Gail Niklason
Director of Online Education and E-Learning
Weber State University

4006 University Cir

Ogden, UT 84408

Dear Ms. Niklason,

I am interested in applying for the Instructional Design II position. I believe my background and experience are an excellent match to the qualifications for this position and I would like to formally submit my name for consideration.  As you’ll see from my attached resume, I have had extensive experience and knowledge of hardware and networking maintenance and management. I have solid help desk and technical support experience and I thrive on troubleshooting and problem solving. I’m very proficient in computer and technical training for both novice and experienced users alike. I know most of the software packages and equipment used by the faculty. I have multi-media and audiovisual expertise.

I have been responsible for assisting various DCHP faculty members in all aspects of education, including instructional design, working with technology, and distance education. 

I have extensive multi media experience.  For the past four years I have recorded and placed classes online, using Real and Flash server. I am familiar with and have used Podcast Producer, Codian, Sonic Foundries Mediasite, Wimba Live Classroom, Vodcaster, and Garageband. I produced infomercials and a three DVD training set for paramedic students.  I work intimately with internet video conferencing (IVC) technology, including PolyCom and Tandberg.  I have built fifteen multi media classrooms, including UEN IVC receiving and broadcast rooms with lecture recording and pod casting capabilities.

I have demonstrated experience developing training materials in print and/or digital format.

I have strong interpersonal and instructional skills; demonstrated success developing and delivering training to higher education or other working adults; proven ability to work collaboratively with a variety of users and groups. 

I am currently working on a Master’s degree in business administration with an emphasis in Information Technology Management.
I’m very familiar with many of the faculty, the campus computing environment and many of the computing resource groups both on and off campus. My experience and background will be helpful in understanding the needs and the perspective of faculty. Thank you for your consideration. I look forward to speaking to you further about this position. 

Sincerely,

Allen Lore
