
individual with disabilities with the needs of credit unions for a 6-week internship. This 
replicable model was nominated for and received awards from the Credit Union industry 
for collaboration, innovation and social stewardship. Credit unions from other states 
requested the program be replicated in their state before the pilot program was complete 
and both the New Jersey Credit Union League and the New Jersey Department of Labor 
participated in the development of a sustainability plan to extend the program from a pilot 
to a funded employment model. 
 
The success of the program is in no small way thanks to Alana Suarez. Alana developed the 
recruitment tools and the training curriculum; she executed both program components and 
facilitated all contact with the interns. Alana matched interns to credit unions, trained the 
credit unions on supporting an intern with a disability and provided on the job supports as 
needed. Bringing her organization into the realm of Social Media, Alana created and 
maintained the program’s presence on Social Media sites and trained the interns on how to 
use Social Media to support their post-internship job search. 
 
I was struck by Alana’s commitment to the program and to those the program served. She 
presented with an “anything’s possible” attitude, encouraged interns to reach out to her 
whenever they needed her assistance, and fostered trusting relationships with both interns 
and credit union staff. I believe it is a unique talent turning a vision into a program that 
meets the operational needs of supporting a vulnerable population. Alana clearly has this 
talent. 
 
It was my pleasure to work with Alana and I hope I have the opportunity to do so again in 
the future. 
 
Sincerely, 
 
Elizabeth Jennings 
 
Elizabeth Jennings 
National Disability Institute 
 


