	Abriela Cavalier
21207 Grand Linden Ct.
Humble, Texas 77338
(832) 907-1429
E: abrielacavalier@yahoo.com


	Objective
	To obtain a position in the Financial Services, in a company that provides an open environment with many opportunities for continuous growth where I can utilize my increasing sales skills in which I increased sales by 20%, knowledge and experience to ensure profitability and growth of my employer while being able to face and overcome the challenges of today’s changing work environment.

	Summary
	Dynamic, focused and energetic customer service and financial support professional with transferable skills and cross-functional experience managing customer-centric support initiatives, providing customer service, support, and commitment, with a proven track record of calming presence under fast-paced, high-demand environments, working both independently and as part of a team. Detail-oriented, with expertise in multitasking, performing service and support functions that include quality assurance initiatives, conflict resolution, and fostering client relations. Demonstrate expertise in communicating with a wide variety of personalities with professionalism and courtesy. 

CORE STRENGTHS

Good business communication skills and the ability to problem solve, and develop ideas. Proficient with data entry, word processing, and spreadsheet. Ability to understand and interpret financial policies, procedures, and regulations. Excellent interpersonal skills. Proven record of accuracy and attention to detail


	Work Experience
	Texas Southern University                                                                         Present

Filing Clerk
Houston, Tx. 

· Sort or classify information according to guidelines such as content, purpose, user criteria, or chronological, alphabetical, or numerical order. 
· Find and retrieve information from files in response to requests from authorized users.
· Track materials removed from files in order to ensure that borrowed files are returned.
· Perform periodic inspections of materials or files in order to ensure correct placement, legibility, and proper condition.


HEB                                                                                         06/2010- present
Cashier/Wine Rep.                                                        
Humble, Texas
· Provided financial services to customers. 
Accepts cash, checks, or bankcards for payment; completes check and bankcard transactions according to established procedure.
· Calculates discounts or references; requests customer identification for certain discounts and receipts as required
· Balances cash drawer and receipts; documents discrepancies
· Help and explain the difference between a variety wines.

TJMAXX.                                                                                    05/2009- 03/2010
Customer Service Rep.
Humble, Texas
· Provided financial services to customers.
· Performed a variety of customer banking transactions and provided quality service to existing and new clients adhering to rules, regulations, and guidelines of the financial institution. 
· Participated in the development of client relationships by cross-selling banking products and services as appropriate. 
Assisted in the achievement of branch sales goals by developing, setting and achieving personal sales and referral goals.


	                       Education
	     Finance Major 
    Texas Southern University 
    Expected to graduate May 2015

     

	Accomplishments
	Increased Wine Sales at HEB Supermarket by 20%

	Skills
	Microsoft Excel
Microsoft Access 

Microsoft Word
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