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Dear Hiring Manager: 
 
I seek an executive-level position with responsibility for marketing, reputation 
management, branding and sales support. I am currently an Accredited Executive 
Associate of The Institute for Independent Business (IIB). My core skills include general 
business and operations analysis, strategic planning, marketing, branding, executive 
consulting, crisis management and stakeholder relations. I help my clients achieve 
growth, resolve problems and plan for the future.  

My career experience is diverse and extensive. I successfully repositioned two electric 
utilities, both of which were on the brink of bankruptcy and facing significant image 
problems with key stakeholders. I developed a consumer public relations practice for the 
Boston office of Shandwick International � now Weber Shandwick � and won blue chip 
accounts including Reebok International, The Gillette Company, Columbia Energy, 
Equitable Resources of Pittsburgh and several divisions of Marriott. In 1998, I launched 
Public Image, a full service marketing firm, and represented notable medical device 
manufacturers including Summit Technologies and Smith & Nephew Endoscopy. 

My current focus is on improving business performance. I accomplish this by reviewing 
business practices, financials, staff competencies, services, customer needs and 
satisfaction and, when necessary, I conduct market and competitive research. Clients 
receive a report of findings along with recommended action steps and implementation 
timetable.  

Siting and licensing, specifically helping developers win public support for zoning and 
environmental permits, is another of my areas of expertise. Most recently I facilitated 
resolution of a five-year multi-million dollar development dispute between the First 
Congregational Church of Hamilton and the Town of Hamilton, MA. Over the past 20 
years I have won public support for the conversion of Boston�s Custom House Tower 
into a timeshare resort, the reconstruction of several hydroelectric plants and the 
development of several assisted living facilities and office and other commercial 
structures. 

In addition to my IIB accreditation, I earned a Bachelor�s degree in Communications from 
the University of Hartford and a Certificate in Executive Management from MIT's Sloan 
School. My minimum salary requirement is $125,000 plus the opportunity for bonuses 
and incentives. 

I would love the opportunity to discuss this position with you. I can be reached at 978-
809-2924 or via email at fachiara@comcast.net. Thank you. 

Best Regards, 
Frank Chiaravalloti  


