
The Reveal Study and Centenary 
 

 

The Reveal study (sometimes called the Spiritual Life Survey) is a tool developed by 

Willow Creek Community Church to assess how well a church is helping its people 

grow.  Centenary participated in the third phase of the study, which included 500 

churches from across North America.  Earlier phases of the survey have challenged the 

participating churches in their assumptions about what helps people grow.  In fact, 

Willow Creek is currently re-configuring its mid-week believer’s service as well as their 

small groups. 

 

The survey addresses the spiritual, programmatic side of our ministry.  It asks “How are 

we doing in helping people grow?”  It also asks, “What obstacles are in the way of people 

growing?”  In January 2008, we asked our congregation to complete the survey on line. 

The survey is unique in that it addresses our congregation’s attitudes, behaviors and 

feelings (rather than just facts about the church). Our sampling totaled 320 responses.
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  In 

May 2008, we received the tabulated results of the survey.
2
  These results are specific to 

Centenary, but place them within the context of the other 500 churches.  The results refer 

to practically all ministries of our church in some way. 

 

The Reveal survey provides valuable insights and information that will help us consider 

our priorities for the future.  For example: 

 

1. Christ-like attitudes and behaviors increase along a continuum of growth.  

The four stages are Exploring Christ, Growing in Christ, Close to Christ and 

Christ-Centered.  Embedding the Bible in all of church life, establishing core 

Christian beliefs early, developing spiritual practices, cultivating a serving 

lifestyle and experiencing an organic, spiritual community are all elements which 

catalyze growth. 

 

2. One size does not fit all.  A broadly programmatic approach to spiritual growth is 

both passive and ineffective in meeting deep needs for most people.  There is a 

cry for a personalized, consultative and relational approach to ministry.  Too often 

we have correlated activity with spirituality.  In reality, it’s a growing intimacy 

with God and each other that promotes spiritual maturity. 

 

3. Spiritual friendship is needed at all stages of spiritual growth.  A small group 

experience is vital at all stages of spiritual growth, but many also want a spiritual 

mentor to guide, encourage and strengthen them.  Centenary’s discipleship 

opportunities must be offered with the four stages of spiritual growth in mind. 

 

                                                 
1
 Willow Creek requested a response rate of 20% of our typical attendance on Sunday morning.  The study 

says our response was 22%, but comparison with recent statistics suggests it’s more like 25.5% of total 

attendance and 38% of adult attendance on a typical Sunday. 
2
 The results are presented in a 68 slide PowerPoint presentation. 



4. Our people want to be challenged in their spiritual growth.  But the key to this 

is developing the ability to feed oneself.  A passive approach to one’s faith will 

not result in spiritual maturity.  Spiritual mentoring must increase. 

 

5. There is a desire for greater in depth Bible study.  This hunger shows up right 

across the board in the life of our church, including worship services, mid-week 

activities, small groups and Sunday Schools.  This hunger is not for more Bible 

quotation, but to truly understand what the Bible is saying and how it impacts our 

world.  Personal and corporate transformation is the goal, not just information. 

 

6. There is a great desire to serve.  As one grows in the faith, involvement in 

structured activities diminishes and involvement in opportunities to serve grows.  

This pattern points to an overall goal of an integrated Christian life; one where the 

Lordship of Christ permeates all aspects of life. 

 

 

Areas Where Centenary Did Well 

 

• People attend Centenary for many reasons, but often because of the children and 

youth ministries. 

• We have a significantly higher percentage that attends Sunday School at all 

spiritual growth levels. 

• We have a high percentage of people who are interested in serving. 

• We find high satisfaction in serving and see opportunities to serve readily. 

• We find high satisfaction in participating in small groups. 

• We have more people who have been at Centenary for more than six years. 

 

 

 

Areas Centenary Needs to Work On 

 

• We are not a diverse community. 

• Acceptance of the authority of the Bible is lower than expected.  We do not use 

the Bible to form people enough. 

• We do not evangelize as much as other churches. 

• Not making spiritual growth a priority, conflicting responsibilities and emotional 

issues are the three top personal barriers to spiritual growth at Centenary. 

• We are least satisfied with the church helping us to grow spiritually and providing 

compelling worship. 

• We perceive a gap between the senior pastor’s role in pastoral care and how 

satisfied we are with it. 

• Our satisfaction with the performance of children’s ministry does not match 

expectations. 

 


