Dmitry V Yun 
19217 Gatlin Drive, Gaithersburg, MD 20879
h. (301) 947-1837 c. (240) 418-3084 

Technical Highlights:

Application Platform:   .NET, Oracle, Websphere, Java, Lisp
Testing Software:  HP (WinRunner 7.6, Test Director, Quality Center, Quick Test Pro) Compuware (QA Center, QA Director, Test Partner, File AID), Test Complete, Test Quest Pro (Countdown), Trac, Jira, Spiratest, Tsung, Confluence

Database:   Oracle 9i, mySQL, MS Access
Query Language:  SQL query tool experience with TOAD, Query Express, and SQL Developer, DBVisualizer 
Other Software Used:  Microsoft SQL Server Express, DTS data generation, Compuware CARS system, SAGE SalesLogix Admin, SAGE Architect LAN v7.2, Visual Studio 2005, Subversion, some knowledge of Adobe Flash and Flex, Omnigraffle. Maven

Languages: Visual Basic, VB.Net, Perl, VB Script, and ActionScript

OS: Windows 98, XP, 2000, Server, Vista. Linux Ubuntu, Gentoo, Fedora. MacOSX, Unix.

Summary: A very team oriented and fast learning individual with 4+ years experience in the field of IT Quality Assurance, application testing, as well as various steps of design, maintenance, and process improvement approaches such as CMMI. Two years of extensive automation scripting and test suite development with various market leading tool sets. Has extensive experience with installation, maintenance, as well as some training on various COTS for QA as well as some Development purposes. Also has a few years of customer care experience within the IT industry as well as proficient knowledge in training newly hired employees in use of existing company implementation tactics and software packages, as well as training current and new customers that are switching to newly designated software and or hardware. 
Professional Experience:

2008-Present, Preventive Medicine                                          Bethesda, MD 
Senior QA Engineer / Business Analyst
· Gathered requirements as well as systems specification and implemented into detailed flows using Omnigraffle pro 5.0, as well as Use Cases with Confluence, and Test Cases with Spiratest.  
· Created Use Cases based on the implementation flows as well as kept track of relevant documentation within the Confluence documentation schema
· Developed Test Plans, Test Cases and database verification queries as well as automation scripts using HPs Quick Test Pro and the Flex Automation plug in for testing Flash based web applications. 

· Extensively used Jira and Spiratest for bug tracking as well as tracking changes within test cases and related issues between the three packages using integrated plug ins. 
· Documented and prioritized business and operational requirements as well as kept track within the Spiratest Application. 
· Backend data validation using SQL Query tools such as Toad, SQL Developer, and DB Visualizer 
· Researched, implemented, maintained as well as provided training on the current company wide bug tracking system (Jira and Spiratest) (Integration of the two tools as well as the companies workflow setup)
· Implemented the load testing tool Tsung as well as the GUI Sing-Tsung, as well as wrote and maintained scripts for performance validation. 
· Extensive use of Quick Test Professional Automated Testing for regression and smoke test validations, was in charge of the installation and maintenance of the companies automation suite
2007-2008, Prematics                                                Bethesda, MD 
QA Engineer
· Conducted extensive integration and regression testing of company’s .NET/Oracle server web based applications; both the handheld as well as the desktop versions. 

· Reviewed system requirements and documentation to develop test plans, scripts, and scenarios for required level of Quality Control testing as well as future product quality validation

· Developed Test Plans, Test Cases and database verification queries 
· Extensively used Trac for bug tracking as well as providing QA Wiki information 

· Documented and prioritized business and operational requirements as well as kept track within the Quality Center Application. 

· Assisted in integration of the part-time workforce on manual COTS product testing as well as in house applications. 
· Assisted with automated test scenarios for both the Handheld as well as the Desktop applications throughout the entire system development life cycle using Test Partner and Countdown.
2006-2007, Coram Inc                                          Columbia, MD 
QA analyst, SalesLogix Developer / Administrator
· Extensive integration and regression testing of company’s .NET/SQL Server web based applications as well as intranet 
· Developed code and structure with SAGE Architect in order to increase the productivity within    SalesLogix for the Sales department. 
· Assisted in creation of multiple automation suites for the companies long term regression testing purposes
· Extensive use of Compuware Test Partner for Automated Testing and QA Center for full test suite regression purposes, was in charge of the installation and maintenance of the tool.

· Extensively used Jira for bug tracking, as well as reporting and graphical representation of the QA status, and also maintained and defined workflows for various QA and Dev tasks 
· SalesLogix Client Administration; Extensive use of SQL and CRM Administration Utilities

· Lead the team on the CoramHC External website in the automation of the regression test suite 
· Helped with installation of automation products on virtual machines for load testing. 

· Performed Weekly training sessions for new Sales Logix users as well as maintenance for existing customers and in-house sales representatives. 

· Provided remote help for in-house users with critical blocker issues for the companies CRM applications. 

2004-2006, Digicon                                                    Rockville, MD 
Software Tester
· Conducted extensive integration and regression testing of company’s .NET/Oracle, web based application

· Reviewed system requirements and documentation to develop test plans, scripts, and scenarios for required level of Quality Control testing

· Assisted in development of Test Plans, Cases and database verification scripts
· Utilized WinRunner 7.6 for Automated Testing (Record and Playback) 
· Extensively used Test Director for bug tracking
· Compared project interface Requirements with current interfaces to legacy systems

· Use of SQL select statements for database comparison as well as some database configuration 
2003-2004, FS Inc 




Fairfax, VA                                
Hardware Specialist
· Consulted on software and hardware configurations for customer integration projects, configured test network hardware and software

· Performed reliability tests 
· Provided assistance to users by addressing questions and complaints about equipment and software

· Installed and configured Operating Systems, patches and upgrades, including Windows 2000 Professional and Server, Windows 95/98/ME, Windows NT 4.0

· Was responsible for software spyware and virus removal

· Supported software and hardware, and provided on-hand troubleshooting and long term problem solving of various applications
· Provided assistance on Server installation and software integration to the company network
Education:
· Art Institute of Washington – Working on Bachelors in 3D Media Arts and Animation (Presidents List) 
· Associates Degree - Computer Science from Montgomery College. (Deans List)
Certifications and other: 
· Certified in Compuware QA Center and Test Partner automation tools
· Certified in developing and administration for Sage SalesLogix LAN V7.2 CRM
