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I graduated from Niagara College’s FITT-accredited Advanced Diploma

program in International Business in 2011, having successfully completed

business, logistics and commerce-related courses in both theory and

application. Through my studies I really developed an interest and desire to

work in logistics and supply chain management.

With so many countries trading goods with each other at the pace they are

in today’s economy, consumers are now privy to so many trends and

products around the world. This situation is pulling demand for particular

items in new directions globally.

Starting a career in supply chain
The knowledge I gained through my international trade logistics course

helped me understand the full end-to-end operations of a company’s value

chain, and my focus after graduation was to secure an entry-level position

within the 3PL and supply chain management industry. The first role I

landed was as a Transportation Administrator (then promoted to

Transportation Coordinator) at Transfreight Integrated Logistics—a leading

automotive 3PL.

I was responsible for monitoring,

reporting and ensuring on-time

execution of all over-the-road

international transportation

operations across North America, as well as coordinating inbound

transportation from our customers’ suppliers to their manufacturing

facilities.  These roles helped me grow as a professional and an individual,

and I was able to develop and exercise exceptional time-management and

communications with our clients in various functional areas.

At Niagara we learnt theory and real-world
applications of international trade, and I really

started to appreciate how the global trade
environment is making our world a much
smaller place by closing the gaps between

culture and geography.
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Managing the flow of finished goods
After leaving Transfreight I took a role in a different part of the supply chain

industry: finished goods distribution. My current position is as a

Warehouse Workflow Specialist at Genco Distribution—a 3PL in the

consumer packaged goods sector—where I plan and control product flow.

I’m responsible for scheduling shipments and controlling the efficient flow

of inbound/outbound TL & LTL product through our 500,000 square ft.

multi-client distribution centre, from which it then flows to the end

consumer.

My efforts in January of this year at Genco contributed to a successful start-

up of a new Canadian warehouse for two of our clients. After travelling to

an existing distribution centre in the Mid-West USA, I spent time studying

their standard operating procedures. I brought back and implemented

what I’d learned into the launch of the Canadian distribution centre, which

just recently won start-up facility of the year out of 23 new Genco operated

distribution centres.

Always room to learn and grow
After just over three years in industry I’m still learning new things every

day. One thing I love about supply chain management is that every day is a

new day with new problems to solve. There are always issues arising that

require critical thinking and adaptive solutions.

Although it can be a stressful industry (if you let it) I’d definitely recommend

to anyone starting out in international trade to consider looking into a

career in supply chain. If you consider yourself to be someone who’s a

good planner and problem solver that can thrive in a fast-paced industry,

logistics and supply chain management might just be for you.

I’m looking forward to taking my final exam and applying for the CITP very

shortly. In the meantime I’m beginning part-time studies to obtain my

Bachelor of Commerce degree through Nipissing University to further my

education while I continue building my career.

My FITT Diploma in International Trade
fulfilled the educational requirements for my

Certified International Trade Professional
(CITP) designation, and I now have the

industry experience.

 Disclaimer: The opinions expressed in this article are those of the
contributing author, and do not necessarily reflect those of the Forum
for International Trade Training.

Have a great story about your own career advancement in the
international business industry? We’d love to hear it! Get published
on TradeReady.ca and noticed!

8Like Share 22

The impact of trade
finance on your
international business
and supply chain

Gabriela Castro-Fontoura

5 truths of business
meetings in Latin
America

Susan Yovic Hoeller

Don’t let these 5
political risks sink
your exports

Pernille Fischer Boulter

How to get hired for a
career in international
trade

Ennio Vita-Finzi

International business
professionals pay it
forward

https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.tradeready.ca%2F2014%2Fsuccess-stories%2Fbuilding-fast-paced-career-global-supply-chain-management%2F&text=Building%20a%20fast-paced%20career%20in%20global%20supply%20chain%20management%20and%20logistics&tw_p=tweetbutton&url=http%3A%2F%2Fwww.tradeready.ca%2F2014%2Fsuccess-stories%2Fbuilding-fast-paced-career-global-supply-chain-management%2F&via=FITTNews
http://twitter.com/search?q=http%3A%2F%2Fwww.tradeready.ca%2F2014%2Fsuccess-stories%2Fbuilding-fast-paced-career-global-supply-chain-management%2F
http://www.genco.com/product-lifecycle-logistics.php
http://www.tradeready.ca/2014/success-stories/starting-career-international-business-program/
http://www.fitt.ca/credentials
http://www.tradeready.ca/2013/success-stories/means-certified-international-trade-professional-citp/
http://www.fitt.ca/
http://www.tradeready.ca/get-published-tradeready-ca-grow-audience/
javascript:void(0);
http://www.tradeready.ca/2014/trade-takeaways/understanding-financing-of-international-trade-global-supply-chains/
http://www.tradeready.ca/author/gabriela-castro-fontoura/
http://www.tradeready.ca/2014/trade-takeaways/5-truths-business-meetings-in-latin-america/
http://www.tradeready.ca/author/susieh/
http://www.tradeready.ca/2014/trade-takeaways/dont-let-5-political-risks-sink-exports/
http://www.tradeready.ca/author/pernillefb/
http://www.tradeready.ca/2014/trade-takeaways/get-hired-career-in-international-trade/
http://www.tradeready.ca/author/ennio-vita-finzi/
http://www.tradeready.ca/2014/trade-takeaways/international-business-professionals-pay-forward/
http://www.tradeready.ca/author/emiliano/


4/30/2014 Building a fast-paced career in global supply chain management and logistics - Trade Ready

http://www.tradeready.ca/2014/success-stories/building-fast-paced-career-global-supply-chain-management/ 4/5

FITT Partner Spotlight

Free assessment of your global business
readiness!

Find out today if you have all the competencies you need to
reach your full potential in global business.

We at FITT worked with a task force of global business experts and

Mercer (a global leader in HR consulting services) to build this

competency assessment tool.

Take the free assessment for yourself, for your business, or both!

Get a FREE Assessment Now!

Recommended reading for you -

Fowl play: How

supply management

is thwarting

Canada’s agri-food

industry

Top three steps

international trade

students can take to

maximize career

opportunities.

Rebuilding a country

with international

trade training

Intensive training for

Canada’s Trade

Commissioners to

start soon

About  Latest Posts

David Steele
Workflow Specialist at GENCO

David manages finished goods distribution as a Workflow

Specialist for GENCO in Brantford, ON. He is currently working

toward his Bachelors of Commerce degree part-time while

remaining in the workforce.

Powered by Starbox

Emiliano Introcaso

Incoterms basics with
an international
business training
instructor

FITT on Facebook

FITT

2,630 people like FITT.

Facebook social plugin

Like

Join us on Twitter

The FITT community weekly for 

international trade professionals. April 

30, 2014 - eepurl.com/TJeMf

FITT 

@FITTNews

Expand

No, it's not @panamworldnews. CND 

prosperity also depends on building

 #internationaltrade competencies w/ 

in businesses. Know before you go.

FITT 

@FITTNews

Growth in #GlobalTrade Is in Ideas, 

Not Stuff ow.ly/wk6ae

FITT 

@FITTNews

Show Summary

MT @panamworldnews: #Canada’s 

prosperity depends on

FITT 

@FITTNews

18m

34m

36m

38m

Tweets Follow

Tweet to @FITTNews

Popular Recent Random

FITTskills Goes Global
Posted by Daniella D'Alimonte in

industry, Inside FITT, international

TUE
28

Canadian businesses that
trade internationally face
skills shortages

TUE
04

http://www.edc.ca/EN/LTETour/Pages/default.aspx?frompage=PRTNR_FITT_e
https://hr-trade-tool.fitt.ca/?utm_source=TradeReady&utm_medium=Blog&utm_campaign=HRDiag
http://www.tradeready.ca/2013/national/fowl-play-how-supply-management-is-thwarting-canadas-agri-food-industry/
http://www.tradeready.ca/2013/trade-takeaways/top-three-steps-international-trade-students-can-take-maximize-career-opportunities/
http://www.tradeready.ca/2013/inside-stories/rebuilding-a-country-with-international-trade-training/
http://www.tradeready.ca/2013/inside-stories/intensive-training-canadas-trade-commissioners-start-soon/
http://www.genco.com/product-lifecycle-logistics.php
http://www.genco.com/product-lifecycle-logistics.php
http://www.genco.com/product-lifecycle-logistics.php
http://wordpress.org/plugins/starbox/
http://www.tradeready.ca/author/emiliano/
http://www.tradeready.ca/2014/trade-takeaways/incoterms-refresh-fob-f-o-b/
https://www.facebook.com/FITTNews
https://www.facebook.com/help/?page=209089222464503
https://www.facebook.com/FITTNews
https://www.facebook.com/FITTNews
https://www.facebook.com/help/?page=209089222464503
https://www.facebook.com/peterkkchong
http://t.co/QjHH9ogxyg
https://twitter.com/FITTNews
https://twitter.com/FITTNews/statuses/461581517274107904
https://twitter.com/panamworldnews
https://twitter.com/search?q=%23internationaltrade&src=hash
https://twitter.com/FITTNews
https://twitter.com/search?q=%23GlobalTrade&src=hash
http://t.co/tZSIwcRAOJ
https://twitter.com/FITTNews
https://twitter.com/FITTNews/statuses/461577078492921858
https://twitter.com/panamworldnews
https://twitter.com/search?q=%23Canada&src=hash
https://twitter.com/FITTNews
https://twitter.com/FITTNews/statuses/461581517274107904
https://twitter.com/FITTNews/statuses/461577514792779776
https://twitter.com/FITTNews/statuses/461577078492921858
https://twitter.com/FITTNews/statuses/461576506935107584
https://twitter.com/FITTNews
https://twitter.com/FITTNews
https://twitter.com/intent/tweet?screen_name=FITTNews
http://www.tradeready.ca/2012/industry/fittskills-goes-global/
http://www.tradeready.ca/author/daniellad/
http://www.tradeready.ca/category/industry/
http://www.tradeready.ca/category/inside-stories/
http://www.tradeready.ca/category/international/
http://www.tradeready.ca/2012/industry/canadian-businesses-that-trade-internationally-face-skills-shortages/


4/30/2014 Building a fast-paced career in global supply chain management and logistics - Trade Ready

http://www.tradeready.ca/2014/success-stories/building-fast-paced-career-global-supply-chain-management/ 5/5

How joining a community of

international trade professionals …

1 comment • 3 months ago

FITTskills 6.0 international business

textbooks now available

2 comments • 11 months ago

EU demands more concessions from

Canada

1 comment • 11 months ago

Legal Aspects of International

Transportation of Goods

2 comments • 11 months ago

ALSO ON TRADEREADY

0 Comments TradeReady  Login

Sort by Best Share 

Start the discussion…

Be the first to comment.

WHAT'S THIS?

Subscribe Add Disqus to your site

Favorite 

Posted by John in industry

FITTskills in Colombia:
Update
Posted by Daniella D'Alimonte in

industry, Inside FITT, international

TUE
18

Task Force Identifies Nine
Core Competencies of
Integrative Trade
Posted by John in industry

MON
04

SEARCH

Username:

Password:

LOGIN

International Business Intelligence

Search FITTforTrade and access the industry-validated knowledge base.
Over 1,200 global trade topics you need to compete in today's world of
business.

Login to your FITTforTrade account

Forum for International Trade Training  International Business Courses  Privacy Policy All rights reserved by FITT

http://content2.multiview.com/www/delivery/ck.php?oaparams=2__bannerid=45042__zoneid=2150__OXLCA=1__cb=a871f6bd99__oadest=http%3A%2F%2Fwww.citt.ca%2Fcclp
http://redirect.disqus.com/url?url=http%3A%2F%2Fwww.tradeready.ca%2F2014%2Fsuccess-stories%2Fcommunity-of-international-trade-professionals-can-help-build-global-business%2F%3AC_sTJR8KA1LgrLGTXmNV24wQHDg&imp=87r3ahb3qi9a56&prev_imp&forum_id=2362821&forum=fittblog&thread_id=2638161725&major_version=metadata&thread=2186363419&zone=internal_discovery
http://redirect.disqus.com/url?url=http%3A%2F%2Fwww.tradeready.ca%2F2013%2Findustry%2Ffittskills-6-0-now-available%2F%3AVIFy6Q9EUwOkcxa2-x_E5Rsu8S0&imp=87r3ahb3qi9a56&prev_imp&forum_id=2362821&forum=fittblog&thread_id=2638161725&major_version=metadata&thread=1320407881&zone=internal_discovery
http://redirect.disqus.com/url?url=http%3A%2F%2Fwww.tradeready.ca%2F2013%2Fnational%2Feu-demands-more-concessions-from-canada%2F%3Amq1xNM8M_EXUhoef8ZFkqpZ3CHM&imp=87r3ahb3qi9a56&prev_imp&forum_id=2362821&forum=fittblog&thread_id=2638161725&major_version=metadata&thread=1319459759&zone=internal_discovery
http://redirect.disqus.com/url?url=http%3A%2F%2Fwww.tradeready.ca%2F2012%2Ffittskills-refresher%2Flegal-aspects-of-international-transportation-of-goods%2F%3AwJ4dOxNcpGNl-PJJIDQLWh9UH08&imp=87r3ahb3qi9a56&prev_imp&forum_id=2362821&forum=fittblog&thread_id=2638161725&major_version=metadata&thread=1320375502&zone=internal_discovery
http://disqus.com/
https://disqus.com/websites/?utm_source=fittblog&utm_medium=Disqus-Footer
http://www.tradeready.ca/author/phillips/
http://www.tradeready.ca/category/industry/
http://www.tradeready.ca/2012/industry/fittskills-in-colombia-update/
http://www.tradeready.ca/author/daniellad/
http://www.tradeready.ca/category/industry/
http://www.tradeready.ca/category/inside-stories/
http://www.tradeready.ca/category/international/
http://www.tradeready.ca/2012/industry/task-force-identifies-nine-core-competencies-of-integrative-trade/
http://www.tradeready.ca/author/phillips/
http://www.tradeready.ca/category/industry/
http://www.fitt.ca/
http://www.fitt.ca/courses
http://www.tradeready.ca/privacy-policy/
http://www.fitt.ca/

