Sandra A. Newsome
Las Vegas, Nevada
Cell: 702-204-4500 / Home: 702-617-0081
SandraNewsome23@aol.com


EXECUTIVE SALES MANAGEMENT
Highly dynamic and energetic Executive Sales Manager with over 10 years of sales and marketing experience in a fast pace and competitive environment.  Proven ability to build, motivate, and lead a successful recruiting and sales team that met and exceeded all goals and objectives. Effective communicator who easily interfaces with professionals on all levels.  
Team Management
History of building exceptional teams from the ground up. Including recruitment selection and training of personnel. Ensured all sales, operations, and administrative staff had the resources and tools necessary to accomplish their tasks and goals. Displayed the ability to motivate personnel, encourage creative thinking, and revitalize morale.   
Marketing Skills
Created and implemented a nationwide marketing strategy utilizing techniques focused on region specific issues and needs which resulted in record setting sales production.  

Customer Service
Honored with numerous awards for exceptional customer service to both Internal and External customers.  Effective at bringing all departments together and operating as one team.
Professional Experience

PULTE HOMES/DEL WEBB, Las Vegas, NV







2002-2008
Sales Associate
National Homebuilder known for constructing the most energy efficient homes in Nevada. Also known for outstanding customer service.  Ranked #1 in J.D. Powers Customer Satisfaction Measurement Survey. 
Challenge:  Hired as new home sales associate to sell a new community in an underdeveloped area of town.  Management sales goal set at 5 homes per month.
Marketing:  Implemented a marketing strategy that involved client presentations, mass mailing, and extensive e-mail campaign.
Results:  My preparation, marketing and networking enabled me to exceed all expectations and sales goals with 35 homes sold and 6.5 million dollars in volume generated in the first month of operation.  
Ranked upper 5% of sales associates for volume throughout 6 years
Achieved “top sales producer of the month” 22 times

REAL ESTATE SCHOOL OF NEVADA, Las Vegas, NV



                         1999-2001 Administrator
Managed team of recruiters, instructors, and administrative staff for multi campus school.
Challenge:   An audit revealed that I had inherited a failing Real Estate School that had never realized a profit. I was assigned the task of improving enrollment and the overall operation of the school, to include a staff that was suffering from extremely low morale due to lack of leadership.  
Team Building:  Simultaneously worked on creating a positive environment while implementing an effective marketing campaign to increase enrollment.  Promoted a team atmosphere focused on creating a vision, establishing common goals and empowerment. Creative thinking was encouraged and all staff engaged to contribute their individual ideas which enabled us to succeed as a team.  
Competitor Analysis: Initiated investigation, analysis and evaluation of top national real estate schools to determine their reasons for success. 
Results:  Increased enrollment rates and profitability by 300% in first four months of operation. Built a reputation as the best Real Estate schools in Las Vegas with one of the highest passing rates nationally.    

SOUTH HOLLAND POLICE DEPARTMENT, South Holland, IL
                                      1994-1999

Emergency 911 Telecommunications Dispatcher

          

Prioritized all incoming 911 emergency calls.

Executed law enforcement activities including emergency protocols with fire, ambulance, police and other law enforcement agencies

Conducted background checks and prepared court documents.

Beech Street Art, New Lenox, IL







                1991-1993

Sales Consultant
Executed assertive up-selling and suggestive sales techniques to optimize overall guest experience and increase profitability. 
Education

Major: Business Administration, South Suburban College, South Holland, IL

Training and Additional Skills                                                                            

Six Month National Sales Training Program
Advanced Sales & Management Training
First and Second Degree Reiki Practitioner 

